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DRs
ecret

"To date I've used DR's Secret for
more than 1.5 years, which means
that I've gone foundation free for
1.5 years too. My favourites are
Skinlight T3 and Skinrecon T4 as
they have helped me progress
towards radiant, glowing skin. "
- Yi Wen

BRC
ecret

"My skin used to be very dry and
dull with acne problems. | started
to see skin improvements after 1
month of using DR's Secret. My
skin felt more hydrated, looked
brighter and was less bumpy. The
products helped to improve the
skin issues that I've never been
able to resolve." — Elena

DRs
ecret

"My family and friends saw the
improvements to my skin and they too
wanted to try. Eventually, they also
resolved their years of skin troubles
with DR's Secret and are now more
confident. I'm really thankful that | got
to know DR's Secret and am now able
to confidently go foundation free."

- Jessie

DR
ecret

"Today I've used DR's Secret for
1 year and ? months. My skin
now has a healthy radiant glow
and | no longer need to apply
heavy makeup when heading
out. DR's Secret helped me to
regain my confidence and flawless
foundation-free skin." — Belinda




Revenue (S$'000)

Gross Profit (5$'000)

Profit Before Tax (S$'000)
Net Profit Attributable to Owners
of the Company (5$'000)

OUR CHARTS

* Customers from over 35
markets in Asia, Oceania,
Middle East, North America

and Europe including
subsidiaries, joint venture
and associate companies. As of 30 June 2021
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Dear Shareholders,

Our journey over the past 30 years has been
an enriching experience through which we
have celebrated the peaks and worked
through the troughs to arrive at where we
are today. We would like to express our
heartfelt gratitude to our stakeholders for
your trust and confidence in the company
and management. In particular, we also
would like to thank all shareholders for
your unwavering support and patience and
entrusting the Board and management to
steer and guide the company over the past
years.

aly,
therg 12

VS ba:
fOr Us be/ng

Dora Hoan
Founder,
Co-Chairman
Group CEO/
Managing Director

Doreen Tan
Founder,
Co-Chairman/
President

Over these years, we have made many friends.
Some who started as consumers eventually evolved
into business partners or brand ambassadors. To
this day, these friends continue to speak volumes
of our brand promise, company values and our
business, enabling us to make a positive impact in
the lives of people around the world. We are indeed
thankful for their support.

EENRKN,

W E305E, BRIMEFEFHIITFZSENRS, A NS
Byt XERIRIE, BEFE XK i, HAR O
BFTENmAXEXN AT NERENEEME Do Tl
ERINBFAERRER, XAZFRE T REZHFNM
0, EREENERTENEEBERT AR ASLE,.

XEER, HNNELERT A VRAR HP—EAR, £
QRAHRVEEE, ERIEZERA T HABIF AL
MR NES B, XERRIFEIRARER, &L
BRI BY mh AGE AR EM AL SR &8, fEF(]6E
559 it SR 3t ARV TR SRARMR IE E B R2 000 X3 T tb ]
A2 Hs, BATIEELUR 7281
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Year in Review

FY2020 was an unprecedented year of
challenges and turmoil; one which we marked
our 30th anniversary in muted demeanour
under the shadow of the pandemic. Our
primary markets across Asia were impacted
as their respective governments enforced a
series of lockdowns, disrupting economies,
businesses, and communities. Pushed to
the brink by the global crisis, companies
moved into survival mode. Those who were
able to pivot their business swiftly, innovate
and leverage technology fared better than
others.

We are pleased to report that in the face of
such adversity, every member of the Best
World team had the forbearance and tenacity
to work seamlessly with our stakeholders
in riding the storm. We remained focus on
our long-term strategy and objectives, and

will continue to leverage on digital platforms to
navigate the fast-changing consumer landscape
and the COVID-19 situation.

With everyone in the Best World team diligently
and steadfastly discharging their responsibilities,
the Group was able to emerge from the crisis
relatively unscathed but humbled by the
experience. As testament to the commendable
achievements of the team, we were ranked
48th" in the 2021 Global 100 List of Top Direct
Selling Companies in The World based on our
2020 revenues, excluding contributions from our
China operations.

[E]/5% 2020

2020 &, BR— 1M RRFEZRIRBRIE 72 F. TR
BRENEST, HNUBSRMNARLET #Hil]
NEIRILAY30/E o XHAE], A NN EETHIHE R
BT R0, BT SERE R — R VI EH RS, TAMEL
TEF U RAXEERF . ELXENNT T EE
T, RS Eeh T EFRI, MEHREST, HEIE
EANARER, R TR ERRRNEL, A 8ER
WEHE, BH—HXo

LAMREBE, BMEmXI L ER, 23X FROFTE MK
RIKABM B, RIFEIRIRFEHS S A X
B HEES XX AT A T IE T S EIRY K HA Al B A
Bn, ARSI BEIRT G, LUNXBRE K ZENmH
HERR R R EE.

AT LEHREMHANRRE LSS LIRS R,
£ FNMEENTEIRERUIEE T B, M RHE
FREH LIRS D ARIE2020EMINT  (REER
BrREM LS L), RAITE2021EELIRE$410033
ATHATIERMIEASE, L T R H BB =
ko

'Ranking by US-based Direct Selling News, https://www.directsellingnews.com/global-100-lists/

EEEEHEE
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Strong Performance Across Our Primary

Markets For our China market, despite the
During the year, demand for our health long period of lockdown during
and wellness products remained the first half of the year, the
robust across our direct management team managed
selling and franchise to roll-out several large-scale
channels. events across the country

in second half of the year,
Leveraging QXV thereby sustaining growth
our proprietary

online shopping
platform and mobile
shopping app, we
were able to realise
immediate benefits from
the accelerated adoption
of e-commerce during the

by driving market demand
for DR’s Secret line of
products through
targeted sales
activities and
harnessing the

online efforts of
our franchisees

pandemic. Sales through with very
direct selling increased by v\c’% limited price
more than 82.3% from the ?\\\AP promotions.
previous year as consumers ?/?\((O The team
spent more time on social media e N elevated the visibility Taiwan, our second largest market
and increased purchases from Sﬂ‘?\o and prestige of our contributed to 30.4% of total revenue in
online shopping platforms when brand by engaging new and FY2020, as revenue increased 50.5% from
governments implemented various potential customers with interesting, $$110.8 million in FY2019 to $$166.8 million
forms of nationwide lockdowns and relatable and in FY2020. Taiwan management team'’s
implemented stringent safe distancing valuable digital commendable year-on year performance is
measures. content on the mainly attributable to two factors. First, is
Group's official the quality of our training and development
We migrated our distributor training and social media programmes which have allowed our
education programmes online during lockdowns, platforms such as distributors to take their business to the next
allowing our direct selling business to WeChat and Red level. Secondly, our well-trained distributors
seamlessly adapt to this challenging and (XiaoHongShu). were able to apply their learnings to practice,
disruptive period. With these developments, As a result, implementing online-to-offline interactions
distribution of our direct selling and franchise revenue from effectively and executing successful
channels contributed equally to the Group’s China increased marketing campaigns throughout the year.
total revenues in FY2020. 18.1% from
$$235.7 million Our Malaysia team also produced stellar
The Group's total revenue for FY2020 was in FY2019 results for FY2020 as revenue increased
$548.6 million, which is an increase of 42.8% or to $$278.3 952.8% to $45.2 million, placing the country
$164.3 million from S$$384.3 million in FY2019. million in as our third largest market. Whilst we were
Profit attributable to owners of the Company FY2020 challenged by inter-district and inter-state
increased to $$135.2 million for FY2020. represe'nting travel restrictions due to movement control
During the year, we continued to make good 50.7% of our orders by the authorities, we were able to
headway in our primary markets of China, total FY2020 maintain our growth momentum through a
Taiwan, Malaysia and Singapore. revenue. two-pronged strategy. We worked closely
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with our young and dynamic distributors to widen our reach in the market and drive
our marketing activities to a younger demography through implementation of online
trainings, equipping them with the necessary knowledge and skills. To cater to the
growing demand in Malaysia, we opened a new office in Johor Bahru in November
2020.

We are enthused with the wide acceptance of DR’s Secret line of skin care products in
Malaysia as it will serve as a springboard for the Group to venture into Muslim market
of the region. Our plans to seek Halal certification for our Tuas factory is still on track.

Revenue from Singapore tripled from S$$8.8 million in FY2019 to S$27.5 million in
FY2020, as we rolled out more functions for our proprietary digital platform. Besides
basic shopping functions, the platform also provide leads generation, members
management system and distributors training & education, etc. This has allowed us
to procure valuable information for data analytics, enabling us to optimise our sales
generation and enhance customer relationships.

Our Hong Kong market has also registered a 52.2% growth in revenue to $14.4 million in
FY2020. This was largely driven by users of DR’s Secret reaching a tipping point, driving
the awareness of the brand beyond a level where more and more users become eager
to engage in sharing their experience online and their recognition of the business
opportunities behind the growing demand for our skincare brand.

The Board takes a long-term strategic approach to delivering value for our shareholders
with a preference for long-term returns over short-term gains. With the pandemic
unresolved, the economies of our core markets continue to be volatile and the business
climate uncertain. In the light of this and Group's current circumstances, the Board
has decided to conserve cash on grounds of prudence and will not be declaring a
final dividend for FY2020. The Board will review the Group’s dividend policy at a more
appropriate juncture.
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&M FEH LS RIEZN

AX—FE, HMNEMEELMGITEEREN K
MNERE M FEREFS1Lo

BEAMARNETRN LB T ERFNBY
N 2R, Bl 1S U Z B A8 R B F A 55 /9
XA, FEMNFZmEX SRFEEEEER
K T SR BN RN R BB HEE
e, HEEEAREA TR T EZEE, #i
EMFHMW _EWYF &M EEam, FILb )@
T EEEMBHE TR S, LA —FIE KT
82.3% LAk,

FERI AR, FATEL HE BV IFH BT IRIZE
BB R LT, EEENEH WS REBLTEE
Rz AR BB 1 K BB M B BT B BEE X 75
ENAR, HITEIEHFERFITEERENZH
AP35, P EEHF2020 F /Y B WA EBR EIEF &
tto
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ANEEH20200 2N H5.4861Z2 5 7T, 852019 £ 89
3.8431Z i iR F+ 7 42.8%, B11.6431Z %170, 20200 &
PIETFABFRBEENFHEEL.35212# T, 2F, Bl 1E
FE. &S SRETMHINFENEEH, HBEEREFH
HE.

ETRMNVFETG, RE ¥ FLXIKIFERAVE, £
THEEERRAE2ERLSHALEN. EFEEIR
BMIBESE T, @S B R &E &R, FHF BT
KEBNE LS, HhE 2B mARVIBNHHER, MM
FURFRL SIS K ZFIA B ERRAE S RERT 5,
MAMEARSINIB L, RHEBEBBAXLENERSR
FAB, 5BESAZEF B, [BIEA T RN mENNZ
EMEE Fit, B REBIUWAM201904 F#92.3571Z2 5

TOIB K E2020M F8I2.7831ZF 17T, =’ AT
18.10/0; 5%2020)“\3‘&[%\”&)\5/\]50'70/00

KEFE —ATH7-815, HEHF202004F
SUHINBI30.4%, BN 20194 FAY1.1081Z
TR A 750.5%, 15 E 202014 FH71.668
Z¥m. e BEERAMNNFEE LV HESE
¥, TRPRTRIRER B %, I RKHE
HELSE E-EHENERNZIINLE
TR B, HNG B RZNEZHEH e
FLUEAH, BUKEBRE LA TED), #ES
FHRERINEHED.

NS HKAELE AT 20200 FBEF T
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B S, WNIE KT 952.8%, 3%4,520 37T, DRABILA MM NIAIRIE =K
17, BIAR T HHBUT ZBPASSIEN Z X ITshEH <, HAZ EBX E M E K88 IR1T
PRI E Im Pk bk, BRA MDA ETT TRIREE, RIF T U SHE KB KL KNS FEEM
FmENNEEBETE7E, Bl L LR ZA M RS ZHRNIRTREE, LUFEK
MNBVEHEDIET EEFRIIAR BN BT A SRELAUIEKBFR, FA1F
2020F 11 B EFRGBINFIR T —RIEFHDFEL,

EZERIIPFHKMEDRABLFEI TG ZES, EEXAN—HSAHKENSESE, BN
XA TE 2B mEEE IR B M7, AL, FPFAKRL (Tuas) T H
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ERRINE, Mzt L ERITH.

BFERNEZTREBTFFE LER T ESMINEE, REMMBEAIBRAM
2019 EEHI880 ALK T =15, IKE2020W F 892,750 5 #17T. bR
TEANEYIINEEN, ZFERREEERFER. SREBERANE
HEBISHEENEE XFERNEBAEIEL TR ENENES.
AN EERED, FHIEHBISZEFAHNX R,

BB, T2020F 7R R1F52.2%818 K, 181,440 7. X7E
BAEELRBATEZEZRAAYERI - MhARZE, FoimEE
IRBVERE, BREZHAF BESEREL LS5 MR mER O
15, M EIRE, ERAVPRROTHH T RAEE K TR RERE
Mo

FEARFRHBNES E, EFZREKEEIES %, BEffm FKEAER

ARG . FE R IR R L Z B, AT E B HIHAY
ZFBEBREARERIRT, MR 785 A i
M. BETI, ETEENIR, EERIANBRIHEU
EENEURERE, BMAERFIKA202004 FF
ERIRSE, FRENERNR ST REITEHELHE
1T
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Unrelenting Commitment to
Product Research & Development

At BWI, we are cognisant that new product
development is vital to the sustainability and
relevance of a premium skin care and wellness
company to consumers. To this end, we are
committed to the research and development
of quality products which exceed the safety
and efficacy expectations of today’s increasing
discerning and sophisticated consumer.

DR’s Secret

During the year, we enlarged our DR's Secret
portfolio with two new-to-market quality
products. In May 2020, we launched Vitalising
Eye Mask, a revitalising biocellulose mask that
relaxes, brightens and firms the eye area for
a fresher appearance across our core markets
except Korea and Indonesia.

In December 2020, we launched Aqua Boost
Serum 10, a brand-new hydrating formula

22

that infuses the skin with moisture
and strengthens the skin barrier.
Comprising 12 types of Hyaluronic Acid
and skin barrier restoring ingredients,
the serum targets to deeply hydrate and
restore dehydrated skin for most skin

types.

Formulated with cutting-edge skincare
technologies and a meticulous focus on
user experience, DR’s Secret Vitalising Eye
Mask and Aqua Boost Serum 10 continue to
gain acceptance amongst our users.

Celligenics

In FY2019, we entered into a share subscription
agreement with Celligenics, a biomedical start-up
and A*STAR spin-off. Celligenics is a regenerative

stem cell biotech company that develops breakthrough stem cell solutions to address
some of today’s pressing lifestyle and clinical needs.

Celligenics holds several patents and possess the technical knowledge and means to
extract Celligenics stem cells from a specific sub-tissue of the human umbilical cord.
The conditioned medium blend of the Celligenics stem cells contains growth factors
that out-perform the secretions of other types of stem cells, in terms of consistency
and yield. The beneficial properties of this conditioned medium blend make it a
cosmeceutical active ingredient of immense potential and has direct applications in
the development of cleansers, toners, serums and masks.

Besides other commercial benefits, the immediate relevance of our partnership with
Celligenics is to develop the conditioned medium based active ingredients for usage
in either our existing products or to develop a new cosmeceutical line for distribution
through the Group’s existing channels around the world.

Since the onset of COVID-19, Celligenics has experienced some delays due to
government implemented lockdowns and safe distancing measures. However, the
biomedical company remains largely on track with its revised development and
testing roadmap and aims to launch its first product in FY2022, barring unforeseen
circumstances.

23



Margaret Dabbs London

In FY2020, we acquired a 49.9% interest
in Pedal Pulses, which owns the Margaret
Dabbs London brand, providing us with an
established premium beauty brand that offers
medical and beauty services for hands, feet
and legs in the UK. The acquisition of this
British brand complements our business, and
we expect Pedal Pulses to function as our hub
to fulfil online orders from UK and other EU
markets.

We intend to utilise Maragret Dabbs London's
top sellingformulas to be developed forlaunch
in our existing markets and are conducting an
internal feasibility review which is expected
to complete in 3Q2021. As our in-house
development team does not have depth and
experience of new product development for
products for the hands, feet and legs, such a
programme will considerably reduce time-to-
market for products in this category.

FY2020 was a challenging year for Pedal Pulses
as the UK experienced multiple lockdowns
during the year. Whilst clinics remained shut
during these periods, the product side of the
business were strong. With COVID-19 still in
play, sales through the brand’s online website
and the online platforms of department stores
continue to gain traction and we are looking
to sell into pharmacies when the pandemic
eases.

New innovative brands and products

At the time of writing, we have launched two
products for our Taiwan market.

One of which is Optrimax Juiced!, a specially
formulated fermented juice with nutrients
and dietary fibre derived from fruits and
vegetables, which was launched in May 2021
to very positive response. Encouraged by

24

positive users’ feedback on the
Juiced!'s benefits, delightful
taste and convenience of use,
there was a soft launch for the
product in Singapore in July
2021 with other markets to
follow suit.

Also in July, we introduced in
Taiwan, Foodphilo Infuso Black
Brew, an Arabica classic ground
coffee packaged in convenient
drip bags. The product was also
met with good feedback from
distributors.

25



Tuas facility to enhance quality control and
drive margins

Our manufacturing facility in Tuas is expected
to obtain Temporary Occupation Permit
(TOP) by December 2021 with completion
by the end of FY2021. This translates to an
twelve months’ delay to the project due
to COVID-19 restrictions implemented by
the authorities on both sides of the border.
Malaysia’s Movement Control Orders and
Singapore’s Circuit Breakers delayed delivery
of vital building materials and created a labour
crunch within the construction industry.

When completed, our Tuas manufacturing
facility will provide us with enhanced in-process
quality control, ensuring that our products are
of the highest quality. More importantly, the
facility will reduce our reliance on contract
manufacturers and ensure uninterrupted
supply of products to our subsidiaries. With
many of our key subsidiaries located in
countries which enjoy Free Trade Agreements
with Singapore, we expect to realise significant
savings and higher gross margins from lower
custom duties.

26

External Glass Facade

External Concrete Facade
(Sealant and Finishes)

Modules Installation on
5th July 2021

Multiple Channels to Deepen Markets

The vast majority of our long-time shareholders
would recall that we embarked on our digital
marketing and customer engagement strategy
almost a decade ago. From the onset, our
objective has been to leverage on technology to
make the entire engagement process seamless
and convenient for customers, ensuring a
customised user experience and timely delivery
of our products.

Quir first mobile app, BWL Mobile was rolled-out
to the markets in FY2016. Through the years, we
took note of users’ preferences and frequently
made purposeful incremental upgrades to the
app and evolved it into an integrated app over
time. In September 2020, we made significant
improvement to its interface, incorporating
modern design to enhance user experience.
Demonstrating the robust adoption of our
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mobile app during COVID-19, the number of users on mobile app grew close to 50% over the
12-month period from June 2020 to June 2021.

The borderless nature of the internet and our online platforms have allowed us to penetrate new
geographies. Leveraging our proprietary BWL website and mobile app, we enlarged our sales
and distribution footprint to cover New Zealand, United States and United Kingdom in FY2020,
and made our products available to customers in Laos, Brunei, Cambodia and Guam in the first
six months of FY2021.

As veterans in the e-commerce space, we believe that the fulfilment and delivery process of
a transaction is just as important as the customer engagement and sale process. Focused on
delivering our commitments on a timely and efficient basis, we implemented our Digital Pick
System at our centralised warehouse in Tai Seng to process BWL Singapore online store orders
in January 2021. With the ability to operate under low manpower requirements, our Digital Pick
System is currently handling an average of 300 parcels in a workday.

Our innate understanding of our customers’ aspirations and needs has allowed us to innovate
and elevate the unboxing experience. For example, we redesigned the product packaging for

28

Miraglo Face, incorporating tamper evident
security seals and designs to ensure the
integrity of our product. We also improved
on the design and strength of the Aestier
Emulsion bottle, minimising breakage during
the delivery process.

As a responsible corporate citizen, we have
also incorporated sustainable packaging
materials for several products. Our Miraglo
Face, DR's Secret Vitalising Eye Mask, DR's
Secret Aqua Boost Serum 10 and Optrimax
Juiced! products use packaging boxes made

™ MIX
Packaging

FSC FsC” A000522

with Forest Stewardship Council (FSC) certified paper. We intend to roll-out the sustainable

packaging materials to across our other products over time.
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FextR, BZREF~ /T L, HTF—KBH
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EX—FE, BT KTEZB~mARTIESE, 10
TR S 6. 202058, HTHMEEXES
7 (BRTEHERERE) #HTHRIESZERE (Vitalising
Eye Mask)o XZ—MEMLTERE, AE08 X Z ML SERAR
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2020128, HATNHEE T &iHH KFEEFE1L0(Aqua
Boost Serum 10), X2—MEMNFER/KXRES, A
AINBRE 75 G0FE NGB SRR R FER R L™= G
BB 12MIERER S AL BK RIE R D, BEBB N KSR
fEFR L B ALRBEATEK D -

B2 EMRERBRR N E BN K EEERH LS KA
BORFRECH), H EAR T T T EAERL, FRURANF
DFERS AP TIBYIAR

9 (Celligenics)

20194, B SHFIERISRRRE (A*STAR) HEY
BARGIHITEMEIRE - 7% (Celligenics) EITTER
AN 7 ER—RBETAREYRARAE, &
DFFBRBENTHER LA, FLEXNERS
R, RS — L RENEERSHIRRER,

WIEAE ZME AL, H BB MALBHERE L
PAPRIUYETHRNETERARARAIR Y ST
FHEFEMESHEERT, EREREREMTES
EHAFHETARRERFRDMBEVEIERF XMFAE
FENBEN, FERNEBEXRENNGEIER
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Margaret Dabbs London

F2020M4 5, FAIRME T Pedal Pulses 49.9%B98& 1%, H
MET&h# Margaret Dabbs London, AE(1EHEER A
T IRAMARNER R, TEFERETHNESR
5o X R E MR, BRI LS EEELEL, MK
B HAEEYE Pedal Pulses 1E AT — ML SR, LA
BRI EEEMECHRBEHHNE EITE,

FAFTEFIA Margaret Dabbs London R#HEMEZ,
EYALEENETG LWL, I, BATETHITRE
ATHEE, It EE2021EE=FERM. H T HIH
WEFLE NS F R~ R~ RAA T ERZRE
INRFNEZ5S, PrUARTR IR AR ZE T L 3 7= sy L mr e
i8lo

Xf Pedal Pulses &, 2020142 78 # B —F, EH
REEX—FEFH 7T ZRIVEH B /EILERE, BAIZER
WEXAT, BEFRISHFEERSRIEINN . BEHT
BIBEMERLEEE, B ZR N EENEN TR AT/
K EFENEE, BEKELIFERREWSIE KN,
MAFERIBEIER, ML EE~RNEEERE
5] =

SIS R R~ R

BESEBRZN, BNELERTHIHEL T WFH~ M.
HpZz —RH RN mERERR (Juiced!), "REEXRA
GREFMBERAENLER T, mmT2021F5A—4
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EARHK (Tai Seng) IR EESLHE 7 #HFHRIR A S (Digital Pick System), MU IE
N e s ARMEERIT 2 RINBFHEERAEBEREANSETIEE,
BaiF9— 1 TIERREBLIE 3008 X,

BTN E R AEBNFRNEE 7 ##, FERHNeB LI NI = RAIFFEAR, BN
BAEIIKIT T FEF (Miraglo Face) W= mBE, BEXABENRTEEHEM
11T, R MV E R M B R iU 7 BEREZ /RIBAL FLAG (Aestier Emulsion
A6) BB TR FIE, SRR AREMUR T iE kit 12 PG AL R B R

FA—TARENELAR, BITENZH=mRA T AIFLEEME L S
AT 2 BMOE RBRE. G 2 BEEANKEEE 10N RIERER, XL mEl
EABRFMEEZERZ(FSCINERNRFIRE R A, BT RFAHR e EM
FHE EIFABNHEEm L.
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[© We

Corporate Social Responsibility (“CSR")

CORPORATE SOCIAL

Staying true to our brand promise of creating a better world by RESPONSIBILITY

achieving internal and external harmony, we embarked on our
Corporate Social Responsibility (“CSR") journey in 2008. We believe

have

what we
@m/

that to be successful in our endeavour, we need to run our business
in an ethical and socially responsible manner, supporting our communities and
staying deeply rooted in the societies in which we operate.

Close to our heart is the World Learner Student Exchange Scholarship (“WL"),
a student cross-border exchange program established by Singapore's former
Minister of Manpower, Mr. Lim Swee Say.
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Initially rolled-out

as an extension

of Singapore’s

humanitarian aid

to the community

following the Sichuan

Earthquake of 2008,

WL has since expanded

\ across geographies to
enable underprivileged

students with outstanding character and
academic records to experience an overseas
immersion programme in Singapore. We
have contributed resources and donated
funds to WL every year since its inception
and are looking forward to the resumption
of the programme following a hiatus in 2020
due to the pandemic.

As a socially responsible corporate organisation
in China, we made significant contributions
to Project Hope to play our part in mankind's
battle against the coronavirus epidemic. During
the year, we donated S$%$200,000 to Project
Hope which supplies protective equipment to
empower front-line health care workers facing
the world’s greatest health crisis. As a testament
to our commitment to Project Hope and to
further strengthen our working relationship
with the Youth Development Foundation, our
staff representative is also a member of Project
Hope's executive committee.

We established the third Best World Hope
School in Yunnan province in FY2020, following
the set up of two schools in Zhong Lian County
and Long Xi Pu County, Hunan province, over
the past two years. Our schools offer a variety
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of programme including arts classes in Chinese painting,
calligraphy, martial arts, and music, taught by teachers with
professional experience. We believe that education is for
everyone and offer scholarships for deserving students from
under-privileged families with stipends for living expenses.

To date, our total investment in Project Hope School has
reached over $$400,000 with the completion of our 3rd Project

Hope School in Yunyang County, Yunan Province (= =PfHE
215008 e iR ik B e MNAA R ZE M) which also includes S$100,000
for the construction of our fourth Best World Hope School
in Sichuan province by 2022. It is our intention to grow our
contributions to support the education and development of
our next generation as we continue to be involved in offering
bursary programmes every year for needy students and special
classes during Gan'en Jie (&) in China.

In Taiwan, we contributed S$20,000 to Hondao Senior Citizen’s
Welfare Foundation, a charity established to care and serve
seniors in the local communities. The funds were used to
organise “The Elderly Vitality Show”, large-scale Broadway-
styled show in Taipei Arena which saw participation from 223
senior citizens who are above 65 years old.

Migrant workers have contributed greatly to building of
modern Singapore. In response to the Prime Minister's aim to
do its best to take care of the needs of foreign workers amid
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the COVID-19 outbreak, we donated S$50,000 for the Migrant Workers’
Assistance Fund in June 2020 as well as donated Vitamin C and hand
sanitisers amounting to $$100,000.

CSR will continue to be an integral part of Best World's business. We
believe that by being involved and giving back to our communities, we
play an active role in building a better tomorrow for everyone.

AN T AT A, BN SSI RS A SR 1, QIEE =Rt 5o
A, FATF 2008 FEEF1E T T E W HSTEZ IR Tl 118(E, 2RLLAH
S NRBEENRD, HMNOTAUAGFEBRNEZARNARAEE WS, 4
MBI F LR, HAEHINLSEEFRERNE SRR,

HAS5HMNBTHEXNEHAEERERARF ST
¥ (MRER), LE—MEFHIKAEAADZTREBK -
MIsE SR EFMENB N FEBERRITL.

FE2008F M) I IMEE, R EE &KV ZEFMN
AR SREANEEXESNED, LENT REE
MK, AmFRANARZ FREEE R IR
WRRFINNS. B HREBEILLIK, RS EEH
@izt YR RNBIE R T, F AR IZIT 1482020
FRNEBMEFEERFEME,

EARE -t HTHERAR, FALRERT
KRS RIERI SR, HITAFETIRE (Project Hope)
HMETERAMR.EX—FE, RIMABEITEHRRT
207, TR ZV B A EREHRTH EERBNH
— S DERBIEENENN, FHRMERIPIEE H#t—
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SHEMBANINBLETENZSE, URRKRISE
FRRESZZNEFXRR, RN mARERE
ERNFLETIETNENEEENRZ—

W EARE, RTEHR S LR2AIHRES HEL
BRI WP NFEZ G, $f1F202001 5
EMENILT E=FeXEREENF R
FRIBMZIURE, BEEE. BEA RANEREF
ZARRE, HEAB T WK BNBINEIR. FA14E
EFME ANEBERZHFINF, hARBEARKE
WERFERIRFEREER,

ESHE, HERNE-EECME(ZEaMEE
LLna e TR E IR B R INFAN FEAY) BUSE=FR& B/
FHUEA, BB ENFHERTIENSKRAR
HBid40 57T, ERiE8E2022F 7201521z
EUFre X REFLENFRI0HG T, AR F—
RHBNERE, HAFTEMAININTTIER, SF
ST HRERBTHIE, OFEREBRFEMS T
YRR MY F 21X

ETAZ, HMNERLEEAGHEZRBIT2H
7T, MizEE 2R — TN WREBMARS St XE
FAMRUNEENN XEXEER TR TE
WNEEFENHAEBRELNERAZFESRIRE -
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Appreciation

Lastly, we would like to express our sincere
appreciation to our beloved shareholders for
their unwavering support as well as the Board,
management, staff and distributors for their
commitment and hard work over the years.
Thank you for walking through thick and thin
with us. Words are certainly not enough to
express our gratitude. We will continue to work
hard to grow the Company and brand.

We are in a strong and enviable position with
our suite of globally recognised brands and
products which are today synonymous with high
quality, efficacy and value. We look forward to
your continued trust and support as we take
Best World forward and strive to achieve the
same, if not more, over the next 30 years.

g

&ia, RNENHNNWENRR, UREZZ. EEE.
RITMEEBZERORNERANFH T, RTRR
DB R o WHEH R A RIR L, AT —EEH HE,
SIEEABT R URERNBRBZIE, TN R 1S4
SEFENFFRBRAT M mE, 7 A ARt

NS, 2XURBBERAMSANE, TURESE—
&2z, MEAPRABE N —RFIEIRA B mhE ™~ m,
;AN T Bam. BB MERNR 8. Bl THF
RIS EES X5, REBI30F, HHFRZEH
EFHENRSR, EEReX RS —SE,
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EFFECTIVE SHAREHOLDING EFFECTIVE SHAREHOLDING

INDONESIA
PT Best World Indonesia

SINGAPORE
Avance Living Pte. Ltd.

SINGAPORE
Celcott Investments Pte. Ltd.

INDONESIA
PT BWL Indonesia

PHILIPPINES
BWL Health & Sciences, Inc.

SINGAPORE Via Celcott Investments Pte. Ltd
Celligenics Pte. Ltd. ®

VIETNAM
Best World Vietnam Company Limited

SINGAPORE
Best World Lifestyle Pte. Ltd.

SINGAPORE
Best World Lifestyle (S) Pte. Ltd. *

HONG KONG SAR (GREATER CHINA)
Best World Lifestyle (HK) Company Limited

KOREA
BWL Korea Co., Ltd

SINGAPORE
Best World Taiwan Holdings Pte. Ltd.

TAIWAN (GREATER CHINA)
Best World Lifestyle (Taiwan) Co., Ltd

SINGAPORE
MDUK Investment Pte. Ltd. '

CHINA VIA BEST WORLD LIFESTYLE PTE. LTD.
Best World (China) Pharmaceutical Co., Ltd

SINGAPORE
BWL Online Systems Pte. Ltd. ®

CHINA VIA BEST WORLD (CHINA) PHARMACEUTICAL CO., LTD
Best World Lifestyle (Shanghai) Co., Ltd

MALAYSIA
Best World Lifestyle Sdn. Bhd.

CHINA VIA BEST WORLD (CHINA) PHARMACEUTICAL CO., LTD.
Best World Lifestyle (China) Co., Ltd

THAILAND
BWL (Thailand) Company Limited

UNITED ARAB EMIRATES
BWL General Trading L.L.C’

UNITED KINGDOM VIA MDUK INVESTMENT PTE. LTD.
Pedal Pulses Limited ?

o Group Stracture

Subsidiaries, joint venture and associate held by
o Best World International Ltd

1. In April 2020, the Company incorporated Best World Investments Pte. Ltd., a wholly-owned subsidiary of the Company, which has
changed its name to MDUK Investment Pte. Ltd. in June 2020.

2. In April 2020, the Group has through its wholly-owned subsidiary, MDUK Investment Pte. Ltd (previously known as Best World
Investments Pte. Ltd), entered into a sales and purchase agreement, to acquire 49.9% equity interest in Pedal Pulses Ltd. The Group

o treats this entity as a joint venture as the Group jointly controls the venture with other partner under the contractual agreement and

requires unanimous consent for all major decisions over the relevant activities (refer to Note 17 of the Financial Statements).

a,

3. In June 2020, the Company incorporated BONSA Systems Pte. Ltd., a wholly-owned subsidiary of the Company, which has
changed its name to BWL Online Systems Pte. Ltd. in January 2021.

4. InJuly 2021, the Company incorporated Best World Lifestyle (S) Pte. Ltd., a wholly-owned subsidiary of the Company.

The Group considers Celligenics Pte. Ltd. as an investment in associate because the Group has significant influence over the
entity through representation on the board of directors. (refer to Note 18 of the Financial Statements).

6. The Group has accounted for BWL Thailand Co., Ltd as a subsidiary as the Group controls the relevant activities (including
financial and operating policies) of the entity through a shareholders’ agreement.

7. The Group considers BWL General Trading L.L.C as a subsidiary of the Group, as the Group has management control over the
entity through a shareholders’ agreement.
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Boatd of Directors

Dora Hoan Beng Mui, PBM

Co-Chairman,
Group CEO / Managing Director

Date of first appointment as a director:
11 December 1990

Date of last re-election as a director:
26 February 2021

Length of service as a director
(as at 31 December 2020): 30 years

Board committee(s) served on:
Nominating Committee

Academic & Professional Qualification(s):
« Bachelor’s Degree in History,

Nanyang University, Singapore
« MBA, National University of Singapore

Present Directorships in listed companies (as at 31
December 2020)
Best World International Limited

Other principal commitments

« Secretary, World Federation of Direct Selling
Associations

First Vice Chairman,

Direct Selling Association of Singapore

« Chairman,
World Learner Exchange Program Committee

+ Co-Chairman,
SPBA Lianhe Zaobao China Prestige Brand Award

« Past President & Council Member, ASME
« Chairman, ASME Mandarin Chapter
« Vice Chairman, Radin Mas CCC

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31
December 2020)

Nil
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Doreen Tan Nee Moi, PBM

Co-Chairman, President

Date of first appointment as a director:
11 December 1990

Date of last re-election as a director:
22 June 2020

Length of service as a director
(as at 31 December 2020): 30 years

Board committee(s) served on:

Nil

Academic & Professional Qualification(s):
Applied Nutrition, American Academy of Nutrition

Present Directorships in listed companies (as at 31
December 2020)
Best World International Limited

Other principal commitments

« President, Health Supplements Industry Association
(Singapore)

« Vice Chairman, ASEAN Alliance of Health
Supplement Associations

« Patron, Pasir Ris West CCC

« Chairman of School Advisory Committee,
Meridian Secondary School

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31
December 2020)

Nil

Huang Ban Chin

Executive Director
and Chief Operating Officer

Lee Sen Choon

Chairman of Audit Committee
and Lead Independent Director

Date of first appointment as a director:
13 September 1994

Date of last re-election as a director:
30 April 2018

Date of next re-election as a director:
30 September 2021

Length of service as a director
(as at 31 December 2020): 26 years 3 months

Board committee(s) served on:
Nil

Academic & Professional Qualification(s):
Bachelor of Science, National University of Singapore

Present Directorships in listed companies (as at 31
December 2020)
Best World International Limited

Other principal commitments
« Director, Celligenics Pte. Ltd.

« Director, Pedal Pules Limited

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31
December 2020)

Nil

Date of first appointment as a director:
24 May 2004

Date of last re-election as a director:
22 June 2020

Date of next re-election as a director:
30 September 2021

Length of service as a director
(as at 31 December 2020): 16 years 7 months

Board committee(s) served on:
« Audit Committee
« Remuneration Committee

+ Nominating Committee

Academic & Professional Qualification(s):

« Bachelor of Science (Hons) degree,
Nanyang University, Singapore

+ Post-Graduate Diploma in Management Studies,
University of Salford, United Kingdom

« Fellow of Institute of Chartered Accountants
in England and Wales

« Practicing Member of Institute of Singapore
Chartered Accountants

Present Directorships (as at 31 December 2020)
« Best World International Limited

« Hor Kew Corporation Limited

Other principal commitments
+ Senior Partner at UHY Lee Seng Chan & Co,
Chartered Accountants

« Director, Singapore Chinese High School
« Director, Hwa Chong International School

« Chairman of School Advisory Committee,
Xingnan Primary School

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31
December 2020)

Soon Lian Holdings Limited
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Adrian Chan Pengee

Chairman of
Remuneration Committee

Date of first appointment as a director:
3 January 2018

Date of last re-election as a director:
26 February 2021

Length of service as a director
(as at 31 December 2020): 3 years

Board committee(s) served on:
« Remuneration Committee

« Nominating Committee
+ Audit Committee

Academic & Professional Qualification(s):
LLB (Hons), National University of Singapore

Present Directorships in listed companies

(as at 31 December 2020)
+ Best World International Limited

« Ascendas Funds Management (S) Limited
+ Yoma Strategic Holdings Ltd.

« Hong Fok Corporation Limited

« AEM Holdings Ltd

« First REIT Management Limited

Other principal commitments
+ Head of Corporate and Senior Partner, Lee & Lee
Director, Shared Services for Charities Limited

Director, Azalea Asset Management Pte Ltd

Vice-Chairman, Singapore Institute of Directors

Honorary Secretary,
Association of Small and Medium Enterprises

Member, Legal Service Commission

Council Member, Law Society of Singapore

Member, Singapore Management University's
Enterprise Board

Member, SGX Catalist Advisory Panel

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31

December 2020)
Global Investments Limited
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Chester Fong Po Wai

Chairman of
Nominating Committee

Date of first appointment as a director:
15 February 2019

Date of last re-election as a director:
22 June 2020

Length of service as a director
(as at 31 December 2020): 1 year 10 months

Board committee(s) served on:
« Remuneration Committee

« Nominating Committee
+ Audit Committee

Academic & Professional Qualification(s):
« Bachelor of Social Sciences, University of Hong Kong

« Master of Business Administration,
University of Derby, United Kingdom

« Member of Hong Kong Institute of Certified Public
Accountants

« Member of Certified General Accountants Association
of Ontario

Present Directorships in listed companies
(as at 31 December 2020)
Best World International Limited

Other principal commitments
« Senior Advisor to McKinsey & Company
« Director, New Era Nutrition Inc.

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31
December 2020)

Nil

Past principal commitments

« CFO, Greater Asia Division, Colgate-Palmolive

« Chairman and CEO, Greater China, Colgate-Palmolive

Li Lihui

Alternate Director to
Dora Hoan Beng Mui

Pek Wei Liang

Alternate Director to
Doreen Tan Nee Moi

Date of first appointment as a director:
16 Jan 2019

Length of service as a director
(as at 31 December 2020): 1 year 11 months

Board committee(s) served on:

Nil

Academic & Professional Qualification(s):

« LLB (Hons), National University of Singapore

« Master of Science in Applied Finance,
Singapore Management University

« Certified Health Coach, Institute of Integrative
Nutrition, United States

Present Directorships in listed companies
(as at 31 December 2020)
Best World International Limited

Other principal commitments
« Director, The Dark Gallery Pte Ltd

« Director, Thirtythree Private Limited

« Director, Pedal Pulses Limited

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31

December 2020)
Nil

Date of first appointment as a director:
16 Jan 2019

Length of service as a director
(as at 31 December 2020): 1 year 11 months

Board committee(s) served on:

Nil

Academic & Professional Qualification(s):

« Diploma in Electronics, Computer & Communications
Engineering, Nanyang Polytechnic

« Certified Master Practitioner of Neuro-Linguistic
Programming, Mind Transformations

Present Directorships in listed companies
(as at 31 December 2020)
Best World International Limited

Other principal commitments

« Director, So App Pte Ltd
« Director, Lure Haven LLP

Past Directorships held over the preceding three years
in other listed companies (from 1 January 2018 to 31

December 2020)
Nil
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Key fharagement

Senior Group Financial Controller

Ms Koh joined Best World in 2003 and has served in a
number of finance and managerial positions. In 2004, Ms
Koh was appointed Group Finance Manager where she
headed the finance team and was instrumental in the
successful listing of the company. She was subsequently
assigned as Deputy General Manager, Best World (Hunan)
Health Sciences Company Ltd, China from 2008 to 2009.
Her consistent work performance led to her promotion
to Senior Group Financial Controller in 2013, where her
current responsibilities include overseeing accounting,
finance, treasury, risk management and tax functions of
the group. She also assists the executive director on all
investor relations matters.

Prior to joining Best World, Ms Koh served as a senior
auditor with Ernst and Young. She holds a Bachelor of
Accountancy from Nanyang Technological University of
Singapore and is a Chartered Accountant with the Institute
of Singapore Chartered Accountants.
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Sugiharto Husin

Senior Group Manager,
Information System

Sugiharto joined Best World in 2006 and is responsible for
all aspects of information technology at the foundation,
where he provides technological direction and partners
with senior executives to design and plan complex global
technology initiatives, project implementation strategies,
organizational change management, communications,
training programs and IT disaster recovery planning.

Sugiharto has been endeavouring in the IT field since
1993, working within the realms of software development,
retail, healthcare and commerce industries. Prior to joining
Best World, he was General Manager of IT Services in a
local direct selling company. His experience in this industry
enables him to effectively implement best practices and
make IT one of Best World's competitive tools. Sugiharto
holds a Bachelor’s Degree with Honours in Computing &
Information Systems from University of Central England.
He is also a certified Architect for Enterprise Java
Applications.

Dr Gan Kok Wee

Senior Group Manager,
Human Resource Development & Culture Communication

Dr Gan oversees the Group's education and training
system. One of his key responsibilities is to design,
develop and implement leadership training programmes
for distributors and staff that meet the Group's vision and
mission. He also works closely with the Group CEO in
the strategic planning and development of the Group's
human resources where his day-to-day operations include
organising training workshops, one-to-one consultations,
group facilitations and individual performance coaching
of distributors.

Prior to joining Best World, Dr Gan has been in the
education and training industry for more than 25 years,
holding leadership positions in mainstream elementary
to tertiary educational institutions as well as special
education. He has over 20 years of coaching and
mentoring experience with mature students in life skills
acquisition and leadership development. Dr Gan holds
double doctorate degrees in Computer Science from the
National University of Singapore and Chinese Philosophy
from East China Normal University.

Jerry Lu

Senior Group Regional Manager,
S.E.A. Market Development

Mr Lu first joined the company as Marketing Manager in
July 1995 and has been extensively involved in the strategic
expansion and development of the Group’s direct selling
business within the region.

During this period, his consistent performance has led
to his promotion as Senior Area Manager in 2007 and
Regional General Manager in 2009. In 2011, he was
subsequently appointed as Group Manager, Southeast
Asia Market Development where his current role has been
focused on the growth and development of the Group's
interests in regions comprising Singapore, Thailand,
Malaysia and Philippines.

These responsibilities include overseeing the strategic
planning, business development, operational business
processes of these individual markets and mapping out
strategies to strengthen market networks. Mr Lu holds a
Bachelor's Degree in Commerce (Information Systems)
from Curtin University, Australia.
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Senior Country Manager, Best World (China)
Pharmaceutical Co., Ltd. (Hunan Branch) &
Best World Lifestyle ( China) Co., Ltd &
BWL (Hong Kong) Company Limited

Group Manager, Regional Membership & Commission

Mr Tang joined the company in 2005 as a Management
Trainee and was promoted as a Manager in 2006, where
his responsibilities include supervising the calculation
and distribution of bonus commission for distributors. His
consistent performance saw him posted to China in 2007
to oversee the customer service and logistical operations
for the Group's business in China. He was later promoted
as Division Manager and subsequently as Group Manager,
Regional Membership & Commission in 2010 and
2015 respectively. He assumed further responsibility as
Deputy Country Manager, Hong Kong in 2012 and was
subsequently promoted to Country Manager in 2015,
where his role was expanded to include the strategic
planning and business development in the region. In 2018,
he was promoted to Senior Country Manager, China and
Hong Kong. He is responsible for the overall supervision
of our operational and business processes in China and
Hong Kong.

Mr Tang holds a Bachelor's Degree in Psychology and
Economics from National University of Singapore.
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Simon Yeh Kuo Tang

Senior Country Manager,
BWL (Taiwan) Co., Ltd

Appointed as the Senior Country Manager of Taiwan
from February 1, 2016, Mr Yeh is a direct selling veteran
with over 20 years of management experience within the
Industry. His proven track record, coupled with his wealth
of industry know-how, will be instrumental in propelling
BWL Taiwan into the next level of development. With his
management experience and deep-seated sensitivity of
the Asian markets, Mr Yeh brings even greater diversity
and capability to our regional management team.

Prior to joining Best World, Mr Yeh was the General
Manager of 2 separate Direct Selling companies in Taiwan,
over a span of 18 years. Mr Yeh holds a Bachelor's Degree
in Economics from Tamkang University in Taiwan.

Ho Kok Tong

General Manager (Manufacturing/Wholesale),
Best World (China) Pharmaceutical Co., Ltd

Mr Ho has served in the past as General Manager of
Operations and Corporate. In 2008, he was appointed
as Country Manager for Taiwan and was subsequently
promoted as Senior Country Manager in recognition of his
consistent work performance and positive contributions.
At the end of 2013, Mr Ho was appointed as Senior
Group Manager, Business Development, as he returned
to Singapore. His responsibilities included overseeing the
strategic planning, business development and day-to-day
operations of the Group.

Mr Ho was subsequently appointed as Acting Deputy
General Manager, China in which he oversees the
management and operations of our dietary supplement
manufacturing subsidiary in Hangzhou City of China. Akey
function of his role is maintaining distributor relationships
with the objective of further expanding the existing market
share in China. With effect from 2016, he is designated as
General Manager, Best World (China) Pharmaceutical Ltd
for the Hangzhou operations.

Prior to joining the Group in 2007, Mr Ho has had more
than 20 years of finance and managerial experience
working in both MNCs and SMEs. He also has over 10
years of experience in marketing health-related products
in Southeast Asia. He graduated with a Bachelor of
Commerce (Hons) from Nanyang University and is a
Fellow Certified Public Accountants of Singapore (FCPA
Singapore).

Ang Ping

Group Manager,
Branding

Mr Ang was appointed Group Manager, Branding since
2009 where he leads a brand management team that
specialises in brand creation, extension and proliferation.
He is responsible for overseeing the brand packaging,
marketing collaterals and keynote presentation across
the portfolio of skincare and health supplement brands.
His team of designers and motion graphic specialists is
also responsible for the development of video content for
products and training, strengthening our digital presence
and online training platform. His team also instrumental in
the creation of the company’s annual report and financial
keynote presentation. In addition, Mr Ang also heads
the company's corporate social responsibility initiative,
the World Learner Student Exchange Scholarship which
rewards underprivileged students with outstanding
performance in schools, an opportunity to experience
growth through travel and studentimmersionin Singapore.

Prior to Best World, Mr Ang spent over 10 years in
brand consulting. His rich experience and expertise help
maintain our brand experience refreshing and engaging
at every brand touch point. Mr Ang holds an MBA from
the University of Chicago Graduate School of Business.
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Tan Hui Keng, Phyllis

Group Manager,
Supply Chain

Ms Tan joined Best World in 1997 as an Accounts Executive.
She was promoted to Supply Chain Manager in 2005 and
subsequently as a Division Manager, Supply Chain in 2008.
In 2015, she was promoted to Group Manager, Logistic. In
2019, she assumed further responsibility with Warehouse
Operations & Production grouped under Supply Chain
function. Her responsibility includes managing the Group's
inventory planning and supply chain management.

Ms Tan holds a Bachelor's Degree in Commerce from
Murdoch University, Australia
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Lim Sze Huey
Group Manager,

Product Development & Quality Control

Ms Lim joined Best World in October 2008 as an executive
in the product development team. She was promoted
to Assistant Manager in 2010 and to Manager in 2012.
Her consistent work performance led to her promotion
to Product Development Senior Manager in 2013 and
subsequently to Product Development Division Manager
in 2015.

Ms Lim was appointed as our Group Manager, Product
Development and Quality Control in March 2018.
Her responsibility includes overseeing the product
development, product management, quality assurance,
regulatory affairs, digital and content marketing functions
of the group.

Ms. Lim was awarded the Nanyang Scholarship and
graduated from Nanyang Technological University with
a Degree of Bachelor of Engineering (Chemical and
Biomolecular Engineering) with a minor in Business in
June 2008. During her tenure at Best World, she has also
been continuously upgrading her professional knowledge
and skills through attending courses in the different areas
of product regulations, quality and standards, digital and
content marketing, and management skills.
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Dora Hoan Beng Mui Co-Chairman,
Group Chief Executive
Officer, Managing Director

Doreen Tan Nee Moi Co-Chairman,
Executive Director,

President

Executive Director,
Chief Operating Officer

Huang Ban Chin

Lee Sen Choon Lead Independent

Non-Executive Director

Adrian Chan Pengee Independent

Non-Executive Director

Chester Fong Po Wai Independent
Non-Executive Director

Li Lihui Alternate Director to
Dora Hoan Beng Mui

Pek Wei Liang Alternate Director to

(Bai Weiliang)

AUDIT COMMITTEE

Lee Sen Choon Chairman

Doreen Tan Nee Moi

Adrian Chan Pengee
Chester Fong Po Wai

REMUNERATION COMMITTEE

Adrian Chan Pengee Chairman
Lee Sen Choon

Chester Fong Po Wai

NOMINATING COMMITTEE

Chester Fong Po Wai Chairman N o -
v
Dora Hoan Beng Mui

Lee Sen Choon

Adrian Chan Pengee

REGISTERED OFFICE
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17 September 2021
Proposed announcement of first half year results ended 30 June 2021

30 September 2021
Annual General Meeting 2020

11 November 2021

Proposed announcement of third quarter results ending 30 September 2021

24 February 2022
Proposed announcement of full year results for the financial year ending 31 December 2021

(orperate Geverhance Keport

The Board of Directors (the “Board”) of Best World International Limited (the “Company” or “Best World")
and its subsidiaries (the “"Group”) firmly believes that good corporate governance is essential for the long-
term sustainability of the Group’s business and performance. The Company is fully committed to maintain
its high standard of corporate governance to ensure greater transparency, accountability and protection of
shareholders’ interest.

This report, set out in a tabular form, describes the Company’s corporate governance processes and structures
that were in place throughout the financial year, with specific reference made to the principles and provisions
of the Code of Corporate Governance 2018 (the “2018 Code”) issued on é August 2018.

The Board confirms that for the financial year ended 31 December 2020 (“FY2020"), the Company has
complied with the core principles of corporate governance laid down by the Code. The Company has also
largely complied with the provisions that reinforce the principles of the 2018 Code, where applicable, and
has provided appropriate explanations for variations from the provisions of the Code (namely, variations from
Provisions 2.2, 2.3, 2.4, 3.1, 3.2, 11.4 and 11.6 as further described below), including the reason for variation
and how the practices the Company had adopted are consistent with the intent of the relevant principle of the
Code, in this report.

BOARD MATTERS
The Board’s Conduct of its Affairs

Principle 1: The company is headed by an effective Board which is collectively responsible and works with
Management for the long-term success of the company.

Provisions Corporate Governance Practices of the Company

1.1 Directors are fiduciaries who act objectively in the best interests of the Company

The Company is headed by an effective Board, comprising competent individuals with
diversified background and collectively brings with them a wide range of experience to lead
the Company.

The Board oversees the activities of the Group and assumes responsibility for the Group's
overall strategic plans, key operational initiatives, major funding and investment proposals,
financial performance reviews and corporate governance practices and holds the management
of the Company (the “Management”) accountable for performance. The Board has also put
in place a code of conduct and ethics, sets an appropriate tone-from-the-top and desired
organisational culture, and ensures proper accountability within the Group, through the
Group's Code of Ethical Conduct, Anti-Corruption Policy, Gift & Entertainment Policy and
Conflict of Interest Policy.

The Board’s principal functions are:

a) Setting strategic and financial objectives of the Company and monitoring the performance
of Management;
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b) Considering sustainability issues including environmental and social factors in the
formulation of the Group's strategies;

c) Approving annual budgets, funding requirements, expansion plans, capital investment,
major acquisitions and divestment proposals;

d) Approving nominations of board directors, committee members and key personnel;

e) Overseeing the framework of internal controls to ensure its adequacy, make sure risks are
assessed and managed, including safeguarding of shareholders’ interests and the
company's assets, accurate financial reporting and compliance with relevant laws,
regulations and policies;

f) Determining the Group's values and standards including ethical standards; and

g) Approving transactions involving interested parties.

All directors exercise due diligence and independent judgment and are obliged to act in
good faith and in the best interests of the Company. Where there are conflicts of interest,
directors recuse themselves from discussions and decisions involving the issues of conflict.

Directors’ induction, training and development

A formal letter is sent to newly appointed directors upon their appointment explaining their
duties and obligations as a director. New directors, upon appointment, will be briefed
during the orientation program on the overview of the business operations, the latest results
announced, the company’s corporate governance practices, regulatory regime, their duties as
directors and the relevant committee’s terms of reference. The director is also introduced to
key management personnel and given the opportunity to visit the Group's operational facilities.

Board members are encouraged to attend seminars at least annually and receive training to
keep abreast of current developments to properly discharge their duties as directors. The
Company works closely with professionals to provide its directors with updates on changes to
relevant laws, regulations and accounting standards. Our independent directors are also
primarily engaged in their respective profession, keeping themselves updated in their fields of
knowledge.

The Board as a whole is updated regularly on risk management, corporate governance, insider
trading and the key changes in the relevant regulatory requirements and financial reporting
standards, so as to enable them to properly discharge their duties as Board or Board Committee
members.

New releases issued by the Singapore Exchange Securities Trading Limited (“SGX-ST"”) and
the Accounting and Corporate Regulatory Authority which are relevant to the directors are
circulated to the Board.

The Company Secretary and Management inform the directors of upcoming conferences and
seminars relevant to their roles as directors of the Company.

Annually, the external auditors update the Audit Committee and the Board on new or
revised financial reporting standards, in particular standards that could have a material impact
on the Group's consolidated financial statements.

Training Attended By Directors

2020

Dora Hoan Beng Mui

LED Mandarin (Core Modules)

LED 6, Board Risk Committee Essentials

Doreen Tan Nee Moi

LED 6, Board Risk Committee Essentials

Huang Ban Chin

LED 4, Stakeholder Engagement

LED 6, Board Risk Committee Essentials

LED 7, Nominating Committee Essentials

Building supply chain resilience - recovering from Covid 19 & preparing for
unexpected events

Changing FTA Landscape: CSFTA, EUSFTA, FTAs Post-Brexit
— How can Business Benefit?

Dealing with Cyber Breaches and Incidents of Fraud in Today's Remote Working
Environment

COVID-19 Trade Insights: Building resilience in your global trade operations

Introduction to Free Trade Agreements (FTA)

Boom in E-Commerce under COVID-19:
A significant channel in China Cosmetic Market

Navigating the Private Markets

Tricor Agile Work — The Economics of Remote Work

The Future of E-commerce Supply Chains

The Future of Clean Skincare Webinar : Microbiome, CBD and Clean Ingredients

Myanmar's Growing Consumer Market

Testing trials for contract lab partnerships

Business Expansion to India (Supply chain, Logistics and e-commerce tech)

2021

Chester Fong Po Wai

LED1: Listed Entity Director Essentials

LED2: Board Dynamics

LEDS5: Audit Committee Essentials

Li Lihui

LED1: Listed Entity Director Essentials

LED2: Board Dynamics

LED3: Board Performance

LED4: Stakeholder Engagement

LED5: Audit Committee Essentials

LEDé6: Board Risk Committee Essentials

LED7: Nominating Committee Essentials

LEDS8: Remuneration Committee Essentials

Pek Wei Liang

LED1: Listed Entity Director Essentials

LED2: Board Dynamics

LED3: Board Performance

LED4: Stakeholder Engagement

LEDS5: Audit Committee Essentials

LEDé: Board Risk Committee Essentials

LED7: Nominating Committee Essentials

LEDS8: Remuneration Committee Essentials

Our Independent director, Chester Fong Po Wai is currently based overseas and targets to complete the LED

programme in 2021.
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Matters requiring Board’s approval

The Company has formulated guidelines setting forth matters reserved for the Board's decision.
The Management was also given clear directions on matters including financial authorization
and approval limits for operational matters and capital expenditure. The Board approves
transactions exceeding certain threshold limits while delegating authority for transactions
below these limits to Management to facilitate operational efficiency.

Certain material corporate actions that require the Board's approval are as follows: -
e quarterly results announcements;

e annual results and financial statements;

e recommendation of dividends;

e convening of shareholders’ meetings;

e authorization of material acquisition and disposal of non-routine assets, investments and
treasury products exceeding $500,000;

e authorization of joint ventures, mergers and major transactions;
e internal audit reports;
* appointment of directors and key management personnel; and

e all corporate actions for which shareholders’ approval is required.
Board Committees

To facilitate effective management, certain functions have been delegated to various board
committees, namely the Audit Committee (“AC"), the Nominating Committee ("NC")
and the Remuneration Committee (“RC"), each of whose members are drawn from members
of the Board (together “Board Committees” and each a “Board Committee”). Each of these
Board Committees has its own written terms of reference and its actions are reported to and
monitored by the Board. Minutes of the Board Committee meetings are available to all
Board members. All the Board Committees are actively engaged and play an important role in
ensuring good corporate governance in the Company and within the Group. For a summary
of the activities of the AC, the NC and the RC during FY2020, please refer to Provisions 10.1,
4.1 and 6.4 respectively below.

Board Meetings and Attendance

The schedule of all the Board and the Board Committee meetings for the calendar year is
usually given to all the directors well in advance. Besides the scheduled meetings, the Board
has also held several informal discussions as and when required by specific circumstances,
and as deemed appropriate by the Board members. The Company’s Constitution allows a
Board meeting to be conducted by means of telephone or similar communications equipment
(which may include video conference). A record of the directors’ attendance at general
meetings and meetings of Board and Board Committees for FY2020, as well as the frequency
of such meetings, is set out in Table 1 below. Please also refer to Provision 4.5 below for further
information regarding directors with multiple board representations.

TABLE 1 — ATTENDANCE AT BOARD AND BOARD COMMITTEE MEETINGS AND AGM FOR FY2020

| BOARD | AUDIT |REMUNERATION [NOMINATING| AGM |ATTENDANCE

Meetings | Meetings Meetings Meetings
Attended | Attended Attended Attended
/ No. of | / No. of / No. of / No. of Attended | Total %
Meetings | Meetings Meetings Meetings
Dora Hoan Beng Mui 5/5 6/6 - 2/2 1 14/14 | 100%
Doreen Tan Nee Moi 5/5 6/6 - - 1 12/12 | 100%
Huang Ban Chin 5/5 6/6 - - 1 12/12 | 100%
Lee Sen Choon 5/5 6/6 2/2 2/2 1 16/16 | 100%
Adrian Chan Pengee 5/5 6/6 2/2 2/2 1 16/16 | 100%
Chester Fong Po Wai 5/5 6/6 2/2 2/2 1 16/16 | 100%
Li Lihui 5/5 6/6 - 2/2 1 14/14 | 100%
Pek Wei Liang
o 5/5 6/6 - - 1 12/12 | 100%
(Bai Weiliang)
1.6 Access to information
The members of the Board are provided with complete, adequate and timely information
prior to Board meetings, and on an on-going basis. Requests for information by the Board
are dealt with promptly by Management. The Board is informed of all material events and
transactions as and when they occur. These include relevant information and explanatory
notes on matters that are presented to the Board, such as budgets, forecasts and business
models.
In relation to budgets, any material variance between projections and actual results are
disclosed and explained. Timely updates on developments in accounting matters, legislation,
government policies and regulations affecting the Group’s business operations are provided
to all directors.
1.7 Access to Management and Company Secretary

The Board has separate and independent access to the Group's senior management and the
Company Secretary at all times. During FY2020, the Non-Executive Independent Directors
("NEIDs") met quarterly and on an ad hoc basis with the Chairman and other key management
personnel of the Group as and when required to discuss key issues and the challenges facing
the Group. The Company benefited from the NEIDs having ready access to the Management
forguidance and exchange of views both within and outside the formal environment of the Board
and Board Committee meetings. The Board seeks independent professional advice as and
when necessary to enable it to discharge its responsibilities effectively. The directors, whether
as a group or individually, may seek and obtain legal and other independent professional
advice, at the Company's expense, concerning any aspect of the Group's operations or
undertakings in order to fulfil their roles and responsibilities as directors.

The Company Secretary provides corporate secretarial support to the Board and ensures
adherence to Board procedures and relevant rules and regulations which are applicable to the
Company. The Company Secretary assists the Co-Chairman by preparing meeting agendas,
attending Board and Board Committee meetings and preparing minutes of Board proceedings.
Under the direction of the Co-Chairman, the Company Secretary, with the support of the
Management, ensures good information flows within the Board and the Board Committees
and between senior management and non-executive directors. The appointment and
replacement of the Company Secretary is a matter for the Board.
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BOARD COMPOSITION AND GUIDANCE

Principle 2: The Board has an appropriate level of independence and diversity of thought and background

in its composition to enable it to make decisions in the best interests of the company.

Provisions

2.1

60

Corporate Governance Practices of the Company

Director Independence

The Board comprises the following 8 members, of whom three are executive directors (“EDs"),
2 are non-executive non-independent alternate directors (“NENIs”) and the remaining 3 are
non-executive independentdirectors (“NEIDs"). Excludingthe alternate directors, independent
directors make up half the Board. A summary of the current composition of the Board and its
committees is set out in Table 2:

Dora Hoan Beng Mui Co-Chairman, Group CEO / Managing Director
Doreen Tan Nee Moi
Huang Ban Chin

Lee Sen Choon

Co-Chairman, President

Executive Director and Chief Operating Officer
Lead Independent Director

Adrian Chan Pengee
Chester Fong Po Wai

Independent Director
Independent Director
Li Lihui Alternate director to Dora Hoan Beng Mui
Pek Wei Liang Alternate director to Doreen Tan Nee Moi

Li Lihui and Pek Wei Liang were appointed as alternate directors to Dora Hoan Beng Mui and
Doreen Tan Nee Moi respectively. The reason for the appointment of alternate directors is to
support the principal directors in their duties in their absence. Li Lihui's and Pek Wei Liang's role
as alternate directors are non-executive in nature and they receive no remuneration from the
Company.

The NC, which reviews the independence of each director on an annual basis, adopts the
2018 Code’s definition of what constitutes an independent director. Each independent
directoris required to complete a declaration of independence which is drawn up in accordance
with the guidelines set out in the Code and submits the same to the NC for assessment and
consideration. None of the independent non-executive directors has a relationship with the
Company, its related corporations, its substantial shareholders (holding 5% or more of the
shares) or its officers that could interfere, or be reasonably perceived to interfere, with the
exercise of the director’s independent business judgement in the best interests of the company.

Concerning the independence of directors who have served on the Board beyond nine years,
Lee Sen Choon who was appointed on 24 May 2004, have served on the Board beyond
nine years. The NC performs an annual review of his interests in which all potential or
perceived conflicts (including time commitments, length of service and other issues relevant
to their independence) are considered.

Where a director has served on the Board for more than nine years, the Board has further
reviewed whether such a director should be considered independent. The following were
some of the factors considered in reviewing the independence of the director who has served
beyond nine years:

2.2

(a) whether the director is free from any dealings, relationships or circumstances that could
affect or appear to affect his independent judgement, particularly with regards to whether
the Director has indicated or demonstrated an alignment or ongoing support for any
specific group of stakeholders, instead of representing the interests of all stakeholders;

(b) whether the length of service had any adverse impact on the director’s objectivity and
judgement and whether during the tenure there had been any impairment to his ability
to discharge his duties and responsibilities in the overall interest of the Group, taking into
consideration the interests of all stakeholders; and

(c) whether the director continues to exhibit a firm commitment to his role and continues to
actively contribute his knowledge and experience to the Group;

After due consideration and with the concurrence of the NC, the Board is of the view that
Mr Lee Sen Choon has demonstrated strong independence of character and judgment over
the years in discharging his duties and responsibilities as an independent director and he does
not have any existing business and/or professional relationship whatsoever with Best World
group of companies and its officers who could possibly influence his objectivity in discharging
his duty as an independent director of the Company. Taking into account the above, the
Board has determined that Mr Lee Sen Choon continues to be considered independent,
notwithstanding he has served on the Board for more than nine years from the date of his first
appointment. Mr Lee Sen Choon had duly recused himself from the discussion and taking a
decision in respect of his own independence.

Rule 210(5)(d) of the Listing Manual of the SGX-ST, requires a director who has been a
director for an aggregate period of more than 9 years (whether before or after listing) and
whose continued appointment as an independent director (“ID"”) to seek approval in separate
resolutions by (A) all shareholders; and (B) all shareholders, excluding shareholders who also
serve as the directors or the chief executive officer of the company, and associates of such
directors and chief executive officer. Accordingly, from 1 January 2022, a director will no longer
be independent if he has been a director for an aggregate period of more than 9 years, unless
his continued appointment as an ID has been sought and approved in separate resolutions by
shareholders (“Two-Tier Vote"), as required under the 9-Year Rule. In order for Mr Lee Sen
Choon to continue as an independent director beyond 1 January 2022, he will accordingly
stand for the two-tier vote by the shareholders at the forthcoming Annual General Meeting.

The Board also reviewed the performance of each independent director and considers each
of these directors brings invaluable expertise, experience and knowledge to the Board
and they continue to contribute positively to the Board and Board Committees. Each
independent director continues to be committed to carry out his roles and responsibilities,
ensuring that the strategies proposed by the Management are constructively challenged, fully
discussed and examined, taking into account the long term interests of the Company’s
stakeholders which include shareholders, employees, customers and suppliers. The Board is
satisfied as to the performance and continued independence of judgment of each of these
directors.

Independent directors make up a majority of the Board if Chairman is not independent

The Co-Chairman of the Board and the Group Chief Executive Officer ("Group CEOQ") of the
Company is the same person, namely Dora Hoan Beng Mui. The Co-Chairman is part of the
managementteam andis notan Independent Director. Where the Chairman is notindependent,
independent directors should make up a majority of the Board. In this regard, excluding the
alternate directors, half the Board is made up of independent directors.
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2.5

Whilst independent directors do not make up a majority of the Board, the culture practiced
by the Board is to always to have a Group consensus on major decisions before moving
forward. Even without majority representation, any issue highlighted by any director is always
looked into and properly addressed in a satisfactory manner. In addition, the Board is of the
view that the independent directors have demonstrated high commitment in their role as
directors and have ensured that there is a good balance of power and authority and good
corporate governance. The independent directors also assist in the development of proposals
on strategy by constructively challenging management and reviewing the performance of
management.

Non-executive directors make up a majority of the Board

Excluding alternate directors, the Board is currently made up of half executive directors and
half non-executive directors. Although this constitutes a variation from Provision 2.3 of the
2018 Code which provides that non-executive directors make up majority of the Board, the
Board is of the view that the intent of Principle 2 is met as all Board Committees are chaired by
non-executive independent Directors and no individual or small group of individuals dominate
the decisions of the Board.

Board Size and Board Diversity

The Board currently does not have a formal diversity policy but recognizes the importance of an
appropriate balance and diversity of skills, experience, age, gender, knowledge and professional
qualifications in building an effective Board. For this purpose, the NC reviews the Board's
collective skills matrix during the annual assessment of the effectiveness of the Board. The
Board considers that the present Board size is appropriate, taking into account the nature
and scope of the Group's operations. The current Board comprises directors who as a group
provide core competencies, such as business and management experience, industry
knowledge, financial and strategic planning experience and knowledge that are necessary and
critical to meet the Group's objectives. The biographies of all Board members are set out in
the section entitled “Board of Directors”.

Meeting of Independent Directors without Management

Where warranted, the non-executive directors meet on a need-be basis without the presence
of management or executive directors or non-executive alternate directors to review any
matters that should be raised privately and provide feedback to the Board and/or Chairman as
appropriate.

CHAIRMAN AND CHIEF EXECUTIVE OFFICER

Principle 3: There is a clear division of responsibilities between the leadership of the Board and Management,
and no one individual has unfettered powers of decision-making.

Provisions

3.1
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Qorporate Governance Practices of the Qompany

Separation of roles of the Chairman and Chief Executive Officer (“CEO")

Dora Hoan Beng Mui currently fulfils the role of Co-Chairman and Group CEO of the Group. As
one of the founders and a substantial shareholder of the Company since its inception, she

3.2

3.3

plays an instrumental role of developing the business of the Group and provides the Group
with strong leadership and strategic vision. All major decisions are put up for Board discussion
and endorsed by the Board as described in Provision 2.2 & 2.3.

Division of responsibilities between the Chairman and CEO

The Chairman provides leadership to the Board. Besides being responsible for board
proceedings, the Chairman is also responsible for presenting the Board's views and decisions
to the public. The Group CEO is responsible for the day-to-day running of the Group and
ensures that the Board's decisions and strategies are translated to the working level.

As the Co-Chairman and Group CEO, Dora Hoan Beng Mui is responsible for Board processes
and ensures the integrity and effectiveness of the governance process of the Board. With
the assistance of the Company Secretary and Management, she schedules and prepares
the Board meetings agenda. In addition, she sets guidelines on and ensures quality, quantity,
accuracy and timeliness of information flow between the Board, Management and shareholders
of the Company. She encourages constructive relations between the Board and Management
and between the executive directors and the independent directors. By virtue of the dual roles,
the Co-Chairman and Group CEO had been able to consistently ensure that Board decisions
and strategies are implemented seamlessly. The sustained growth of the Group under her
leadership as both Co-Chairman and Group CEO is an indication of her ability to execute the
responsibilities of both these roles effectively.

Lead Independent Director

The Board has appointed Mr Lee Sen Choon, a NEID, as the Lead Independent Director. Mr
Lee Sen Choon will be available to address shareholders’ concerns when contact through the
normal channels of the Chairman, the CEO, or Management (including the Group Chief
Financial Officer, or equivalent) has failed to provide a satisfactory resolution or when
such contact is inappropriate or inadequate. In view of the above, the Company believes that
the existing practices are consistent with the intent of Principle 3 of the 2018 Code and believe
there are adequate safeguards to prevent an individual from having unfettered powers of
decision making.

BOARD MEMBERSHIP

Principle 4: The Board has a formal and transparent process for the appointment and re-appointment of
directors, taking into account the need for progressive renewal of the Board.

Provisions

4.1

Corporate Governance Practices of the Company

Role of Nominating Committee

The Board, in conjunction with the NC, reviews the composition of the Board and Board
Committees annually, taking into account the performance and contribution of each individual
director and identifying areas that have potential for improvement. Board composition is also
evaluated to ensure diversity of skills, experience, gender and age diversity are maintained
within the Board and Board committees.
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The duties of the NC stipulated in its terms of reference are summarized as follows:

a) To make recommendations to the Board on all board appointments;
b) To re-nominate directors with regards to their contribution and performance;
c) To determine annually whether a director is independent;

d) To review the composition of the Board and make recommendations on the performance
criteria and appraisal process to be used for the evaluation of the individual directors; and

e) To assess the effectiveness of the Board as a whole and decide if each director has been
adequately carrying out his or her duties.

Summary of NC's activities in 2020

e Reviewed the Board's composition and size, Director’s tenure, competencies and outside
commitments, Board and Committee education, nomination of directors for re-election.

* Reviewed the major themes arising from the annual Board Committees and Board
performance review process and considered whether any aspects of the Board's oversight
framework could be strengthened.

® Reviewed and recommended training and professional development programmes for the
Board and its directors.

® Reviewed the Director's independence criteria and assessment process.

e Reviewedthe NC's proposal onimproving corporate governance at Best World International
Ltd and recommend it to the Board for endorsement.

Composition of NC

The NC, regulated by a set of written terms of reference, comprises four members, one of
whom is an executive director and three of whom, including the Chairman, are NEIDs. The
lead independent director is a member of the NC.

Chairman: Chester Fong Po Wai (Independent Non-Executive Director)
Member Dora Hoan Beng Mui (Co-Chairman, Group CEO / Managing Director)
Member Lee Sen Choon (Lead Independent Non-Executive Director)
Member Adrian Chan Pengee (Independent Non-Executive Director)

Board Renewal and succession planning

The NC is responsible for identifying and recommending new board members to the Board. In
the selection process for the appointment of new directors, the NC reviews the diversity in
skills, experience, gender, age and industry knowledge as well as the desired competencies
of the potential candidate. The objective is to boost the Board's competency and add to the
diversity of skills to enhance the Board's overall effectiveness. Relevant competencies such
as (i) academic and professional qualifications; (i) number of other directorships; (iii) relevant
experience as a director; and (iv) ability and adequacy in carrying out required tasks are also
considered by the NC.

The NC leads the process for Board appointments/re-appointments and makes
recommendations to the Board. The process of appointment/re-appointment is as follows:

(i) developing a framework on desired competencies and diversity of the Board;

(i) assessing current competencies and diversity of the Board,;

4.4

4.5

(i) developing desired profiles of new directors;

(iv) initiating search for new directors from various sources, including third party search firms
and institutions,

(v) shortlisting and interviewing potential director candidates;
(vi) recommending appointments and retirements to the Board; and

(vii) re-election at general meeting.

In accordance with the Constitution, at each AGM, one-third of the Directors for the time
being (or, if their number is not a multiple of three, the number nearest to but not less than
one-third), selected in accordance with Article 93, shall retire from office by rotation (in addition
to any Director retiring pursuant to Article 92). In addition, all directors, including executive
directors, must submit themselves for re-nomination and re-appointment at least once every
three years in accordance with Rule 720(5) of the SGX-ST Listing Rules (Mainboard).

All newly appointed directors will have to retire at the next AGM following their appointments.
The retiring directors are eligible to offer themselves for re-election. The following directors
will retire by rotation at the forthcoming AGM and have been re-nominated for re-election:

Huang Ban Chin (Article 93)
Lee Sen Choon (Article 93)

The NC has recommended the nomination of the directors retiring by rotation for re-election
at the forthcoming AGM. The Board has accepted the NC's recommendation and accordingly,
the above-mentioned directors, being eligible, will be offering themselves for re-election at
the forthcoming AGM.

As described under Principle 2 of this report, Mr Lee Sen Choon will accordingly stand for the
two-tier vote by the shareholders at the forthcoming Annual General Meeting in order for
him to continue as independent director beyond 1 January 2022. The profile of all Board
members is set out in the section entitled ‘Board of Directors’. The date of the directors’ initial
appointment and last re-election and their directorships/principal commitments are also
disclosed. Except as disclosed, there were no other directorships or chairmanships held by the
directors over the preceding three years in other listed companies.

Continuous Review of Director’s Independence

The NC determines the independence of each director annually, and as and when circumstances
require, based on the definitions and guidelines of independence as set forth in Provision
2.1 above. The Board, after taking into consideration the views of the NC, is of the view that
Messrs Lee Sen Choon, Adrian Chan Pengee and Chester Fong Po Wai are independent.
Please also refer to Provision 2.1 above for further information on the declaration of
independence submitted by the independent directors to the NC for assessment and
consideration.

Multiple listed company directorships and other principal commitments

The NC adopted internal guidelines addressing competing time commitments that are faced
when directors serve on multiple boards. The Board has determined that directors should not
concurrently hold more than six listed company board representations. Where a director has
multiple board representations, the NC also considers whether or not the director is able to
and has adequately carried out his duties as a director of the Company. The NC is satisfied that
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sufficient time and attention are being given by the directors to the affairs of the Company, REMUNERATION MATTERS

notwithstanding that some of the directors have multiple board representations.

Procedures for developing remuneration policies
Li Lihui and Pek Wei Liang were appointed as alternate directors to Dora Hoan Beng Mui and

Doreen Tan Nee Moi respectively. Principle 6: The Board has a formal and transparent procedure for developing policies on director and

executive remuneration, and for fixing the remuneration packages of individual directors and key

The NC also ensures that new directors are aware of their duties and obligations. Please also
refer to Provision 1.2 above on the induction, training and development provided to new and
existing directors.

management personnel. No director is involved in deciding his or her own remuneration.

Provisions Corporate Governance Practices of the Company
BOARD PERFORMANCE 6.1 RC to recommend remuneration framework and packages

Principle 5: The Board undertakes a formal annual assessment of its effectiveness as a whole, and that of
each of its board committees and individual directors.

The principal function of the RC is to ensure that a formal and transparent procedure is in
place for fixing the remuneration framework and specific remuneration packages for the
directors and key management personnel of the Group.

Provisions Corporate Governance Practices of the Company
The duties of the RC under its terms of reference are as follows:

5.1 Assessment of effectiveness of the Board and Board Committees and assessing the

contribution by individual directors a) reviewingandrecommending to the Board, aremuneration policy framework and guidelines
for remuneration of the Board and the CEO and key management personnel;

The Board has, through the NC, implemented an annual evaluation process to assess the

effectiveness of the Board, the Board Committees and the contributions by each individual o » ) )

director. The NC is also responsible for deciding how the Board's performance may be b) determining spe.oﬁcremuneratlon package; forgach O_fthe dlrecto'rs.and key management

evaluated and considers practical methods to assess the effectiveness of the Board, Board personnel covering all aspects of remuneration, including but not limited to directors’ fees,

Committees and the individual director. salaries, allowances, bonuses, options, share-based incentives and awards, and benefits in
kind;

52 The NC has adopted a formal system of evaluating the Board, annually. A Board performance ) o ) )
evaluation was carried out and the assessment parameters include evaluation of the Board’s <) sgekmg e.xpert advice inside and / Or.ogtS'de the Cgmpany on remuneration of all
composition, size and diversity, Board processes and procedures, Board accountability, dlreétors, if necessary, and ensure that eX'St'”Q relat|onsh|ps,‘|f any, between the Cc?mp.a.ny
evaluation and succession planning. The annual evaluation exercise provides an opportunity andits appomtec? remuneration consultants will not affect the independence and objectivity
to obtain constructive feedback from each director on whether the Board's procedures and of the remuneration consultants;
processes had allowed him to discharge his duties effectively and to propose changes which
may be made to enhance the Board effectiveness as a whole. d) periodically considering and reviewing remuneration packages in order to maintain their

attractiveness, so as to retain and motivate the directors and key management personnel;
The evaluation of Board's performance deals with matters on Board composition, information and
to the Board, Board procedures, Board accountability, the Board's preparedness to deal with
problems and crisis, the functioning of the Board Committees, CEO / Top Management and e) considering the implementation of schemes to encourage non-executive directors to hold
standards of conduct. The Board Committees’ evaluation deals with the efficiency and shares in the Company so as to better align the interests of such non-executive directors
effectiveness of each committee in assisting the Board. The criteria for the evaluation of with the interests of shareholders.
individual director include amongst others, attendance at meetings, directors’ duties, their
COhtrlbUtIOh. to th.e testing ar\d development of strategy and to risk managemept, know-how The RC's considerations and recommendation for the fee framework of NEIDs had been made
and interaction with fellow directors, senior management, shareholders and auditors. . . . . )
in consultation with the Co-Chairman of the Board and had been endorsed by the entire
Board, following which the recommendation is tabled for shareholders’ approval at
The completed forms are returned to the Company for compilation of the average scores. The the Company’s AGM. No member of the RC or the Board participated in the deliberation of
compiled results are then tabulated and presented at the NC Meeting for the NC's review. The his/her own remuneration.
Chairman of the NC will then present the deliberations of the NC to the Board.
No external facilitators were used in the assessment of the Board as a whole, its Board
Committees and the individual directors.
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6.2

6.3

6.4

Composition of RC

The RC, regulated by a set of written terms of reference, comprises the following three
independent non-executive directors as at the date of this report:

Chairman : Adrian Chan Pengee
Member : Lee Sen Choon
Member : Chester Fong Po Wai

RC to consider and ensure all aspects of remuneration is fair

The RC considers all aspects of remuneration, namely, director’s fees, salaries, allowances,
bonuses, share-based incentives and awards, other benefits-in-kind and termination terms, to
ensure that they are fair. The remuneration packages of the executive Directors are based
on their respective service agreements. There are no onerous compensation commitments on
the part of the Company in the event of an early termination of the service of the executive
directors.

Expert advice on remuneration

No independent consultant is engaged for advising on the remuneration of all directors and
key management personnel. In its deliberations on remuneration matters, the RC takes into
consideration industry practices and norms in compensation in addition to the Group's relative
performance to the industries it operates in as well as the employment conditions within those
industries and the performance of the individuals.

Summary of RC's activities in FY2020
* Reviewed the renewal of the service agreements of executive directors;

* Reviewed the renewal of the terms of the service agreement of the Co-founder and Group
President;

e Reviewed the remuneration level of executive directors;
e Reviewed the remuneration level of NEIDs;

* Reviewed the remuneration package of employees who are substantial shareholders, or are
immediate family members of a director or CEO or substantial shareholder; and

e Agreed with the remuneration packages for the senior executives.

LEVEL AND MIX OF REMUNERATION

Principle 7: The level and structure of remuneration of the Board and key management personnel are
appropriate and proportionate to the sustained performance and value creation of the company, taking into
account the strategic objectives of the company.

Provisions

7.1and 7.3
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Corporate Governance Practices of the Company

Remuneration of executive directors and other key management personnel are appropriately
structured to link rewards to performance

The remuneration of the Company’s directors and key management personnel has been
formulated to attract, retain and motivate individuals the Group relies on to provide good
stewardship to the Company, achieve its business strategy and create long-term value for

7.2

its shareholders. The RC believes that fair performance-related pay should motivate good
corporate and individual performance and that rewards should be closely linked to and
commensurate with it.

Executive directors do not receive directors’ fees. They have service agreements with the
company that are renewed every three years. In addition to the basic salary component and
benefits-in-kind, the executive directors’ remuneration is linked to performance via a tiered
incentive bonus based on profit before tax. The RC reviews the audited group financial results

against the targets achieved before approving the distribution of the annual incentive bonus.

The Co-Chairman is consulted by the RC on matters relating to the other executive directors
and key management personnel who report to her on matters relating to the performance of
the Company. She duly abstained from participation in discussions and decisions on her own
remuneration.

From time to time where appropriate and at the renewal of the service agreements, the RC
reviews the service contracts of the Company's executive directors. The compensation
commitments in service contracts are reviewed periodically and notice periods for termination
are also reviewed to ensure that they are not excessively long. The Company has entered into
separate service agreements with the executive directors.

Key management remuneration comprises basic salary and a variable bonus which is based
on individual and Group performance as a whole for that year. Key performance indicators that
determine performance are different for each key management personnel.

The Company has contractual provisions for key management positions whereby the Company
shall have the right to reclaim all or any portion of bonus payment within the last three fiscal
years in the event of significant restatement of the Company’s financial statements due to
fraud or misconduct committed by the bonus recipient.

Long Term Incentive Scheme

The Company has an employee share award scheme known as the BWI Performance Share
Scheme (the “Scheme”), administered by the RC. The Scheme provides an opportunity for
employees who met performance targets to receive their bonus through an equity stake in
the Company instead of receiving cash, based on the market closing price on the day that
the share award vests. The Circular to Shareholders dated 8 April 2009 containing the details
of the Scheme is available to shareholders upon their request.

In 2018, 231,600 shares were granted through the use of our treasury shares on 18 April 2018
to employees who opted into the Scheme. No new shares have been issued during the
financial year by virtue of the grant of share awards under the Scheme.

The Scheme was at the end of its 10-year duration and was discontinued on 30 April 2019.

Remuneration of non-executive director dependent on contribution, effort, time spent and
responsibilities

The independent non-executive directors are paid director’s fees, consisting of a base fee
for their appointments in the Board and its committees, fees for chairing each board committee
and taking up additional appointment of Lead Independent Director, based on their effort and
time spent to fulfil their responsibilities.
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The fee structure is as follows: There are no extraordinary termination, retirement and post-employment benefits granted
S$ to the directors and the top five key management personnel. Compensation for immediate
termination is the notice period remuneration unless termination is due to misconduct, where

Base fee for appointments in the Board and its committees 67,000 ; -

no compensation will be granted.
Additional fee for chairing each Board Committee 13,000
Additional fee for appointment as Lead Independent Director 2,000

The aggregate of the total remuneration paid to the top five key management personnel for
FY2020 was S$4,867,711.
The RC had recommended to the Board an amount of $$242,000 as Directors’ fees to be paid

for FY2020, which will be tabled for shareholders’ approval at the forthcoming AGM 8.2 Remuneration of employees who are substantial shareholders of the company, or are
immediate family members of a director, the CEO or a substantial shareholder of the

Fees for independent non-executive directors are subject to the approval of shareholders at company

the AGM.

Details of the remuneration of employees who are immediate family member (defined in the

DISCLOSURE OF REMUNERATION LiStiﬂg Manual as the spouse, Child, adopted Ch”d, stepchild, brother, sister and parent) Of a
director, the CEO or a substantial shareholder, in the employment of the Company whose
annual remuneration exceeded S$100,000 during FY2020 are disclosed as follows:

Principle 8: The company is transparent on its remuneration policies, level and mix of remuneration, the

i i i i i Immediate Famil Relationshi . . .
procedure for setting remuneration, and the relationships between remuneration, performance and value mily clationship Designation Remuneration Bands
creation. Member of Director |with Director

Hoan Beng Hua Brother of Dora Hoan | Senior Production $100,000 — $200,000
Provisions Corporate Governance Practices of the Company Beng Mu Supervisor
8.1 Remuneration disclosures of directors and key management personnel; Details of employee 8.3 Details of Employee share schemes

share schemes

As mentioned inthe policy for remuneration above, bonus targets are used to drive performance
and amounts declared are based on individual performance and company performance for
FY2020. Disclosure on all forms of remuneration has been sufficiently disclosed in this report
under Principles 6, 7 and 8 and in the financial statements of the Company and the Group.

For competitive reasons and difference in salary benchmarks across the countries the Group
operates in, the Company discloses the remuneration of individual executive directors and the
top five key management personnel on a named basis in bands of $$250,000.

Please also refer to Provisions 7.1 and 7.2 above for further details on the Company’s policy ACCOUNTABILITY AND AUDIT

and criteria for setting remuneration.
Risk Management and Internal Controls

Remuneration Bands / Salary’ | Bonus |Benefits-in-kind | Fees Total

Remuneration (%) A) (%) (%) (%)

Principle 9: The Board is responsible for the governance of risk and ensures that Management maintains a

Executive Directors . . . .
sound system of risk management and internal controls, to safeguard the interests of the company and its

Dora Hoan Beng Mui | $12,250,000 to $12,500,000 Y 92 1 - 100 shareholders.

Doreen Tan Nee Moi | $12,250,000 to $12,500,000 7 92 1 - 100

Huang Ban Chin $7,500,000 to $7,750,000 8 91 1 - 100 Provisions Corporate Governance Practices of the Company
Independent Directors

Lee Sen Choon $82,000 - - - 100 100 9.1 Board determines the nature and extent of risks
Adrian Chan Pengee $80,000 - - - 100 100

Chester Fong Po Wai $80,000 - - - 100 100

The Board has instituted risk tolerance levels to guide Management in the course of operations

Top Five Key Management Personnel L . S
prv y 9 and achieving its strategic objectives. These tolerance levels were drafted based on the top

Jansen Tang $1,500,000 to $1,750,000 12 88 - - 100 risks identified by the Enterprise Risk Management (“"ERM”) committee. Board approval is
Simon Yeh $1,250,000 to $1,500,000 14 86 . . 100 required for initiatives involving greater risk exposures that exceed the predetermined levels.
Jerry Lu $500,000 to $750,000 32 68 - - 100 The Group's Investment Guideline Policy sets out the policies and guidelines for investments
Koh Hui $500,000 to $750,000 38 61 1 ) 100 of more than S$500,000. Pursuant to the Investment Guideline Policy, all investments must be
Gan Kok Wee $250,000 to $500,000 13 57 i i 100 initiated by the Directors and assisted by the Treasury Division of the Finance department and

Corporate Legal Manager of the Company. Once a potential investment is identified, the
'Comprises salary and all CPF contributions target will be brought to the attention of the Board in writing or during a board meeting. A

working group which includes but is not limited to the management, legal counsel, certified
public accountants, as well as relevant employees which the directors assign to be in the
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7?2

working group, will be formed. A financial adviser may also be involved for material
transactions where appropriate. Upon completion of the due diligence and valuation exercises,
the working group will present the final investment proposal to the Board for approval. In
accordance with Chapter 10 of the Listing Manual of the SGX-ST, the investment may also be
conditional upon the approval of the Company’s shareholders and the SGX-ST. Completed
investments will be analysed during the board meetings on a half-yearly basis as part of the
enterprise risk management updates.

The ERM Committee comprises the Executive Director and Chief Operating Officer — Mr
Huang Ban Chin, department heads and chaired by the Lead Independent Director — Mr Lee
Sen Choon who assists the Board on risk management. The key components of the Company's
risk management framework include:

* Risks assessment — Risks that the Company is exposed to are identified, assessed and
updated in the risk register. The risks are rated and ranked according to the likelihood and
its impact. Top risks are highlighted for extra emphasis.

e Risks monitoring — Risks are monitored through internal audits, internal reviews,
questionnaires circulated to subsidiary management and the control self-assessment
("CSA") programme.

* Risks response & risks reporting — The ERM committee holds regular meetings to discuss
risk issues, new initiatives and reports material findings uncovered from risk monitoring.
These meetings are thoroughly minuted and form part of the Board papers presented to the
Board. Key risks exposures and statuses are also compiled in a risk reporting summary and
submitted for Board review.

The top 5 risks faced by the Group are identified below:

1) Epidemic outbreaks in the countries we operate in, requiring focus on protection of our
sales channels and staff safety.

Most recently, the Covid-19 pandemic has been disrupting business landscapes globally.
Unprecedented and highly contagious, it has caused lockdowns of cities and country
borders all over the world. Due to its scale, it is managed at a government level, with
national policies being rolled out for compliance. Businesses are forced to adopt social
distancing measures and explore online sales channels to avoid physical contact and virus
spread. We continue to invest in our IT infrastructure to bring our business online and
monitor government policies closely to do our part to prevent virus spread and protect our
staff from the pandemic.

2) Sudden discontinuation of key products

Although BWI has a wide range of products, a few products within the range form the
major part of revenue. For example, our DR Secret range of skincare products form the
major part of our revenue. Discontinuation of products can arise because of restrictions of
certain product ingredients imposed by the authorities. These changes in regulations are
not controllable by BWI and unfavourable changes can occur despite having met initial
requirements. The product development team keeps track of regulatory requirements of
the countries that the company operates in. BWI also engages agents in those countries to
advise on local requirements and updates. The product development team consistently
seeks to enlarge the product range to reduce reliance on any single product. Moreover, we
have alternative suppliers for our key products who are ready to cover the shortfall should
any supplier fail.

3) Disruption in supply

Our head office supplies the regional centers with inventory. A forecast is prepared by the
regional centre to enable head office to determine how much should be ordered from
the supplier. As these forecasts are based on estimates, the regional centers risk facing
stock shortage when sales exceed their forecast. On the other hand, ordering too much
resulted in higher storage costs and stock obsolescence. We regularly review sales forecasts,
monitor custom regulations, maintain buffer stocks and work with our suppliers to minimize
disruptions.

4) Non-compliance with regulatory requirements

As regulations catch up with the business landscape, regulatory requirements have not only
increased both in scope and depth but are accompanied by tight deadlines. As BWI
operates in more countries, these deadlines if not met by any subsidiary, may lead to non-
compliance of regulatory requirements, hence presenting a more significant risk to the
Group. The Group monitors the compliance of such requirements and where necessary,
seek the advice of local consulting firms on matters that require significant expertise.
Internal and external audits are conducted periodically to monitor the entities' operations.

5) Unfavourable foreign exchange movement

As the Group operates internationally, revenue is generated in various currencies. Although
subsidiaries are required to remit excess cash, the company still has foreign currency
exposure should local currency fluctuate significantly against the Singapore dollar. BWI
monitors monetary policy changes, major currency exposures and attempt to fix rates
where feasible to minimize unfavourable exchange rate fluctuations.

The CSA programme established provides a framework to obtain feedback on the state of
internal controls. The programme requires subsidiaries to review and report annually on the
effectiveness of controls and the control environment to HQ and significant findings are
reported to the Board. Periodically, internal audit and independent reviews would be
conducted to validate the self-assessments.

Based on the system of internal controls established and maintained by the Group, work
performed by the internal and external auditors, and reviews performed by Management,
various Board Committees, the Board, with the concurrence of the Audit Committee is of
the opinion that the Group'’s internal controls, addressing financial, operational, compliance
and information technology controls and risk management systems were adequate and
effective as at 31 December 2020.

The internal controls maintained by the Management provide reasonable but not absolute
assurance against material misstatements or loss, and the safeguarding of assets, the
maintenance of proper accounting records, the reliability of financial information, compliance
with relevant legislation, regulation and best practice and containment of business risk.
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9.2

Assurance from the Co-Chairman, Group CEO / Managing Director, Senior Group Financial
Controller and other key management personnel

The Board has received assurance from (a) the Co-Chairman, Group CEO / Managing Director
and the Senior Group Financial Controller that the financial records of the Company have been
properly maintained and the financial statements give a true and fair view of the Company’s
operations and finances; and (b) the Co-Chairman, Group CEO / Managing Director and other
key management personnel who are responsible, regarding the adequacy and effectiveness
of the Company’s risk management and internal control systems.

AUDIT COMMITTEE

Principle 10: The Board has an Audit Committee ("AC") which discharges its duties objectively.

Provisions

10.1

4

Corporate Governance Practices of the Company

Duties of AC

The AC assists the Board in discharging its responsibility to safeguard the Company’s assets,
maintain adequate accounting records, develop and maintain effective systems of internal
control. The duties of the AC are as follows:

External Audit

a) review with the external auditors and Management on the following:-

i) the audit plan;

ii)  significant financial reporting issues and judgments so as to ensure integrity of the
financial statements of the company and any announcements relating to the company’s
financial performance;

i) their audit report;

iv)  their management letter and Management's response

b) ensure co-ordination where more than one audit firm is involved;

c) review the quarterly, half-year and annual financial statements and earnings releases before
submission to the Board for approval;

d) meet with the external auditors and internal auditors at least once a year in the absence of
Management to discuss issues arising from the audit, including the assistance given by the
Management to the auditors;

e) report to the Board its findings from time to time on matters arising and requiring the
attention of the AC;

f) undertake such other reviews and projects as may be requested by the Board,;

g) undertake such other functions and duties as may be required by statute or the Listing
Manual, and by such amendments made thereto from time to time;

h) consider and recommend to the Board, the appointment / re-appointment and removal of
the external auditors, and approving the remuneration and terms of engagement of the
external auditors;

i) review the independence of the external auditors annually and the aggregate amount of
fees paid to the external auditors for that financial year and a breakdown of the fees paid
in total for audit and non-audit services; and

j) ensure that the External Auditor has direct and unrestricted access to the Chairman of the
Board and the AC.

Internal Audit

a) review and report to the Board at least annually on the adequacy and effectiveness of
the Company’s risk management and internal controls, including financial, operational,
compliance and information technology controls;

b) review internal audit programme and the scope and results of the internal audit and its
effectiveness;

c) review the appointment, removal, evaluation and compensation of the internal audit
function;

d) review and monitor Management's responsiveness to the internal audit findings and
recommendation; and

e) ensure that the Head of Internal Audit has direct and unrestricted access to the Chairman
of the Board and the AC.

Interested Person Transactions (“IPT")

a) approve the internal control procedures and arrangements for all future related party
transactions to ensure that they are carried out on arm’s length basis and on normal
commercial terms;

b) review transactions falling within the scope of Chapter 9 (Interested Person Transactions);

c) consider the need for a general mandate for IPT and obtain independent advisory support,
if required;

d) where a general mandate is being renewed, consider if the basis of determining the
transaction process is adequate to ensure fair transaction terms;

e) direct Management to present the rationale, cost-benefit analysis and other details relating
to IPT subject to specific mandate; and

) receive report from Management and internal audit on IPT.

Internal Control

a) assess the effectiveness of the internal control and risk management systems established
by the Management to identify, assess, manage and disclose financial and non-financial
risks at least once a year;

b) review the statements included in the annual report on the Group's internal controls and
risk management framework;

c) review reports from Management and internal auditors on the effectiveness of the systems
for internal control, financial reporting and risk management; and

d) review the Group's procedures for detecting fraud and whistleblowing and ensure that
arrangements are in place by which staff may, in confidence, raise concerns about possible
improprieties in matters of financial reporting or other matters.

Risk Management

a) advise the Board on the Group's overall risk tolerance and strategy;

b) oversee and advise the Board on the current risk exposures and future risk strategy of the
Group;

c) in relation to risk assessment, (i) keep under review the Group's overall risk assessment
processes that inform the Board's decision making; (i) review regularly and approve the
parameters used in these measures and the methodology adopted; and (iii) set a process
for the accurate and timely monitoring of large exposures and certain risk types of critical
importance;

d) review the Group's capability to identify and manage new risk types;

e) before a decision to proceed is taken by the Board, advise the Board on proposed strategic
transactions, focusing particularly on risk aspects and implications for the risk tolerance of the
Group, and taking independent external advice where appropriate and available;
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f) provide advice to the Remuneration Committee on risk weightings to be applied to
performance objectives incorporated in executive remuneration;

g) review promptly all relevant risk reports on the Group; and

h) review and monitor the Management's responsiveness to the findings.

Apart from the above duties, the AC will commission and review the findings of internal
investigations into matters where there is suspicion of fraud or irregularity, or failure of internal
controls or infringement of any Singapore law or regulation or rules of the SGX-ST or any other
regulatory authority in Singapore which has or is likely to have a material impact on the
operating results and/or financial position.

In performing its duties, the AC:

(i) has met with the internal and external auditors, without the presence of management, at
least once a year;

(ii) has explicit authority to investigate any matter within its terms of reference;

(iii) has had full access to and cooperation from Management and has full discretion to invite
any director and executive officer to attend its meetings; and

(iv) has been given reasonable resources to enable it to discharge its functions properly.

The AC reviewed the non-audit services provided by the external auditors of the Company
for FY2020. As at 31 December 2020, total fees paid/payable amounted to S$646,000 out of
which S$639,000 is for audit services and S$7,000 is for non-audit services. The AC is of the
opinion that the provision of such non-audit services did not impair the independence or
objectivity of the external auditors of the Company.

Having reviewed the nature and extent of non-audit services rendered by the external auditors
to the Company for the year ended 31 December 2020, the AC is of the opinion that the
nature and extent of such services will not prejudice the independence and objectivity of the
external auditors. The AC had therefore recommended to the Board that the auditors, Ernst &
Young LLP, be nominated for re-appointment as auditors at the forthcoming AGM of the
Company.

The auditors, Ernst & Young LLP, have indicated their willingness to accept reappointment.

In recommending the re-appointment of the auditors, the Audit Committee considered and
reviewed various factors including the adequacy of resources, the experience of the auditing
firm and the audit engagement partner, the firm's other audit engagements, the number and
experience of supervisory and professional staff to be assigned to the audit, the size and
complexity of the Group and its businesses and operations. Accordingly, the AC has
recommended the re-appointment of Ernst & Young LLP as external auditors at the AGM of
the Company.

The Company has in place a whistle-blowing policy to empower employees with avenues to
report suspected fraud, corruption, dishonest practices and other acts of misconduct. The
policy is available on the company website and includes key contacts at HQ and members
of the Audit Committee. Independence is ensured as matters relating to subsidiaries can be
referred to HQ contacts and matters relating to HQ can be referred to the Audit Committee.

An independent team reporting directly to the ERM committee or the Audit Committee will
be established according to the severity of the incident to follow up on the report. All
information received will be kept confidential to protect the identity (if available) and the
interest of all whistle blowers. Those found to have taken reprisal actions or victimized the
whistle blower shall face disciplinary action, including the possibility of dismissal. All disclosures
made through the whistle blowing channel are recorded and reported to the Audit Committee
on a half-yearly basis, together with the findings and follow-up actions taken.

Summary of AC's activities in FY2020

(i) reviewed the financial statements of the Company before the announcement of the
Company's quarterly and full-year results;

(i) together with the COO and Senior Group Financial Controller and where applicable, the
external auditors, reviewed the key areas of Management'’s judgment applied for adequate
provisioning and disclosure, critical accounting policies and any significant changes made
that would have a material impact on the financials;

(i) reviewed and approved both the Group internal auditor’s and external auditor’s plans to
ensure that the plans covered sufficiently in terms of audit scope in reviewing the significant
internal controls comprising financial, operational, information technology and compliance
controls of the Company;

(iv) reviewed the independence and objectivity of the internal and external auditors through
discussions with the internal and external auditors;

(v) reviewed non-audit fees;

(vi) reviewed the appointment of different auditors for its subsidiaries;

(vii) reviewed the accounting, auditing and financial reporting matters so as to ensure that an
effective system of control is maintained in the Group;

(viii) reviewed the internal audit functions and discussed accounting implications of major
transactions including significant financial reporting issues;

(ix) reviewed interested party transactions;

(x) reviewed with the COO, Senior Group Financial Controller and external auditors on the
changes to accounting standards and issues which are relevant to the Group and have a
direct impact on the Group’s financial statements; and

(xi) reviewed the balance sheet of the Company and the consolidated financial statements of
the Group for the financial year ended 31 December 2020 as well as the Independent
Auditors’ Report thereon before submitting them to the Board for its approval.
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Financial Reporting Matters

The Audit Committee noted that the external auditors have issued a "“Disclaimer of Opinion” and did not
express an opinion on the accompanying consolidated financial statements of the Group as at and for the
financial year ended 31 December 2020 (“FY2020") and the statement of financial position of the Company as
at 31 December 2020.

The Audit Committee noted the following basis for Disclaimer of Opinion raised by the external auditor in its
audit report for FY2020. Below is the Audit Committee’s commentary on the auditor’s report:

Basis of Disclaimer
of Opinion Comments by the Audit Committee

Business model in | The Audit Committee noted the changes to the business model over the period with
China the advice from lawyers to improve and ensure compliance to the requirements of
China laws and regulations.

- Working with State Owned vendors to ensure compliance

BWL China engaged SDIC Human Resources Service Co., Ltd. (“SDIC"), a China’s
State-owned company, pursuant to the terms of a service agreement (the “SDIC
Service Agreement”) to make commission payments to the sales representatives
of the franchisees, withhold and pay the personal income tax of the sales
representatives, as well as talent recommendation and recruitment, assessment
and human resources agency services, and management support in the aspects
of sales, after-sales service, management, promotion, and advertising via a SDIC
Service Agreement executed on 29 January 2021, further reducing the risk of
non-compliance.

The Audit Committee also noted that the Franchisee business model had been
reviewed by two separate legal firms Merits and Tree (Beijing) Law Office ("M&T") and
Dentons Beijing Office who collectively highlighted key points below.

- Direct selling risk and risk of violation to be remote.

- Differences between Franchisee product focused model and Chuan Xiao's typical
recruitment focus and risk of the Franchisee model violating Chuan Xiao laws
and regulations is remote.

- Based on a review of a contract between BWL China and a third party promotion
company, BWL China and a consulting service provider, and BW Changsha and a
franchisee, Merits and Tree (Shanghai) Law Office concluded that the tax risk of the
expenses paid by BW Changsha or BWL China under the reviewed contracts
being classified as commissions (as defined in the Notice of the Ministry of
Finance and the State Administration of Taxation on Policies Regarding the Pre-
tax Deduction of Handling Fees and Commissions Incurred by Enterprises (No.
29 [2009] of Caishui) for taxation purposes is relatively low.
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Basis of Disclaimer
of Opinion

Business model in
China

Comments by the Audit Committee
No record of penalties

- Based on searches conducted by M&T with various legal information search
platforms, including the Zhejiang Province administrative punishment
information public network, M&T has not identified any instances of BW
Changsha or BWL China having been administratively punished by any Chinese
authorities for engaging in illegal direct selling or Chuan Xiao activities within the
period from 1 June 2018 to 30 June 2021.

- Based on certification letters from competent Chuan Xiao authorities, there
were no records of administrative penalties. M&T inferred that the risk of
regulatory action is low as the Chinese competent authorities are normally
cautious in issuing such certificate letters.

- Based on a search of the enterprise credit website of the State Administration
for Market Regulation, Dentons also did not find any record of Chuan Xiao sale
or penalty with respect to the Company, BW Changsha or BWL China in the past
two years.

Statute of limitation supports opinion that risk is remote

- Article 36 of Law of the People’s Republic of China on Administrative Penalties
(“Article 36") provides that the competent authorities will not launch an
investigation of an unlawful act that does not involve a citizen’s life and health
security or financial security after two years of its commission.

The Audit Committee obtained assurance from management that the sole objective
of the business activities under the Franchise Model is the sale of products in China
and the Group's business does not profit from recruiting persons and remunerating
recruiters on the basis of the number of persons recruited, or requiring recruiters to
pay to participate and distribute the Group's products. In addition, management also
accrued the risk of penalties due to possible association with Chuan Xiao to mitigate
any financial impact.

The Audit Committee was satisfied that adequate resources had been deployed to
assess the legality of the franchise model and agrees with management that based on
the conclusions in the 2021 M&T Legal Opinion and the Dentons Legal Opinion, the
risk of the Group's operations’ non-compliance with the direct selling and Chuan Xiao
laws in China is remote and that the associated VAT claims and corporate income tax
payments were properly made.

Relationship with
the Group's former
import agents and
marketing agent

The Audit Committee noted the relationship, the chronology of events and the
arrangements between the Group’s former import agents and the marketing agent
and noted these entities have ceased to operate.

The Audit Committee directed BDO to develop a test to determine whether any Best
World personnel are involved in the management of any other entities which are not
within the Group as part of the agreed-upon audit procedures engagement.

Based on BDO's work done, there were no significant exceptions noted.

The Audit Committee was satisfied with the work done by BDO under the conflict of
interest scope and management's commitment to monitor potential conflict of interests
going forward. The Audit Committee also agrees with management's response that
the issue regarding these past relationships is historical.
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Basis of Disclaimer

of Opinion Comments by the Audit Committee
Classification of The Audit Committee noted that the classification of expenses could be impacted
payments made based on the interpretations of the SFRS(l) 15 Revenue from Contracts with

companies

to promotional

Customers, whether they should be recorded as net against revenue instead of
operating expenses.

The Audit Committee had directed BDO to review a sample of payments made
to the payment gateways (promotional companies) as part of the agreed-upon
audit procedures engagement to check if these amounts were fully recorded in the
accounts with recipient details.

Based on BDO's findings, they did not note any exceptions. The amounts paid were
supported with documentation and recipient details were available.

The Audit Committee noted the findings by BDO. Although a classification issue
with the expenses can happen, the Audit Committee noted that it does not impact

the net profit and loss of the Group.

Rule 1207(6)
and Rules
712 and 715
and/or Rule
716 of the
SGX-ST
Listing
Manual

10.2
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The Board and AC have reviewed the appointment of different auditors for some of its
subsidiaries and significant associated companies and were satisfied that such appointment
would not compromise the standard and effectiveness of the audit of the Group and that Rule
716 of the Listing Manual has been complied with. Refer to Note 16 "Investments in
subsidiaries” of the Notes to the Consolidated Financial Statements for the subsidiaries
audited by different auditors.

In appointing the audit firms for the Company, its subsidiaries and significant associated
companies, the Audit Committee and the Board are satisfied that the Group has complied
with Listing Rules 712, 715 and 716.

Composition of AC

The AC, regulated by a set of written terms of reference, comprises three NEIDs, all of whom
are non-executive, and the majority of whom, including the AC Chairman, are independent.

Chairman : Lee Sen Choon
Member : Adrian Chan Pengee
Member : Chester Fong Po Wai

The AC Chairman, Lee Sen Choon, has more than 30 years of experience in accounting,
auditing, taxation and corporate secretarial work. The other members of the AC possess
experience in finance, legal, business management and are exposed to regular updates from
the relevant regulators. They are considered to be well qualified by the Board to discharge
their duties in the AC.

The AC members takes measures to keep abreast of the changes to accounting standards
and issues which have a direct impact on financial statements through periodic meetings with
the external auditors, briefings provided by professionals or external consultants as necessary.

10.3 AC does not comprise former partners or directors of the Company’s auditing firm

None of the AC members were previous partners or directors of the Company's existing
auditing firm or auditing corporation within a period of two years commencing on the date of
their ceasing to be a partner of the auditing firm or director of the auditing corporation and
none of the AC members hold any financial interest in the auditing firm or auditing corporation.

10.4 Primary reporting line of the internal audit function is AC; internal audit function has
unfettered access to Company’s documents, records, properties and personnel

The internal audit function of the Company is outsourced to an external consulting firm — BDO
LLP, who has unfettered access to all the Company's documents, records, properties and
personnel, including access to the AC. The Internal Audit methodology adopted by the
internal auditors is consistent with the requirements of The Institute of Internal Auditors.

The AC has reviewed the adequacy and effectiveness of the internal audit function and is
satisfied that the internal audit function is independent, effective and adequately resourced,
has unfettered access to all the Group's documents, records, properties and personnel,
includingthe AC, and has appropriate standing within the Company. The AC is satisfied that the
internal audit function is adequately resourced and is independent of the activities it audits.

The AC approves the hiring, removal, evaluation and compensation of the internal audit
function. Based on risk assessments performed, greater emphasis and appropriate internal
reviews are planned for high risk areas and material internal controls, including compliance
with the Group's policies, procedures and regulatory responsibilities. The internal audit plans
are reviewed and approved by the AC annually.

10.5 AC meets with the auditors without the presence of Management annually

Annually, the AC meets (physically or via teleconference) separately with the internal and
external auditors without the presence of Management.

SHAREHOLDER RIGHTS AND ENGAGEMENT
Shareholder Rights and Conduct of General Meetings

Principle 11: The company treats all shareholders fairly and equitably in order to enable them to exercise
shareholders' rights and have the opportunity to communicate their views on matters affecting the company.
The company gives shareholders a balanced and understandable assessment of its performance, position
and prospects.

Provisions Corporate Governance Practices of the Company

11.1 Company provides shareholders with the opportunity to participate effectively and vote at
general meetings

Management supports the Code's principle to encourage shareholder participation.
Shareholders are encouraged to attend the AGM to ensure a high level of accountability
and to stay informed of the Company’s strategy and goals. Notice of the general meeting
is dispatched to shareholders, together with explanatory notes or a circular on items of special
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11.2

1.3

1.4
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business (if necessary), at least 14 days or 21 days, as the case may be, before the general
meeting. The Board welcomes questions from shareholders who have an opportunity to raise
issues either informally or formally before or at the general meeting.

In general meetings, shareholders are given the opportunity to communicate their views
and direct questions to Directors and Management regarding the Company. The Chairpersons
of Board Committees are present at the AGM and other general meetings
of shareholders, to assist the Board in addressing shareholders’ questions.

Shareholders are also given the opportunity to participate effectively and vote at general
meetings of the Company, where relevant rules and procedures governing such meetings are
clearly communicated to attendees.

In accordance with Rule 730A(2) of the Listing Manual and to have greater transparency in the
voting process, the Company has conducted the voting of all its resolutions by poll at all of its
general meetings. The detailed voting results of each of the resolutions tabled are announced
on the same day after the meetings. The total numbers of votes cast for or against the
resolutions are also announced after the meetings via SGXNet.

In view of the current COVID-19 situation, the Annual Report, Notice of AGM and Proxy form
will be made available to shareholders solely by electronic means via publication on SGXNet
and our corporate website (www.bestworld.com.sg). Our coming AGM will be held by way of
electronic means. Shareholders may submit questions in advance of the AGM and appoint the
Chairman of the Meeting as proxy to attend, speak and vote on their behalf at the AGM.

Separate resolution on each substantially separate issue

Resolutions to be passed at general meetings are always separate and distinct in terms of
issue and are consistent with the Code’s recommendation that companies avoid ‘bundling’
resolutions unless the resolutions are interdependent and linked so as to form one significant
proposal.

All Directors attend general meetings

All directors will be in attendance at the Company’s AGM to address shareholders’ questions
relating to the work of the Board and Board Committees.

The Company's external auditors, Ernst & Young LLP, have also been invited to attend the AGM
and will be available to assist the directors in addressing any relevant queries by the
shareholders relating to the conduct of the audit and the preparation and content of the
auditors’ report. All directors attended the Company’s last AGM in FY2019 via electronic
means on 26 February 2021.

No provision in Company’s Constitution for absentia voting of shareholders

Under the Company’s Constitution and pursuant to the Companies Act, Chapter 50 of
Singapore (the “CA"), a relevant intermediary (as defined in the CA) may appoint more than
two proxies to attend AGMs and any other general meeting. A registered shareholder who is
not a relevant intermediary may appoint up to two proxies.

1.5

11.6

The Company has not amended the Constitution to provide for other methods of voting in
absentia due to security and integrity concerns. The Company noted that provision for such
other methods of voting in absentia would also require a costly system of authentication
to ensure the integrity of information and the identity of shareholders in telephonic and
electronic media.

Minutes of general meeting are published on the Company’s corporate website

Questions, comments received from shareholders and responses from the Board and
Management were recorded in the minutes of general meetings.

In view of the requirements of COVID-19 (Temporary Measures) (Alternative Arrangements for
Meetings for Companies’) Order 2020, the Company had published the minutes of its 2019
Annual General Meeting on SGXNet and the Company’s website within one month after the
date of the meeting.

Dividend policy

In view of the Covid-19 pandemic, the Board has decided to temporarily suspend the
implementation of any new dividend policy moving forward, as a prudent move to conserve
the resources of the Company during this period of heightened economic volatility and
business uncertainty. The Board and the Management will periodically assess the economic
situation and the health of the Company and make further decisions or adjustments to the
dividend policy as appropriate.

ENGAGEMENT WITH SHAREHOLDERS

Principle 12: The company communicates regularly with its shareholders and facilitates the participation
of shareholders during general meetings and other dialogues to allow shareholders to communicate their
views on various matters affecting the company.

Provisions

12.1

Corporate Governance Practices of the Company

Company provides avenues for communication between the Board and shareholders

The Company is committed to regular and timely communication with shareholders as part
of the organization’s development to build systems and procedures that will enable the Group
to compete internationally. The Company communicates information to its shareholders on a
timely basis through:

a) Disclosures via SGXNet and press releases on major developments of the Group;

b) The Group's website at www.bestworld.com.sg from which shareholders can access. The
website provides all publicly disclosed financial information, corporate announcements,
press releases and the annual report;

c) Annual reports which are prepared and issued to all shareholders;

d) Share investor online portal which provides the Company's share updates and all publicly
disclosed information;

e) Share investor forum that publishes updated investors relations information; and

) Analyst briefs organized for analysts and investors.
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12.2

12.3

The Board views the AGM as the principal forum for dialogue with shareholders, being an
opportunity for shareholders to raise issues pertaining to the proposed resolutions and/or ask
the directors or the Management questions regarding the Company and its operations.

Company has in place an investor relations policy and the policy set out mechanism of
communication between the shareholders and the Company

The Company has in place an investor relations policy which allows for an ongoing exchange
of views so as to actively engage and promote regular, effective and fair communication with
shareholders. Pursuant to the Best World Investor Relations Policy, the Group strives to
disseminate all price-sensitive and pertinent information to its Shareholders and the
investment community in an accurate, fair and timely manner on a non-selective basis.

The Best World Investor Relations Policy sets out the mechanism through which shareholders
may contact the company with questions and through which the company may respond to
such questions. In particular, shareholders and the investment community can contact the
Company’s Investor Relations team by telephone at (65) 6438 2990 during office hours or via
email at IR@bestworld.com.sg. This is communicated to shareholders and the investment
community on the Company’s corporate website.

MANAGING STAKEHOLDERS RELATIONSHIPS

Engagement with Stakeholders

Principle 13: The Board adopts an inclusive approach by considering and balancing the needs and interests
of material stakeholders, as part of its overall responsibility to ensure that the best interests of the company

are served.

Provisions

13.1

13.2

13.3
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Corporate Governance Practices of the Company

Engagement with material stakeholder groups

The Company has appropriate channels in place to identify and engage with its key
stakeholder groups. The Company recognizes the importance of understanding the Group's
businesses and regular interactions with key stakeholders to determine material issues for the
Group's businesses as part of sustainability reporting.

The strategy and key areas of focus in relation to the management of stakeholder relationships
are disclosed under “Stakeholder Engagement” of the FY2020 Sustainability Report.

Corporate website to engage stakeholders

The Company provides timely and informative updates relating to company announcements,
quarterly financial results announcements, news releases and corporate presentations on its
corporate website. Moving forward, the Company willinclude more details onitsmanagement of
stakeholder relationships during the reporting period, including best practices for compliance.

Rule
1207(19) of
the SGX-ST
Listing
Manual
Rule
1207(8) of
the SGX-ST
Listing
Manual
Rule 711A -
711B of the
SGX-ST
Listing Rules
Rule
1207(17) of
the SGX-ST
Listing
Manual

DEALING IN SECURITIES

The Company has adopted the requirements in SGX-ST's Rule 1207(19) applicable to dealings
in the Company’s securities by its directors, Management and officers. Directors, Management
and officers of the Group who have access to price-sensitive, financial or confidential
information are prohibited to deal in the Company’s shares during the period commencing
two weeks before the announcement of the Company's financial statements for each of the
first three quarters of its financial year and one month before the announcement of the
Company’s full year financial statements.

Directors, Management and officers of the Group are also advised to observe insider trading
provisions under the Securities and Futures Act, Chapter 289 of Singapore at all times even
when dealing in the Company'’s securities within the permitted trading periods. In addition, the
directors, Management and officers of the Group are discouraged from dealing in the
Company'’s securities on short-term considerations.

MATERIAL CONTRACTS

Save for the Service Agreements entered into with Dora Hoan Beng Mui, Doreen Tan Nee
Moi and Huang Ban Chin, which are still subsisting as at the end of FY2020, there are no
material contracts involving the interests of the CEO, the directors or controlling shareholders
entered into by the Group which are still subsisting as at the end of the financial year or
entered into during the financial year.

SUSTAINABILITY REPORTING

The Group is committed and passionate about contributing back to society in meaningful
ways. In addition, we believe that the effective management of environmental, social and
governance (ESG) risks and opportunities can help us to deliver long-term value to our
stakeholders.

The Company published its FY2020 Sustainability Report (the “Report”), which is aligned to
SGX-ST's Listing Rules — Sustainability Reporting Guide, in May 2021. This Report is publicly
accessible via Best World's website as well as on SGXNet.

INTERESTED PERSON TRANSACTIONS

The Company has adopted an internal policy that governs procedures for the identification,
approval and monitoring of transactions with interested persons. All interested person
transactions (“IPT") are subject to review by the AC every quarter to ensure that they are
carried out at arm’s length and the relevant rules in Chapter 9 of the Listing Manual of SGX-ST
are complied with.

In the event that the Company or any of its subsidiaries proposes to enter into a contract or
other transaction with one or more directors or with a corporation, firm, association or other
entity in which one or more of the directors have a substantial financial interest or are officers
or directors, the directors interested in the transaction shall:
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a) disclose his or her interest to the Board, prior to any vote on the transaction; Name of the Nature of Aggregate value of | Aggregate value

b) in addition to compliance with a) above, recuse himself or herself from discussions, interested person relationship all interested person | of all interested

deliberations, or votes concerning the transaction; and transactions during | person transactions
the financial year un- | conducted under

der review (excluding | shareholders' man-
transactions less than | date pursuant to

c) notto be counted in determining the existence of a quorum.

In considering any transaction, the Board shall satisfy itself that the transaction is fair and $100,000 and trans- | Rule 920(excluding
reasonable to the Company and/or subsidiaries and does not constitute an excess benefit actions conducted transactions less than
to the director interested in the transaction. Wherever feasible, the Board shall approve an IPT under shareholders' |$100,000)

only after obtaining at least 2 other quotations from unrelated third parties for comparison, to mandate pursuant to

ensure that the interests of minority shareholders are not prejudiced. The fee for services Rule 920)
shall not be higher than the most competitive fee of the 2 other quotations from unrelated
third parties. In determining the most competitive fee, the service provider, quality, delivery

time and track record will all be taken into consideration. Tan Geok Fong Sister of

Felicia Doreen Tan Nee Moi
When reviewing the IPTs, the director interested in the transaction will not be consulted in the - Sales 58 NA
selection process and will not be given the quotations received from the other service - Freelance 42 NA
providers. commission paid

- Marketing fee paid 116 NA
The Group did not obtain a general mandate from shareholders for Interested Person Huan Beng Choon Brother of
Transact.ions. The aggregate value of the interested person transactions entered into during _ Sales Dora Hoan Beng Mui 12 NA
FY2020 is as follows:- - Freelance 150 NA

Name of the Nature of Aggregate value of | Aggregate value commission paid

interested person relationship all interested person | of all interested Chiang Cheng Ling | Daughter-in-law of
transactions during | person transactions (Zhang Zhenglin) Doreen Tan Nee Moi
the financial year un- | conducted under
der review (excluding | shareholders' man- - Sales 14 NA
transactions less than | date pursuant to - Freelance 116 NA
$100,000 and trans- |Rule 920(excluding commission paid
actions conducted transactions less than
under shareholders' |$100,000) TABLE 2 - COMPOSITION OF BOARD AND BOARD COMMITTEES
mandate pursuant to
Rule 920) Name of Director Board Membership Audit Nominating | Remuneration
Committee | Committee | Committee
Dora Hoan Beng Mui Executive Chairman/ ) Member i
Pek Lu Pin Daughter of Non-independent
- Sales Doreen Tan Nee Moi 13 NA Doreen Tan Nee Moi Executive/
- Freelance 122 NA Non-independent
commission paid Huang Ban Chin Executive/
- Marketing fee paid 215 NA Non-independent
Pek Jia Rong Daughter of Lee Sen Choon Non-Executive/ Chairman Member Member
- Sales Doreen Tan Nee Moi 40 NA Independent
- Freelance 94 NA Adrian Chan Pengee Non-Executive/ Member Member Chairman
commission paid Independent
Chester Fong Po Wai Non-Executive/ .
Pek Jia Xuan Daughter of Independent Member | Chairman Member
- Sales Doreen Tan Nee Mo 42 NA Li Lihui® Non-Executive/
- Freelance 74 NA Non-Independent i i i
commission paid Pek Wei Liang Non-Executive/
(Bai Weiliang)®? Non-Independent i i )

Note: ™ Alternate Director to Dora Hoan Beng Mui

@ Alternate director to Doreen Tan Nee Moi
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Directers’ Statement

The directors are pleased to present their statement to the members together with the audited consolidated
financial statements of Best World International Limited (the “Company”) and its subsidiaries (collectively, the
"Group”) and the statement of financial position and statement of changes in equity of the Company for the
financial year ended 31 December 2020.

Opinion of the directors
In the opinion of the directors,

(a) the consolidated financial statements of the Group and the statement of financial position and statement
of changes in equity of the Company are drawn up so as to give a true and fair view of the financial position
of the Group and of the Company as at 31 December 2020 and the financial performance, changes in
equity and cash flows of the Group and changes in equity of the Company for the financial year ended on
that date; and

(b) at the date of this statement there are reasonable grounds to believe that the Company will be able to pay
its debts as and when they fall due.

Directors
The directors of the Company in office at the date of this statement are:

Dora Hoan Beng Mui

Doreen Tan Nee Moi

Huang Ban Chin

Lee Sen Choon

Adrian Chan Pengee

Chester Fong Po Wai

Li Lihui Alternate Director to Dora Hoan Beng Mui
Pek Wei Liang (Bai Weiliang)  Alternate Director to Doreen Tan Nee Moi

Arrangements to enable directors to acquire shares and debentures

Neither at the end of nor at any time during the financial year was the Company a party to any arrangement
whose objects are, or one of whose objects is, to enable the directors of the Company to acquire benefits by
means of the acquisition of shares or debentures of the Company or any other body corporate.
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Directors’ interests in shares and debentures

The following directors, who held office at the end of the financial year, had, according to the register of
directors’ shareholdings, required to be kept under Section 164 of the Singapore Companies Act, Chapter
50, an interest in shares of the Company and related corporations (other than wholly-owned subsidiaries) as
stated below:

Direct Interest Deemed Interest

At the beginning of At the end of At the beginning of At the end of
financial year financial year financial year financial year

Name of director

Ordinary shares of the Company

Dora Hoan Beng Mui 32,330,000 32,330,000 193,037,500 193,037,500
Doreen Tan Nee Moi 31,380,000 31,380,000 193,037,500 193,037,500
Huang Ban Chin 23,300,000 23,300,000 - -

Lee Sen Choon 207,500 207,500 - -

Li Lihui 250,000 250,000 - -

M Includes 7,000,000 ordinary shares and 13,000,000 ordinary shares held in the name of KGI Securities
(Singapore) Pte Ltd and HSBC (Singapore) Nominees Pte Ltd respectively.

There was no change in any of the above-mentioned interests in the Company between the end of the financial
year and 21 January 2021.

Except as disclosed in this statement, no director who held office at the end of the financial year had interests
in shares, share options, warrants or debentures of the Company, or of related corporations, either at the
beginning of the financial year or at the end of the financial year.

Options

There were no share options granted during the financial year to subscribe for unissued shares of the Company.

There were no shares issued during the financial year by virtue of the exercise of options to take up unissued
shares of the Company.

There were no unissued shares of the Company under options as at the end of the financial year.
Audit Committee

The members of the Audit Committee (“AC") at the date of this statement are:

Lee Sen Choon (Chairman of Audit Committee and Lead Independent Director)

Adrian Chan Pengee
Chester Fong Po Wai
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The AC carried out its functions in accordance with Section 201B(5) of the Singapore Companies Act, Chapter Auditor
50, including the following:

Ernst & Young LLP have expressed their willingness to accept re-appointment as auditor.
® Reviewed the audit plans of the internal and external auditors of the Group and the Company;

* Reviewed the internal auditors’ evaluation of the adequacy of the Company's system of internal accounting On behalf of the board of directors,

controls and the assistance given by the Group and the Company's management to the external and
internal auditors;
e Reviewed effectiveness of the Group and the Company's material internal controls, including financial,
operational and compliance controls and risk management via reviews carried out by the internal auditor;
e Reviewed the quarterly and annual financial statements and the auditor's report on the annual financial @M

statements of the Group and the Company before their submission to the board of directors;

e Metwith the external auditor, other committees, and management in separate executive sessions to discuss Dora Hoan Beng Mui Doreen Tan Nee Moi
any matters that these groups believe should be discussed privately with the AC; Director Director

* Reviewed legal and regulatory matters that may have a material impact on the financial statements, related
compliance policies and programmes and any reports received from regulators; Singapore

e Reviewed the cost effectiveness and independence and objectivity of the external auditor; 15 September 2021

¢ Reviewed the nature and extent of non-audit services provided by the external auditor;

e Recommended to the board of directors the external auditor to be nominated, approved the compensation
of the external auditor, and reviewed the scope and results of the audit;

e Reported actions and minutes of the AC to the board of directors with such recommendations as the AC
considered appropriate; and

* Reviewed interested person transactions in accordance with the requirements of the Singapore Exchange
Securities Trading Limited's Listing Manual.

The AC, having reviewed all non-audit services provided by the external auditor to the Group, is satisfied that
the nature and extent of such services would not affect the independence of the external auditor. The AC has
also conducted a review of interested person transactions.

The AC convened six meetings during the financial year. The AC has also met with internal and external
auditors, without the presence of the Company's management, at least once a year.

Further details regarding the AC are disclosed in the Report on Corporate Governance.
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Independent Auditor’s Report

For the financial year ended 31 December 2020

Independent auditor's report to the members of Best World International Limited

Report on the Audit of the Financial Statements
Disclaimer of opinion

We were engaged to audit the financial statements of Best World International Limited (the “Company”) and
its subsidiaries (collectively, the "Group"), which comprise the statements of financial position of the Group
and Company as at 31 December 2020, the statements of changes in equity of the Group and the Company
and the consolidated income statement, consolidated statement of comprehensive income and consolidated
cash flow statement of the Group for the financial year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

We do not express an opinion on the accompanying consolidated financial statements of the Group, and the
statement of financial position and the statement of changes in equity of the Company. Due to the significance
of the matters described in the Basis for disclaimer of opinion section of our report, we have not been able to
obtain sufficient appropriate audit evidence to provide a basis for an audit opinion on these financial statements.

Basis for disclaimer of opinion

We have not been able to obtain sufficient audit evidence to provide a basis for an audit opinion in respect of
the following areas:

e Business model in China

As disclosed in Note 2.1(d) to the financial statements, the legal advice obtained by the Group in prior
year indicated potential risk areas relating to the Group’s franchise business model in China, including
those of the transitional arrangement as disclosed in Note 2.1(b) where, up to 30 June 2019, the
Group recorded sales revenue in China based on tax invoices issued to its franchisees, which average
approximately 80% of the sales value of the goods to these franchisees under the franchise model.
While the updated legal advice in 2021 indicates that the changes in the Group's operations in 2021
reduced the risk of violation of the relevant legal provisions under the Chinese law, the legal advice did
not clearly conclude that the Group's franchise business model is in compliance with the requirements
of China laws and regulations. Although the Group has obtained a separate legal opinion in 2021 from
another firm, the matters stated in that legal opinion are not relevant to the audit of the current financial
year as they had been prepared in respect of changes to the Group's operations in 2021.

The basis of taxation applicable to the Group's operations in China in current and prior years is
dependent on the determination of how the business model is evaluated by the relevant authorities in
China. Due to the uncertain evaluation surrounding the nature of the business model, we are unable to
determine whether there are any legal and tax implications in China in respect of the Group’s business
operations, and whether any adjustments or disclosures are required to the current and prior year
financial statements.
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Basis for disclaimer of opinion (cont'd)
e Relationship with the Group's import agents and marketing agent

As disclosed in Note 2.1(c) to the financial statements, as noted in prior years, notwithstanding that
the Group does not hold any beneficial equity interest in these entities, the Group in the past was
substantially involved in the daily operations and exercised certain degree of management oversight
and control over the financial affairs of its import agent and marketing agent. The Group management
had represented that none of these entities are related to the Group and that the Group had justifiable
commercial rationale for playing such roles in the entities. The Group’s active involvement in the
operating and financial matters of these entities raise questions on the commercial substance of the
arrangement between the Group and its import and marketing agents.

As in the previous financial year, we have not been able to obtain sufficient audit evidence to establish
the business rationale for these arrangements or the exact nature of the relationship between the
Group, its import agents and marketing agent. Due to a lack of evidence available to us, we are unable
to consider all the relevant facts and circumstances to assess if the entities are related to the Group or
whether their financial results should be included in the consolidated financial statements of the Group
for the current and prior financial years. We are also unable to determine whether these arrangements
are in compliance with the applicable laws and regulations or if there will be any consequential impact
to the financial statements.

e Classification of payments to promotional companies

As disclosed in Note 2.1(b) to the financial statements, from 1 July 2019, the Group engaged third party
promotional companies to assist in the payment of commission to sales representatives, amongst other
services. The payments by the Group to the promotional companies comprise commission payments
to sales representatives and service fee for services rendered by these promotional companies to the
Group. The entire service fee of $13,339,000 (RMB 66,704,000) for the financial year was classified as
marketing fees in the profit or loss.

We understand from management that the service fee paid to the promotional companies also include
other payments to sales representatives. Due to the lack of documentary evidence available to us,
we were unable to ascertain the breakdown between other payments to sales representatives and
the service fee retained by the external promotional companies for services rendered by them. Other
payments to sales representatives could fall as consideration payable to customers under SFRS(l) 15
Revenue from Contracts with Customers and is to be recorded against revenue instead of operating
expenses. Accordingly, we are unable to determine if revenue and the related expenses are appropriately
classified, presented and disclosed in the income statement.

In view of the matters set out in the preceding paragraphs, we are unable to determine the completeness and
accuracy of the financial statements, nor are we able to quantify the extent of further adjustments or disclosures
that might be necessary to the financial statements of the Group and the balance sheet and statement of
changes in equity of the Company for the year ended 31 December 2020 and prior year.

The audit opinion on the financial statements of the Group and Company for the year ended 31 December
2019 were disclaimed for similar reasons.
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Responsibilities of management and directors for the financial statements

Management is responsible for the preparation of financial statements that give a true and fair view in
accordance with the provisions of the Act and SFRS(l), and for devising and maintaining a system of internal
accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against loss
from unauthorised use or disposition; and transactions are properly authorised and that they are recorded
as necessary to permit the preparation of true and fair financial statements and to maintain accountability of
assets.

In preparing the financial statements, management is responsible for assessing the Group's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Group or to cease operations, or has
no realistic alternative but to do so.

The directors’ responsibilities include overseeing the Group's financial reporting process.
Auditor’s responsibilities for the audit of the financial statements

Our responsibility is to conduct an audit of the financial statements in accordance with Singapore Standards
on Auditing and to issue an auditor’s report. However, because of the matters described in the Basis for
disclaimer of opinion section of our report, we were not able to obtain sufficient appropriate audit evidence to
provide a basis for an audit opinion on these financial statements.

We are independent of the Group in accordance with the Accounting and Corporate Regulatory Authority
(the "ACRA") Code of Professional Conduct and Ethics for Public Accountants and Accounting Entities (the
"ACRA Code") together with the ethical requirements that are relevant to our audit of the financial statements
in Singapore, and we have fulfilled our ethical responsibilities in accordance with these requirements and the
ACRA Code.

Report on other legal and regulatory requirements

In our opinion, in view of the significance of the matters referred to in the Basis for disclaimer of opinion
section of our report, we do not express an opinion on whether the accounting and other records required by
the Act to be kept by the Company and by those subsidiary corporations incorporated in Singapore of which
we are the auditors have been properly kept in accordance with the provisions of the Act.

The engagement partner on the audit resulting in this independent auditor’s report is Ang Chuen Beng.

Ernst & Young LLP
Public Accountants and
Chartered Accountants
Singapore

15 September 2021
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Corgslidated, Statement

of Comprehensive Income

For the financial year ended 31 December 2020

Note 2020 2019
S$'000 S$'000

Revenue
Cost of sales 4 548,634 384,305
(136,784) (110,941)
Gross Profit 411,850 273,364
Interest income 1,455 1,632
Other income 5 6,603 4,953
Distribution costs (138,390) (87,062)
Administrative expenses (81,489) (68,879)
Other expenses 6 (5,576) (3,922)
Finance costs 8 (464) (529)
Share of results of a joint venture 17 787 -
Share of results of an associate 18 (242) (210)
Profit before income tax 9 194,534 119,347
Income tax expense 10 (59,730) (29,798)
Net profit for the year 134,804 89,549
Net profit for the year attributable to:
Owners of the Company 135,205 89,622
Non-controlling interests (401) (73)
Earnings per share: 134,804 89,549
Basic (cents) 11 24.85 16.42
Diluted (cents) 11 24.85 16.42

For the financial year ended 31 December 2020

2020 2019
S$'000 S$'000

Net profit for the year 134,804 89,549
Other comprehensive income:

Items that may be reclassified subsequently to profit or loss:

Foreign currency translation, representing other comprehensive (loss)/

income for the financial year, net of tax (70) 52

Total comprehensive income for the year 134,734 89,601

Total comprehensive income for the year attributable to:

Owners of the Company 135,384 89,731

Non-controlling interests (650) (130)
134,734 89,601

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statemert of Fihancial Pesition

As at 31 December 2020 As at 31 December 2020
Note 2020 2019 2020 2019 Note 2020 2019 2020 2019
I N I B
Assets Non-current liabilities
Non-current assets Other liabilities 27 23,126 - - -
Property, plant and equipment 12 31,518 21,728 3,306 4,220 Deferred tax liabilities 10 8,298 5,441 4,899 2,572
Investment property 13 1,109 1,127 _ _ Lease liabilities 25 6,362 8,848 2,388 3,351
Other intangible asset 14 7,744 7,975 _ _ Other financial liabilities 26 32,798 - - -
Intangible assets 15 1,176 1,198 39 18 EEE 14,289 125 5923
Right-of-use assets 25 10,749 13,219 4033 5,040 Total liabilities 266,201 220,944 101,718 78,404
Investment in subsidiaries 16 = - 73,478 33,794 Net assets 344,187 236,658 330,964 201,871
Investment in a joint venture 17 48,958 - - - Equity attributable to owners of the
Investment in an associate 18 5,173 5,415 = - Company
Deferred tax assets 10 27,138 13,662 _ _ Share capital 28 20,618 20,618 20,618 20,618
Other financial assets 19 5,376 535 791 535 Treasury shares 28 (10,591) (10,591) (10,591) (10,591)
Cash and bank balances 23 - 1,000 - - Retained earnings 314,810 223,277 320,615 191,522
138,941 65,859 81,647 43,607
Other reserves 29 21,923 5,277 322 322
Current assets
Inventories 20 102,787 103,695 27,952 56,984 346,760 238,581 330,964 201,871
Trade and other receivables 21 6,712 14,941 126,555 54,603 Non-controlling interests (2,573) (1,923) - -
Other assets 22 15,282 20,188 8,790 9,360 Total equity 344,187 236,658 330,964 201,871
Other financial assets 19 12,634 12,848 12,634 12,848 Total equity and liabilities 610,388 457,602 432,682 280,275
Cash and bank balances 23 334,032 240,071 175,104 102,873
471,447 391,743 351,035 236,668
Total assets 610,388 457,602 432,682 280,275
Equity and liabilities
Current liabilities
Trade and other payables 24 142,519 137,627 69,019 56,617
Contract liabilities 4 7,506 44,609 = -
Lease liabilities 25 3,731 3,894 1,389 1,235
Other financial liabilities 26 800 817 800 817
Other liabilities 27 1,586 1,302 1,239 1,082
Income tax payable 10 39,475 18,406 21,984 12,730
195,617 206,655 94,431 72,481
Net current assets 275,830 185,088 256,604 164,187
The accompanying accounting policies and explanatory notes form an integral part of the financial statements. The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Stagements of Changes in Equity

For the financial year ended 31 December 2020

Attributable to owners of the Company

Foreign 8 Equity
attributable
Other currency to owners of Non-
Share Treasury Retained reserves, translation Statutory Other| the Company, controlling
capital shares earnings total reserve Reserve reserves total interests
S$'000 S$'000 S$'000 S$'000 S$'000 S$'000 S$'000 S$'000 S$'000
Opening balance at 1 January 2020 20,618 (10,591) 223,277 5,277 (75) 6,139 (787) 238,581 (1,923) 236,658
Total comprehensive income for the year = - 135,205 179 179 - = 135,384 (650) 134,734
Contributions by and distributions to owners
Transfer to statutory reserve 29 = - (16,467) 16,467 = 16,467 = - = -
Dividends paid 37 - - (27,205) - - - - (27,205) - (27,205)
Total contributions and distributions to owners = - (43,672) 16,467 = 16,467 = (27,205) = (27,205)
Closing balance at 31 December 2020 20,618 (10,591) 314,810 21,923 104 22,606 (787) 346,760 (2,573) 344,187
Opening balance at 1 January 2019 20,618 (2,010 140,676 5,827 (184) 5,647 364 165,111 (2,966) 162,145
Total comprehensive income for the year = - 89,622 109 109 - = 89,731 (130) 89,601
Contributions by and distributions to owners
Purchase of treasury shares 28(b) = (8,581) = — = - = (8,581) - (8,581)
Restructuring exercise 16(k) — - — (1,151) — - (1,151) (1,151) 1,173 22
Transfer to statutory reserve 29 — - (492) 492 - 492 - - - -
Dividends paid 37 = - (6,529) - = - = (6,529) = (6,529)
Total contributions and distributions to owners = (8,581) (7,021) (659) = 492 (1,151) (16,261) 1,173 (15,088)
Closing balance at 31 December 2019 20,618 (10,591) 223,277 5,277 (75) 6,139 (787) 238,581 (1,923) 236,658

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Corgslidated, Statement

of Cash Flows

Statements of Changes in Equity

For the financial year ended 31 December 2020 For the financial year ended 31 December 2020
Share| Treasury| Retained Other Total Note 2020 2019
S$'000 S$'000 S$'000 S$'000 S$'000 Operating activities
Company Profit before income tax 194,534 119,347
Opening balance at 1 January 2020 20,618  (10,591) 191,522 322 201,871 Adjustments for:
Total comprehensive income for the year = — 156,298 - 156,298 Interest income (1,455) (1,632
Contributions by and distributions to owners Interest expenses 8 464 529
Dividends paid, representing total Depreciation of property, plant and equipment 9 2,275 1,768
contributions and distributions to owners 37 = - (27,205) - (27,205) Depreciation of right-of-use assets 9 4,184 3,404
Closing balance at 31 December 2020 20,618  (10,591) 320,615 322 330,964 Depreciation of investment property 9 18 19
Amortisation of other intangible asset 9 231 231
Opening balance at 1 January 2019 20,618 (20100 114,192 322 133,122 Amortisation of intangible assets 9 79 79
Total comprehensive income for the year - - 83,859 - 83,859 Loss/(gain) on disposal of plant and equipment 2.6 7/ (275)
Contributions by and distributions to owners Overprovision of restoration costs > N ©4)
Expected credit loss on trade receivables 6 1 67
Purchase of treasury shares 28(0) - (8,581) B B L) Expected credit loss on other receivables 6 3 -
Dividends paid 37 - - (6,529 - (6,529 Fair value change in foreign exchange derivative 56 (17) 817
Total contributions and distributions Fair value change in other financial assets 5 (521) (652)
to owners - (8,581) (6,529) - (15110) Fair value change in call option — Pedal Pulses Ltd. 6 1,600 -
Closing balance at 31 December 2019 20,618  (10,591) 191,522 322 201,871 Fair value change in put option — Pedal Pulses Ltd. 6 3.204 _
Rental concessions 25 (18) -
Gain on termination of lease 25 4) -
Gain on lease modification 25 (439) -
Inventories written down, net 6 758 1,211
Share of results of a joint venture 17 (787) -
Share of results of an associate 18 242 210
Unrealised exchange losses/(gains), net 459 (784)
Operating cash flows before changes in working capital 204,818 124,275
Changes in working capital
Decrease/(increase) in inventories 151 (71,938)
Decrease/(increase) in trade and other receivables 8,766 (9,823)
Decrease/(increase) in other assets 4,906 (5,788)
Increase in trade and other payables and other liabilities 27,946 62,012
(Decrease)/increase in contract liabilities (37,103) 27,948
Cash flows generated from operations 209,484 126,686
Income tax paid (49,687) (38,988)
Net cash flows generated from operating activities 159,797 87,698
The accompanying accounting policies and explanatory notes form an integral part of the financial statements. The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Netes tothe Firancial Statements

Consolidated Statement of Cash Flows For the financial year ended 31 December 2020
For the financial year ended 31 December 2020

Note 2020 2019 1. Corporate information
S$'000 S$'000

Investing activities Best World International Limited ("the Company") is a limited liability company incorporated and
Acquisition of a joint venture 17 (24,762) _ domiciled in Singapore and is listed on the Singapore Exchange Securities Trading Limited.
Acquisition of an associate 18 = (5,625)
Purchase of property, plant and equipment 12 (12,012) (16,512) The registered office and principal place of business of the Company is located at 26 Tai Seng Street,
) ) #05-01, Singapore 534057 and 15A Changi Business Park Central 1, Eightrium, #07-02, Singapore 486035
Proceeds from disposal of property, plant and equipment - 322 .
respectively.
Purchase of intangible assets 15 (32) (30)
Purchase of othe.r financial assets' ' 19 ke (2,500) The principal activities of the Company are those of investment holding and the distribution of nutritional
Proceeds from disposal of other financial assets 19 560 274 supplement products, personal care products and healthcare equipment. The principal activities of the
Interest received 1,455 1,632 subsidiaries are disclosed in Note 16 of the financial statements.
Net cash flows used in investing activities (35,109) (22,445)
Financing activities 2. Summary of significant accounting policies
Dividends paid on ordinary shares 37 (27,205) (6,529)
Purchase of treasury shares 28(b) - (8,581) 2.1 Independent Review of the Group
Repayment of bank borrowings - (2,049)
Payment of lease liabilities 25 (4,549) (3,551) On 13 May 2019, SGX RegCo issued a Notice of Compliance (“Notice of Compliance”) to the Group in
Interest paid M (24) connection with the Business Times article “ Sales of DR’s Secret in China: Best World's best-kept secret?”
(Increase)/decrease in cash restricted in use (16) 3,717 published on 18 February 2019 and Bonitas Research report dated 24 April 2019, requiring the Group to:
Net cash flows used in financing activities (31,771) (17,017)
Net increase in cash and cash equivalents 92,917 48,236 a. direct PwC (“Independent Accountant”) to report solely to SGX RegCo on the scope and all findings
Effects of exchange rate changes on cash and cash equivalents 28 (572) pursuant to its independent review;
Cash and cash equivalents at beginning of the year 235,416 187,752
Cash and cash al dof th 23 328,361 23541 b. expand the scope of the Independent Accountant’s review to determine the veracity of the Group's
ash and cash equivalents at end of the year e 2,416 salesin China under the Export Model from FY2015 to FY2018 and whether these sales were conducted
on normal commercial terms;
c. obtain an independent legal opinion on the legality of the Group’s sales and distribution business
under the franchise model;
d. procure the primary import agent and other import agents to provide access to financial, accounting
and other corporate records and render all reasonable acts of assistance to SGX RegCo, the
Independent Accountant or any person(s) as directed by the exchange; and
e. render full cooperation to SGX RegCo, the Independent Accountant or any person(s) as directed by
SGX RegCo on their requests pursuant to the independent review.
On 23 July 2020, the Independent Accountant completed its independent review and set out its findings
in a final report (“Final Report”) that was issued to the audit committee of the Company. The Company
announced the key findings of the Independent Accountant and management's responses, together with
The accompanying accounting policies and explanatory notes form an integral part of the financial statements. an executive summary of the Final Report, on 23 July 2020.
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2.1
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Summary of significant accounting policies (cont'd)
Independent Review of the Group (cont'd)

On 8 September 2020, the Company engaged BDO Advisory Pte Ltd (“BDO") to perform certain agreed
upon procedures to address some of the areas of concern highlighted in the Final Report. BDO issued its
final report on 5 February 2021. The procedures performed by BDO included reviewing processes related
to sales and revenue recognition, inventory and delivery operations, conflict of interest management,
and payments to third party promotion companies for the period from July 2020 to September 2020. The
outcome of BDO's review was disclosed in Note 2.1 to the audited financial statements of the Group for
FY2019.

The following matters relate to the Independent Accountant’s findings in the Final Report:

(a) Potential sales cut-off issue for goods sold which were paid for but remained undelivered by the third-
party logistics service provider

As disclosed in Note 2.1 to the audited financial statements of the Group for FY2019, with effect from
August 2020, the Company implemented an integrated electronic inventory system for use with the
third-party logistics service provider, pursuant to which sales invoices will only be generated, and sales
will only be recorded, upon receipt of confirmation of delivery of the goods from the third-party logistics
service provider. There is no sales cut-off issue for FY2020 as revenue recorded was based on actual
delivery of the goods to recipients.

(b) Potential understatement of sales and expenses

As disclosed in Note 2.1 to the audited financial statements of the Group for FY2019, during the
one-year transition period from the Export Model to the Franchise Model from June 2018 to June
2019, the Company’s wholly-owned subsidiary, Best World (China) Pharmaceutical Co., Ltd. (Hunan
Branch) (&t & (FE) I ERATHEDAF) (“BW Changsha”), sold products to the franchisees at the
franchise price (approximately 80% of the recommended retail price) and the franchisees on-sold the
products to sales representatives at the recommended retail prices of the relevant products, giving
the franchisees trade rebates of approximately 20%. These transitional arrangements ceased on 30
June 2019 with the implementation of payment gateway solutions managed by third party promotion
companies to assist franchisees with the payments of commissions to their sales representatives.

With effect from 1 July 2019, franchisees paid 100% of the recommended retail price of products
based on tax invoices issued by BW Changsha and, with effect from 1 April 2020, tax invoices issued by
Best World Lifestyle (China) Co., Ltd. (2ttFHBRERAF) ("BWL China"). BW Changsha and BWL
China then paid marketing fees amounting to approximately 20% of the recommended retail price
(which represent the previous trade rebates) to the sales representatives of the franchisees through
the third party promotion companies, which are recorded as net against revenue.

Management considers the issue of the potential understatement of sales and expenses to be
historical, as the issue arose due to the transitional arrangements implemented by the Group from
June 2018 to June 2019 to facilitate the Group's transition from the Export Model to the Franchise
Model. Management believes that with the cessation of such arrangements since the completion of
the transition in June 2019, the issue of potential understatement of sales and expenses has been
resolved.

2.

2.1

Summary of significant accounting policies (cont'd)
Independent Review of the Group (cont'd)

(b) Potential understatement of sales and expenses (cont'd)

BWL China, a wholly-owned subsidiary of the Company that was incorporated on 4 November 2019,
has assisted BW Changsha in the distribution business since April 2020. The sales representatives
work for the franchisees, who have entrusted BW Changsha and BWL China to oversee the payment
of commissions to their sales representatives through the third party promotion companies since 1
July 2019. In FY2020, in consideration of the third party promotion companies making commission
payments to the sales representatives of the franchisees in accordance with BW Changsha’s and BWL
China’s payment structure, withholding and paying the personal income tax of the sales representatives
and assisting with recruitment of sales representatives, BW Changsha and BWL China paid the third
party promotion companies service fees, which were recorded as marketing fees as part of distribution
costs. The third party promotion companies were unwilling to confirm to the Group’s auditors the
exact breakdown of the service fees and the actual percentage of fees retained by them respectively,
due to their asserted confidentiality obligations owed to the Chinese tax authorities. Nonetheless, the
service fees were based on contractual agreements at a rate which is in line with the fees charged by
other payment companies that have provided quotes to management in China

On 29 January 2021, China's State-owned company, SDIC Human Resources Service Co., Ltd.
("SDIC"), was engaged by BWL China pursuant to the terms of a service agreement (the “SDIC Service
Agreement”) to make commission payments to the sales representatives of the franchisees, withhold
and pay the personal income tax of the sales representatives, and provide talent recommendation
and recruitment, assessment and human resources agency services, and management support in the
aspects of sales, after-sales service, management, promotion, and advertising.

Based on a review of a contract between BWL China and a third party promotion company, BWL China
and a consulting service provider, and BW Changsha and a franchisee, Merits and Tree (Shanghai) Law
Office ("M&T Shanghai”) opined that there is a relatively low risk of the expenses paid by BW Changsha
or BWL China under the reviewed contracts being classified as commissions (as defined in the Notice
of the Ministry of Finance and the State Administration of Taxation on Policies Regarding the Pre-tax
Deduction of Handling Fees and Commissions Incurred by Enterprises (No. 29 [2009] of Caishui) for
taxation purposes. Based on the tax opinion of M&T Shanghai, management is of the view that the
associated VAT claims and corporate income tax payments were properly made.

(c) Relationship with the Group’s former import agents and marketing agent

In the Final Report, the Independent Accountant noted that the Group's employees were substantially
involved in the financial and operational affairs of the Group's former import agents, &8 C R ZHR
A7 ("Qingdao Beihui”) and K/ &S BRBRRZZERAT ("Changsha Best”), and former marketing
agent, Vicstar Lifestyle Pte Ltd (“Vicstar”). The Independent Accountant recommended, amongst
others, that the Group's auditors consider the implications of the Group's involvement on its financial
statements (if any). According to the Independent Accountant, it was not able to corroborate
management's representations that Qingdao Beihui, Changsha Best and Vicstar are not related to
the Group.

Management's position is that each of Qingdao Beihui, Changsha Best and Vicstar is an independent
entity. The Group and its controlling shareholders did not have any legal or beneficial interests in
Qingdao Beihui, Changsha Best or Vicstar, nor did the Group have any control of the voting power or
any legal right to appoint or remove any directors of any of these entities.
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Summary of significant accounting policies (cont'd)
Independent Review of the Group (cont'd)
(c) Relationship with the Group’s former import agents and marketing agent (cont'd)

The working relationships between the Group and Qingdao Beihui, Changsha Best and Vicstar were
governed by formal agreements entered into between the relevant parties. As disclosed in Note 2.1 to
the audited financial statements of the Group for FY2019, there was and is no evidence to suggest that
the Company, any of its subsidiaries or management received or were entitled to any of the profits of
Qingdao Beihui, Changsha Best or Vicstar, and none of the management, including the Group Chief
Executive Officer, were involved in any profit-sharing arrangements in relation to Qingdao Beihui,
Changsha Best or Vicstar. Accordingly, management does not consider Qingdao Beihui, Changsha
Best or Vicstar to be a related party of the Group.

Management considers this to be a historical issue as the Group ceased to sell products to Qingdao
Beihui in September 2015 and Changsha Best in June 2018, and the Group also ceased all billings
and transactions with Vicstar by 31 December 2019. All service agreements between the Group and
Vicstar were formally terminated in November 2020. There were no transactions between the Group
and Vicstar in FY2020.

Qingdao Beihui was deregistered in February 2019 and Changsha Best was deregistered in January
2020. Management understands that Vicstar is currently dormant and is in the process of undertaking
a members’ voluntary winding up.

(d) Legality of the Franchise Model

In accordance with the Notice of Compliance, the Company engaged Merits and Tree (Beijing) Law
Office ("M&T") to provide an independent legal opinion dated 22 July 2020 on the legality of the
Group's sales and distribution model under the Franchise Model (2020 M&T Legal Opinion”). The
2020 Legal Opinion is based on the facts between 1 June 2018 to 31 December 2019. Based on the
information on the Franchise Model (including the sales and distribution process) provided by the
Company and M&T's review of the description of the business model in the Final Report, M&T advised
that BW Changsha is qualified to engage in the franchise business in China and that the business
model complies with franchise related laws and regulations in China. However, M&T also highlighted
the following potential risks under direct selling and ChuanXiao laws in China:

(i) Direct Selling Risk

M&T noted that if the relevant authorities decide that the Sales Representatives, Province
Representatives and City Representatives (collectively, the “Representatives”) for the Group's
products are in fact sales representatives of BW Changsha (as opposed to the franchisees), and
determine that the Representatives sold relevant products to ultimate consumers outside of BW
Changsha's fixed places of business, BW Changsha may be found to have conducted direct selling
beyond the scope of the Group’s direct selling licence. If such a finding were to be made, BW
Changsha may be subject to administrative punishments which include confiscation of its direct
selling products and illegal sales income, as well as a fine of between RMB50,000 and RMB500,000
(inclusive), and may be banned from operating. Further, the business license of the branch of a
direct selling company which has illegal operations may be revoked.

2.

2.1

Summary of significant accounting policies (cont'd)
Independent Review of the Group (cont'd)

(d) Legality of the Franchise Model (cont'd)

(i) Direct Selling Risk (cont'd)

BW Changsha confirmed to M&T in its Commitment Letter dated 8 July 2020 that the Representatives
promoted the relevant products on behalf of the franchisees, BW Changsha did not recruit door-to-
door salesmen to sell the relevant products directly to ultimate consumers outside its fixed places
of business, and it only distributed the relevant products in China under the Franchise Model.
Based on the foregoing facts confirmed by BW Changsha, M&T has confirmed that the Group's
business model in China does not constitute direct selling. In addition, further to the 2020 M&T
Legal Opinion, M&T issued a supplemental legal opinion on 30 August 2021 (“2021 M&T Legal
Opinion"), which stated that based on the documents provided to M&T, the risk of BW Changsha
violating the relevant direct selling laws and regulations is remote.

(i) ChuanXiao Risk

Management would like to highlight that the sole objective of the business activities under the
Franchise Model is the sale of products in China and the Group’s business does not profit from
recruiting persons and remunerating recruiters on the basis of the number of persons recruited, or
requiring recruiters to pay to participate and distribute the Group's products.

In the 2020 M&T Legal Opinion, M&T noted that the commission structure under which Province
Representatives and City Representatives receive commissions based on the purchase volume of
the members recruited by the Province Representatives or City Representatives may be indicative
of a ChuanXiao scheme in violation of ChuanXiao related provisions under China law. In the event
that the commission structure is determined to contravene ChuanXiao related provisions, M&T
has advised that BW Changsha may be subject to administrative punishments that include the
confiscation of illegal properties and gains, a fine of between RMB100,000 and RMB2,000,000
(inclusive), and/or suspension of operations for rectification or revocation of its business license,
but BW Changsha is unlikely to be subject to criminal liability. M&T has further observed that, in
practice, the competent authority is usually very cautious in making a determination of ChuanXiao
behavior.

While the 2020 M&T Legal Opinion may indicate potential risk areas of the Franchise Model in China, it
does not constitute a determination by a competent court or governmental authority of any breach of law,
or confirmation of liability. Based on searches conducted by M&T with various legal information search
platforms, including the Zhejiang Province administrative punishment information public network, M&T
has not identified any instances of BW Changsha or BWL China having been administratively punished
by any Chinese authorities for engaging in illegal direct selling or ChuanXiao activities within the period
from 1 June 2018 to 30 June 2021. In addition, M&T has reviewed certificate letters issued during 2019
and 2020 by the competent ChuanXiao authorities from the Zhejiang Province, the Sichuan Province,
Chongging City, Guiyang City, Changsha City, and the Panlong District of Kunming City, which state
that BW Changsha has no records of administrative penalties for ChuanXiao. M&T has advised that the
Chinese competent authorities are normally cautious in issuing such certificate letters, as such certificate
letters to some extent reflect the low likelihood of these competent authorities taking investigative action
against BW Changsha in future. Accordingly, M&T has advised that the risk of investigation by such
competent authorities in the near future is relatively low.
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Summary of significant accounting policies (cont'd)
Independent Review of the Group (cont'd)
(d) Legality of the Franchise Model (cont'd)

In the 2021 M&T Legal Opinion, M&T advised that since ChuanXiao laws and regulations are not specific,
and whether any violation exists primarily depends on the administrative authority’s determination after
investigation, the risk of an investigation being initiated is relatively low, and this could demonstrate that
the risk of being determined to violate the relevant laws and regulations is relatively low. Pursuant to the
SDIC Service Agreement executed on 29 January 2021, sales representatives are recruited and managed
by SDIC, a State-owned company. M&T has advised that the main risk takers under the relevant Chinese
law are managers. Given SDIC's obligations to supervise BWL China under the SDIC Service Agreement,
M&T has advised that the legal risks to BW Changsha and BWL China could be further reduced. In
respect of the potential risks noted in the 2020 M&T Legal Opinion, M&T has advised that such risks
will become more remote with the passage of time as Article 36 of Law of the People’s Republic of
China on Administrative Penalties (“Article 36") provides that the competent authorities will not launch
an investigation of an unlawful act that does not involve a citizen's life and health security or financial
security after two years of its commission. As a result, M&T has advised that the Group's operations after
the date of the 2020 M&T Legal Opinion can further reduce the relevant legal risks.

Subsequent to the financial year end, the Company has also obtained a legal opinion dated 19 May 2021
from Dentons Beijing Office (part of the global law firm Dentons), one of the largest law firms in China
("Dentons Legal Opinion”). The scope of the Dentons Legal Opinion included an assessment of whether
BW Changsha’s current business in China violates the relevant ChuanXiao related provisions under China
law. Management provided Dentons with the same description of the commission structure for sales
representatives and basis of computation of sales commissions that was provided to M&T.

The Dentons Legal Opinion concluded that the Group's Franchise Model is not similar to a ChuanXiao
model, as features of the Franchise Model distinguish it from a ChuanXiao model. Under the Franchise
Model, the franchisees are rewarded for actual product sales to consumers, and these sales are supported
by a transparent return and refund policy, which safeguards consumers’ interests. This is markedly different
from a ChuanXiao model, which rewards participants for recruiting new participants instead of sales of
products. Such schemes are not designed to promote sales of products to consumers, and typically
require participants to make a sizeable upfront payment for inventory at a price much higher than the
fair market price. As there is no intention to sell the products to actual consumers, ChuanXiao schemes
do not provide for a return and refund policy. Participants in ChuanXiao schemes subsequently profit by
recruiting more people to make the same upfront payments and are compensated based on the number
of people that they recruit. In addition, the Dentons Legal Opinion advised that, pursuant to Article 36,
no administrative penalty will be imposed for an illegal act which is not found within two years. Based on
a search of the enterprise credit website of the State Administration for Market Regulation, Dentons have
not found any record of ChuanXiao sale or penalty with respect to the Company, BW Changsha or BWL
China in the past two years.

Based on the conclusions in the 2021 M&T Legal Opinion and the Dentons Legal Opinion, management
believes that the risk of the Group’s operations’ non-compliance with the direct selling and ChuanXiao
laws in China is remote.

2.2

2.3

Summary of significant accounting policies (cont'd)
Basis of preparation

The consolidated financial statements of the Group and the statement of financial position and statement
of changes in equity of the Company have been prepared in accordance with Singapore Financial
Reporting Standards (International) ("SFRS(I)").

The financial statements have been prepared on the historical cost basis except as disclosed in the
accounting policies below.

The financial statements are presented in Singapore Dollars (SGD or S$) and all values in the tables are
rounded to the nearest thousand (5$'000), except when otherwise indicated.

Adoption of new standards

The accounting policies adopted are consistent with those of the previous financial year except thatin the
current financial year, the Group has adopted all the new and amended standards which are relevant to
the Group and are effective for annual financial periods beginning on or after 1 January 2020. Other than
the early adoption of amendment to SFRS(I) 16 Leases: Covid-19 Related Rent Concessions, the adoption
of these standards did not have any effect on the financial performance or position of the Company.

Early adoption of amendment to SFRS(I) 16 Leases: Covid-19 Related Rent Concessions

The Group has early adopted the amendment to SFRS(I) 16 which introduced an optional practical
expedientforlessees from assessing whether arent concession related to COVID-19is a lease modification.

The Group has applied this practical expedient to all property leases. As a result of applying the practical
expedient, rent concession of $$18,000 (Note 25) was recognised as a negative variable lease payments
(i.e. reduction in the rental expenses) in the profit or loss during the year.
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2.

Summary of significant accounting policies (cont'd)

2.4 Standards issued but not yet effective

The Group has not adopted the following standards and interpretations that have been issued but not

yet effective:

Amendments to SFRS(I) 1-39 Financial Instruments, SFRS(I) 7
Financial Instruments: Disclosures, SFRS(I) 4 Insurance Contracts,
SFRS(I) 16 Leases: Interest Rate Benchmark Reform — Phase 2

Amendment to SFRS(I) 16: Covid-19 Related Rent Concessions
beyond 30 June 2021

Amendments to SFRS(I) 3 Reference to the Conceptual Framework

Amendments to SFRS(I) 1-16 Property, Plant and Equipment —
Proceeds before Intended Use

Amendments to SFRS(I) 1-37 Provisions, Contingent Liabilities and
Contingent Assets: Onerous Contracts — Cost of Fulfilling a Contract

Annual Improvements to SFRS(l)s 2019-2020

SFRS(I) 17 Insurance Contracts

Amendments to SFRS(I) 1-1 and SFRS(I) Practice Statement 2:
Disclosure of Accounting Policies

Amendments to SFRS(I) 1-8: Definition of Accounting Estimates

Amendments to SFRS(I) 1-1 Presentation of Financial Statements:
Classification of Liabilities as Current or Non-current

Amendments to SFRS(I) 10 Consolidated Financial Statements and
SFRS(I) 1-28 Investments in Associates and Joint Ventures: Sale of
Contribution of Assets between an Investor and its Associate or
Joint Venture

Effective for annual

periods beginning
on or after

1 January 2021

1 April 2021
1 January 2022

1 January 2022

1 January 2022
1 January 2022
1 January 2023

1 January 2023
1 January 2023

1 January 2023

To be determined

The directors expect that the adoption of the other standards above will have no material impact on the

financial statements in the year of initial application.

2.5 Basis of consolidation and business combinations
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(a) Basis of consolidation

The consolidated financial statements comprise the financial statements of the Company and its
subsidiaries as at the end of the reporting period. The financial statements of the subsidiaries used
in the preparation of the consolidated financial statements are prepared for the same reporting date
as the Company. Consistent accounting policies are applied to like transactions and events in similar
circumstances.

All intra-group balances, income and expenses and unrealised gains and losses resulting from intra-
group transactions and dividends are eliminated in full.

Subsidiaries are consolidated from the date of acquisition, being the date on which the Group obtains
control, and continue to be consolidated until the date that such control ceases.

2.

Summary of significant accounting policies (cont'd)

2.5 Basis of consolidation and business combinations (cont'd)

(a) Basis of consolidation (cont'd)

Losses within a subsidiary are attributed to the non-controlling interest even if that results in a deficit
balance.

(b) Business combinations and goodwill

Business combinations are accounted for by applying the acquisition method. Identifiable assets
acquired and liabilities assumed in a business combination are measured initially at their fair values at
the acquisition date. Acquisition-related costs are recognised as expenses in the periods in which the
costs are incurred and the services are received.

Any contingent consideration to be transferred by the acquirer will be recognised at fair value at the
acquisition date. Subsequent changes to the fair value of the contingent consideration which is an
asset or liability are recognised in profit or loss.

Non-controlling interest in the acquiree, that are present ownership interests and entitle their holders
to a proportionate share of net assets of the acquire are recognised on the acquisition date at either
fair value, or the non-controlling interest's proportionate share of the acquiree’s identifiable net assets.

Any excess of the sum of the fair value of the consideration transferred in the business combination, the
amount of non-controlling interest in the acquiree (if any), and the fair value of the Group's previously
held equity interest in the acquiree (if any), over the net fair value of the acquiree’s identifiable assets
and liabilities is recorded as goodwill. In instances where the latter amount exceeds the former, the
excess is recognised as gain on bargain purchase in profit or loss on the acquisition date.

Goodwill is initially measured at cost. Following initial recognition, goodwill is measured at cost less
any accumulated impairment losses.

For the purpose of impairment testing, goodwill acquired in a business combination is, from the
acquisition date, allocated to the Group's cash-generating units that are expected to benefit from the
synergies of the combination.

The cash-generating units to which goodwill have been allocated is tested for impairment annually
and whenever there is an indication that the cash-generating unit may be impaired. Impairment is
determined for goodwill by assessing the recoverable amount of each cash-generating unit (or group
of cash-generating units) to which the goodwill relates.

2.6 Transactions with non-controlling interests

Non-controlling interest represents the equity in subsidiaries not attributable, directly or indirectly, to
owners of the Company.
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2.6

2.7

2.8
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Summary of significant accounting policies (cont'd)

Transactions with non-controlling interests (cont'd)

Changes in the Company’s ownership interest in a subsidiary that do not result in a loss of control are
accounted for as equity transactions. In such circumstances, the carrying amounts of the controlling and
non-controlling interests are adjusted to reflect the changes in their relative interests in the subsidiary.
Any difference between the amount by which the non-controlling interest is adjusted and the fair value
of the consideration paid or received is recognised directly in equity and attributed to owners of the
Company.

Foreign currency

The financial statements are presented in Singapore Dollars, which is also the Company’s functional
currency. Each entity in the Group determines its own functional currency and items included in the
financial statements of each entity are measured using that functional currency.

(a) Transactions and balances

Transactions in foreign currencies are measured in the respective functional currencies of the
Company and its subsidiaries and are recorded on initial recognition in the functional currencies at
exchange rates approximating those ruling at the transaction dates. Monetary assets and liabilities
denominated in foreign currencies are translated at the rate of exchange ruling at the end of the
reporting period. Non-monetary items that are measured in terms of historical cost in a foreign
currency are translated using the exchange rates as at the dates of the initial transactions. Non-
monetary items measured at fair value in a foreign currency are translated using the exchange
rates at the date when the fair value was measured.

Exchange differences arising on the settlement of monetary items or on translating monetary
items at the end of the reporting period are recognised in profit or loss.

(b) Consolidated financial statements

For consolidation purposes, the assets and liabilities of foreign operations are translated into
SGD at the rate of exchange ruling at the end of the reporting period and their profit or loss
are translated at the weighted average exchange rates for the year. The exchange differences
arising on the translation are recognised in other comprehensive income. On disposal of a foreign
operation, the component of other comprehensive income relating to that particular foreign
operation is recognised in profit or loss.

Property, plant and equipment

All items of property, plant and equipment are initially recorded at cost. Subsequent to recognition,
property, plant and equipment other than freehold land, are measured at cost less accumulated
depreciation and any accumulated impairment losses.

Freehold land has unlimited useful life and therefore is not depreciated.

Depreciation is computed on a straight-line method over their estimated useful lives of these assets as
follow:

2.8

2.9

Summary of significant accounting policies (cont'd)

Property, plant and equipment (cont'd)

Leasehold buildings - 1.3% per annum over lease term

Plant and equipment - 8% to 33% per annum

‘Construction in progress’ and 'Plant and equipment in progress’ included in property, plant and
equipment are not depreciated as these assets are not yet available for use.

The residual value, useful life and depreciation method are reviewed at each financial year-end, and
adjusted prospectively, if appropriate.

Investment property

Investment property is a property that is either owned by the Group or leased under a finance lease that
is held to earn rentals or for capital appreciation, or both, rather than for use in the production or supply
of goods or services, or for administrative purposes, or in the ordinary course of business. Investment
property comprises completed investment property and property that is being constructed or developed
for future use as investment property. Property held under operating lease is classified as investment
property when the definition of an investment property is met.

Investment property is initially measured at cost, including transaction costs. Subsequent to initial
recognition, investment properties are measured at cost less any accumulated depreciation and
accumulated impairment losses.

Depreciation is computed on a straight-line basis over the estimated useful life of the remaining lease
term at 1.3% per annum.

Investment property is derecognised when either it has been disposed of or when the investment property
is permanently withdrawn from use and no future economic benefit is expected from its disposal. Any
gain or loss on the retirement or disposal of an investment property is recognised in profit or loss in the
year of retirement or disposal.

2.10 Intangible assets

Intangible assets acquired separately are measured initially at cost. Following initial acquisition, intangible
assets are carried at cost less any accumulated amortisation and any accumulated impairment losses.

The useful lives of intangible assets are assessed as either finite or indefinite.

Intangible assets with finite useful lives are amortised over the estimated useful lives and assessed for
impairment whenever there is an indication that the intangible asset may be impaired. The amortisation
period and the amortisation method are reviewed at least at each financial year-end. Changes in the
expected useful life or the expected pattern of consumption of future economic benefits embodied
in the asset is accounted for by changing the amortisation period or method, as appropriate, and are
treated as changes in accounting estimates.
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2.

Summary of significant accounting policies (cont'd)

2.10 Intangible assets (cont'd)

2.1

Intangible assets with indefinite useful lives or not yet available for use are tested for impairment annually,
or more frequently if the events and circumstances indicate that the carrying value may be impaired
either individually or at the cash-generating unit level. Such intangible assets are not amortised. The
useful life of an intangible asset with an indefinite useful life is reviewed annually to determine whether
the useful life assessment continues to be supportable. If not, the change in useful life from indefinite to
finite is made on a prospective basis.

Amortisation is computed on the straight-line basis over the estimated useful lives of the intangible
assets as follows:

Licenses - 10 to 25 years
Trademarks - 5to 10 years
Customer relationship - 5 years

Other intangible asset - 38 years

Subsidiaries

A subsidiary is an investee that is controlled by the Group. The Group controls an investee when it is
exposed, or has rights, to variable returns from its involvement with the investee and has the ability to
affect those returns through its power over the investee.

In the Company's separate financial statements, investments in subsidiaries are accounted for at cost less
any impairment losses.

2.12 Associate
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An associate is an entity over which the Group has significant influence. Significant influence is the power
to participate in the financial and operating policy decisions of the investee, but is not control or joint
control over those policies.

The considerations made in determining significant influence or joint control are similar to those necessary
to determine control over subsidiaries. The Group's investment in its associate is accounted for using the
equity method.

Under the equity method, the investment in an associate is initially recognised at cost. The carrying
amount of the investment is adjusted to recognise changes in the Group's share of net assets of the
associate since the acquisition date. Goodwill relating to the associate is included in the carrying amount
of the investment and is not tested for impairment separately.

The statement of profit or loss reflects the Group's share of the results of operations of the associate or
joint venture. Any change in other comprehensive income of those investees is presented as part of the
Group's other comprehensive income. In addition, when there has been a change recognised directly
in the equity of the associate, the Group recognises its share of any changes, when applicable, in the
statement of changes in equity.

2.

Summary of significant accounting policies (cont'd)

2.12 Associate (cont'd)

Unrealised gains and losses resulting from transactions between the Group and the associate are
eliminated to the extent of the interest in the associate.

The aggregate of the Group's share of profit or loss of an associate is shown on the face of the statement
of profit or loss outside operating profit and represents profit or loss after tax and non-controlling interests
in the associate.

The financial statements of the associate are prepared for the same reporting period as the Group. When
necessary, adjustments are made to bring the accounting policies in line with those of the Group.

After application of the equity method, the Group determines whether it is necessary to recognise an
impairment loss on its investment in its associate or joint venture. At each reporting date, the Group
determines whether there is objective evidence that the investment in the associate is impaired. If there is
such evidence, the Group calculates the amount of impairment as the difference between the recoverable
amount of the associate and its carrying value, and then recognises the loss within ‘Share of results of an
associate’ in the statement of profit or loss.

Upon loss of significant influence over the associate, the Group measures and recognises any retained
investment at its fair value. Any difference between the carrying amount of the associate upon loss of
significantinfluence and the fair value of the retained investment and proceeds from disposal is recognised
in profit or loss.

2.13 Joint venture

Ajoint venture is a contractual arrangement whereby two or more parties have joint control. Joint control
is the contractually agreed sharing of control of an arrangement, which exists only when decisions about
the relevant activities require the unanimous consent of the parties sharing control.

A joint arrangement is classified either as joint operation or joint venture, based on the rights and
obligations of the parties to the arrangement. To the extent the joint arrangement provides the Company
with rights to the assets and obligations for the liabilities relating to the arrangement, the arrangement is
a joint operation. To the extent the joint arrangement provides the Company with rights to the net assets
of the arrangement, the arrangement is a joint venture.

The Company recognises its interest in joint venture as an investment and accounts for the investment
using the equity method from the date on which it becomes a joint venture.

On acquisition of the investment, any excess of the cost of the investment over the Company’s share of
the net fair value of the investee's identifiable assets and liabilities represents goodwill and is included
in the carrying amount of the investment. Any excess of the Company’s share of the net fair value of the
investee’s identifiable assets and liabilities over the cost of the investment is included as income in the
determination of the entity’s share of the joint venture’s profit or loss in the period in which the investment
is acquired.
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2.

Summary of significant accounting policies (cont'd)

2.13 Joint venture (cont'd)
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Under the equity method, the investment in joint venture is carried in the statement of financial position
at cost plus post-acquisition changes in the Company’s share of net assets of the joint venture. The profit
or loss reflects the share of results of the operations of the joint venture. Distributions received from the
joint venture reduce the carrying amount of the investment. Where there has been a change recognised
in other comprehensive income by the joint venture, the Company recognises its share of such changes
in other comprehensive income. Unrealised gains and losses resulting from transactions between the
Company and the joint venture are eliminated to the extent of the interest in the joint venture.

When the Company’s share of losses in the joint venture equals or exceeds the carrying amount of the
investment, together with any long-term interests that form part thereof, the Company does not recognise
further losses, unless it has incurred obligations or made payments on behalf of the joint venture.

After application of the equity method, the Company determines whether it is necessary to recognise
an additional impairment loss on the Company’s investment in joint venture. The Company determines
at the end of each reporting period whether there is any objective evidence that the investment in the
joint venture is impaired. If this is the case, the Company calculates the amount of impairment as the
difference between the recoverable amount of the joint venture and its carrying value and recognises the
amount in profit or loss.

The financial statements of the joint venture are prepared as the same reporting date as the Company.
Where necessary, adjustments are made to bring the accounting policies in line with those of the Company.

2.14 Impairment of non-financial assets

The Group assesses at each reporting date whether there is an indication that an asset may be impaired.
If any indication exists, or when an annual impairment testing for an asset is required, the Group makes
an estimate of the asset’s recoverable amount.

An asset's recoverable amount is the higher of an asset’s or cash-generating unit’s fair value less costs
of disposal and its value in use and is determined for an individual asset, unless the asset does not
generate cash inflows that are largely independent of those from other assets or groups of assets. Where
the carrying amount of an asset or cash-generating unit exceeds its recoverable amount, the asset is
considered impaired and is written down to its recoverable amount.

Impairment losses are recognised in profit or loss.

A previously recognised impairment loss is reversed only if there has been a change in the estimates
used to determine the asset’s recoverable amount since the last impairment loss was recognised. If that
is the case, the carrying amount of the asset is increased to its recoverable amount. That increase cannot
exceed the carrying amount that would have been determined, net of depreciation, had no impairment
loss been recognised previously. Such reversal is recognised in profit or loss. Impairment losses relating
to goodwill cannot be reversed in future periods.

2.

Summary of significant accounting policies (cont'd)

2.15 Financial instruments

(a) Financial assets
Initial recognition and measurement

Financial assets are recognised when, and only when the entity becomes party to the contractual
provisions of the instruments.

At initial recognition, the Group measures a financial asset at its fair value plus, in the case of a financial
asset not at fair value through profit or loss ("FVPL"), transaction costs that are directly attributable to
the acquisition of the financial asset. Transaction costs of financial assets carried at FVPL are expensed
in profit or loss.

Trade receivables are measured at the amount of consideration to which the Group expects to be
entitled in exchange for transferring promised goods or services to a customer, excluding amounts
collected on behalf of third party, if the trade receivables do not contain a significant financing
component at initial recognition.

Subsequent measurement
Investment in debt instruments

Subsequent measurement of debt instruments depends on the Group's business model for managing
the asset and the contractual cash flow characteristics of the asset. The two measurement categories
for classification of debt instruments are:

(i) Amortised cost

Financial assets that are held for the collection of contractual cash flows where those cash flows
represent solely payments of principal and interest are measured at amortised cost. Financial
assets are measured at amortised cost using the effective interest method, less impairment. Gains
and losses are recognised in profit or loss when the assets are derecognised or impaired, and
through amortisation process.

(ii

=

Fair value through profit or loss

Assets that do not meet the criteria for amortised cost or fair value through other comprehensive
income are measured at FVPL. A gain or loss on a debt instruments that is subsequently measured
at FVPL and is not part of a hedging relationship is recognised in profit or loss in the period in
which it arises.

(iii) Derivatives

Derivative are initial recognised at fair value on the date a derivative contract is entered into and
are subsequently remeasured to their fair value at the end of each reporting period. Changes in
fair value of derivatives are recognised in profit or loss.
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Summary of significant accounting policies (cont'd)

2.15 Financial instruments (cont'd)

(a) Financial assets (cont'd)

De-recognition

A financial asset is derecognised where the contractual right to receive cash flows from the asset has
expired. On de-recognition of a financial asset in its entirety, the difference between the carrying
amount and the sum of the consideration received and any cumulative gain or loss that had been
recognised in other comprehensive income is recognised in profit or loss.

(b) Financial liabilities

Initial recognition and measurement

Financial liabilities are recognised when, and only when, the Group becomes a party to the contractual
provisions of the financial instrument. The Group determines the classification of its financial liabilities
at initial recognition.

All financial liabilities are recognised initially at fair value plus in the case of financial liabilities not at
FVPL, directly attributable transaction costs.

Subsequent measurement

After initial recognition, financial liabilities that are not carried at FVPL are subsequently measured at
amortised cost using the effective interest method. Gains and losses are recognised in profit or loss
when the liabilities are derecognised, and through the amortisation process.

Derivative are initial recognised at fair value on the date a derivative contract is entered into and are
subsequently remeasured to their fair value at the end of each reporting period. Changes in fair value
of derivatives are recognised in profit or loss.

De-recognition

A financial liability is de-recognised when the obligation under the liability is discharged or cancelled
or expires. On derecognition, the difference between the carrying amounts and the consideration
paid is recognised in profit or loss.

2.16 Impairment of financial assets
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The Group recognises an allowance for expected credit losses ("ECLs") for all debt instruments
not held at FVPL and financial guarantee contracts. ECLs are based on the difference between the
contractual cash flows due in accordance with the contract and all the cash flows that the Group
expects to receive, discounted at an approximation of the original effective interest rate. The expected
cash flows will include cash flows from the sale of collateral held or other credit enhancements that are
integral to the contractual terms.

2.

Summary of significant accounting policies (cont'd)

2.16 Impairment of financial assets (cont'd)

ECLs are recognised in two stages. For credit exposures for which there has not been a significant
increase in creditrisk since initial recognition, ECLs are provided for credit losses that result from default
events that are possible within the next 12-months (a 12-month ECL). For those credit exposures for
which there has been a significant increase in credit risk since initial recognition, a loss allowance is
recognised for credit losses expected over the remaining life of the exposure, irrespective of timing
of the default (a lifetime ECL).

For trade receivables and contract assets, the Group applies a simplified approach in calculating ECLs.
Therefore, the Group does not track changes in credit risk, but instead recognises a loss allowance
based on lifetime ECLs at each reporting date. The Group has established a provision matrix that
is based on its historical credit loss experience, adjusted for forward-looking factors specific to the
debtors and the economic environment.

The Group considers a financial asset to be in default when internal or external information indicates
that the Group is unlikely to receive the outstanding contractual amounts in full before taking into
account any credit enhancements held by the Group. A financial asset is written off when there is no
reasonable expectation of recovering the contractual cash flows.

2.17 Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, fixed deposits, demand deposits, and
short-term, highly liquid investments that are readily convertible to known amount of cash and which
are subject to an insignificant risk of changes in value. These also include bank overdrafts that form an
integral part of the Group's cash management.

2.18 Inventories

Inventories are stated at the lower of cost and net realisable value. Costs incurred in bringing the
inventories to their present location and condition are accounted for as follows:

— Raw materials: purchase costs on a weighted average cost basis.

— Finished goods and work-in-progress: costs of direct materials and labour and a proportion of
manufacturing overheads based on normal operating capacity. These costs are assigned on a
weighted average cost basis.

Where necessary, allowance is provided for damaged, obsolete and slow-moving items to adjust the
carrying value of inventories to the lower of cost and net realisable value.

Net realisable value is the estimated selling price in the ordinary course of business, less estimated
costs of completion and the estimated costs necessary to make the sale.
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2.

Summary of significant accounting policies (cont'd)

2.19 Provisions

General

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a
past event, it is probable that an outflow of resources embodying economic benefits will be required to
settle the obligation and the amount of the obligation can be estimated reliably.

Provisions are reviewed at the end of each reporting period and adjusted to reflect the current best
estimate. If it is no longer probable that an outflow of economic resources will be required to settle the
obligation, the provision is reversed. If the effect of the time value of money is material, provisions are
discounted using a current pre-tax rate that reflects, where appropriate, the risks specific to the liability.
When discounting is used, the increase in the provision due to the passage of time is recognised as a
finance cost.

Provision for restoration costs

Provision for restoration cost arose from the estimated cost of dismantling, removing and restoring the
leasehold properties at the end of their lease terms.

The restoration costs which are provided at the present value of estimated costs required to settle
the obligation are recognised as part of the cost of that particular asset. The estimated future cost if
restoration is reviewed annually and adjusted as appropriate.

2.20 Government grants

2.21

Government grants are recognised when there is reasonable assurance that the grant will be received
and all attaching conditions will be complied with. Government grants shall be recognised in profit or
loss on a systematic basis over the periods which the Group recognises as expenses the related costs for
which the government grants are intended to compensate. Grants related to income are presented as a
credit in profit or loss under "Other income".

Borrowing costs

Borrowing costs are capitalised as part of the cost of a qualifying asset if they are directly attributable to the
acquisition, construction or production of that asset. Capitalisation of borrowing costs commences when
the activities to prepare the asset for its intended use or sale are in progress and the expenditures and
borrowing costs are incurred. Borrowing costs are capitalised until the assets are substantially completed
for their intended use or sale. All other borrowing costs are expensed in the period they occur. Borrowing
costs consist of interest and other costs that an entity incurs in connection with the borrowing of funds.

2.22 Employee benefits
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Defined contribution plans

The Group participates in the national pension schemes as defined by the laws of the countries in which
it has operations. In particular, the Singapore companies in the Group make contributions to the Central
Provident Fund scheme in Singapore, a defined contribution pension scheme. Contributions to defined

2.
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2.22 Employee benefits (cont'd)

Defined contribution plans (cont'd)

contribution pension schemes are recognised as an expense in the period in which the related service is
performed.

The subsidiariesincorporatedin the People’s Republic of China ("PRC") are required to provide certain staff
pension benefits to their employees under existing PRC legislation. Pension contributions are provided
at rates stipulated by PRC legislation and are contributed to a pension fund managed by government
agencies, which are responsible for paying pensions to the PRC subsidiaries’ retired employees.

The subsidiary incorporated in Taiwan is required to make mandatory pension contributions for employees
under existing Taiwan legislation. Contributions to defined contribution pension schemes are recognised
as an expense in the period in which the related service is performed.

2.23 Leases

The Group assesses at contract inception whether a contract is, or contains, a lease. That is, if the contract
conveys the right to control the use of an identified asset for a period of time in exchange for consideration.

(a) As lessee

The Group applies a single recognition and measurement approach for all leases, except for short-
term leases and leases of low-value assets. The Group recognises lease liabilities representing
the obligations to make lease payments and right-of-use assets representing the right to use the
underlying leased assets.

Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease (i.e. the date the
underlying asset is available for use). Right-of-use assets are measured at cost, less any accumulated
depreciation and impairment losses, and adjusted for any remeasurement of lease liabilities. The cost
of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred,
and lease payments made at or before the commencement date less any lease incentives received.
Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and the
estimated useful lives of the assets.

If ownership of the leased asset transfers to the Group at the end of the lease term or the cost reflects
the exercise of a purchase option, depreciation is calculated using the estimated useful life of the
asset. The right-of-use assets are also subject to impairment. The accounting policy for impairment is
disclosed in Note 2.14.

Lease liabilities

Atthe commencement date of the lease, the Group recognises lease liabilities measured at the present
value of lease payments to be made over the lease term. The lease payments include fixed payments
(including in-substance fixed payments) less any lease incentives receivable, variable lease payments
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2.23 Leases (cont'd)

(a) As lessee (cont'd)

Lease liabilities (cont'd)

that depend on an index or a rate, and amounts expected to be paid under residual value guarantees.
The lease payments also include the exercise price of a purchase option reasonably certain to be
exercised by the Group and payments of penalties for terminating the lease, if the lease term reflects
the Group exercising the option to terminate. Variable lease payments that do not depend on an
index or a rate are recognised as expenses (unless they are incurred to produce inventories) in the
period in which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses its incremental borrowing rate at the
lease commencement date because the interest rate implicit in the lease is not readily determinable.
After the commencement date, the amount of lease liabilities is increased to reflect the accretion of
interest and reduced for the lease payments made. In addition, the carrying amount of lease liabilities
is remeasured if there is a modification, a change in the lease term, a change in the lease payments
(e.g. changes to future payments resulting from a change in an index or rate used to determine such
lease payments) or a change in the assessment of an option to purchase the underlying asset.

Short-term leases

The Group applies the short-term lease recognition exemption to its short-term leases (i.e., those
leases that have a lease term of 12 months or less from the commencement date and do not contain
a purchase option). Lease payments on short-term leases are recognised as expense on a straight-line
basis over the lease term.

(b) As lessor

Leases where the Group retains substantially all the risks and rewards of ownership of the asset are
classified as operating leases. Initial direct costs incurred in negotiating an operating lease are added
to the carrying amount of the leased asset and recognised over the lease term on the same bases as
rental income. Contingent rents are recognised as revenue in the period in which they are earned.

2.24 Revenue

122

Revenue is measured based on the consideration to which the Group expects to be entitled in exchange
for transferring promised goods or services to a customer, excluding amounts collected on behalf of third
parties.

Revenue is recognised when the Group satisfies a performance obligation by transferring a promised
good or service to the customer, which is when the customer obtains control of the good or service. A
performance obligation is satisfied at a point in time. The amount of revenue recognised is the amount
allocated to the satisfied performance obligation.

Direct selling

The Group sold their products (except for products sold under the “Aurigen” brand) through an
international network of independent active distributors across Taiwan, Indonesia, Singapore, and other
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2.24 Revenue (cont'd)

Direct selling (cont'd)

The Group sold their products (except for products sold under the “Aurigen” brand) through an
international network of independent active distributors across Taiwan, Indonesia, Singapore, and other
markets such as Thailand, Malaysia, Vietnam, Hong Kong, Korea, Philippines, Australia, United States and
the United Arab Emirates.

Revenue is recognised when the goods are delivered to the customer and all criteria for acceptance have
been satisfied.

The amount of revenue recognised is based on the estimated transaction price, which comprise the
contractual price, net of certain commissions payable to the customer.

Export sales

The Group export its products (except for products sold under the “Aurigen” brand) at export price to its
import agents in Myanmar for onward distribution within such jurisdiction.

Revenue is recognised when the goods are delivered to the customer and all criteria for acceptance have
been satisfied.

Revenue from these sales is recognised based on the price specified in the contract.
Franchise sales

The Group sold their products (except for products sold under the “Aurigen” brand) through franchisees
who are independent third parties that operates BWL Lifestyle Centers in China. These franchisees purchase
products from the Group and exclusively on-sell the Group's products to consumers and sales representatives.

Revenue is recognised when the goods are delivered to the customer and all criteria for acceptance have
been satisfied.

The amount of revenue recognised is based on the contractual transaction price, which comprise the
contractual price, net of sales related expenses payable to the customer.

Manufacturing/wholesale

The Group manufactures its “Aurigen” line of healthy supplements in the manufacturing facility in China
and distributes these supplements through wholesalers who then on-sell such products to retail stores
across China.

Revenue is recognised when the goods are delivered to the customer and all criteria for acceptance have
been satisfied.

Revenue from these sales is recognised based on the price specified in the contract.
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Summary of significant accounting policies (cont'd)

2.24 Revenue (cont'd)

Consideration payable to a customer

The Group pays commission and sales related expenses to the customers for their purchase of the
Group's products when they achieve certain minimum purchase and maintenance requirements under
the respective compensation plans, as applicable. These considerations paid to customers are recorded
as a reduction in transaction price and, therefore, of revenue unless the payment to the customer is in
exchange of a distinct good or service that the customer transfers to the entity. To the extent that the
customer purchases the products for their own personal use, such commission and sales related expense
given to them are presented as a reduction of the transaction price.

If the payment is for distinct services received from the customer, the Group accounts for any excess of
such consideration payable to the customer over the fair value of the distinct services as a reduction of
the transaction price. In addition, if the Group cannot reasonably estimate the fair value of the goods or
services received from the customer, it accounts for all the consideration payable to the customer as a
reduction of the transaction price.

The Group recognises the reduction of revenue when it recognises revenue for the transfer of the related
goods or services to the customer.

2.25 Taxes
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(a) Current income tax

Current income tax assets and liabilities for the current and prior periods are measured at the amount
expected to be recovered from or paid to the taxation authorities. The tax rates and tax laws used to
compute the amount are those that are enacted or substantively enacted at the end of the reporting
period, in the countries where the Group operates and generates taxable income.

Current income taxes are recognised in profit or loss except to the extent that the tax relates to
items recognised outside profit or loss, either in other comprehensive income or directly in equity.
Management periodically evaluates positions taken in the tax returns with respect to situations in which
applicable tax regulations are subject to interpretation and establishes provisions where appropriate.

(b) Deferred tax

Deferred tax is provided using the liability method on temporary differences at the end of the reporting
period between the tax bases of assets and liabilities and their carrying amounts for financial reporting
purposes.

2.

Summary of significant accounting policies (cont'd)

2.25 Taxes (cont'd)

(b) Deferred tax (cont'd)
Deferred tax liabilities are recognised for all temporary differences, except:

— Where the deferred tax liability arises from the initial recognition of goodwill or of an asset or
liability in a transaction that is not a business combination and, at the time of the transaction,
affects neither the accounting profit nor taxable profit or loss; and

— In respect of taxable temporary differences associated with investments in subsidiaries, associate,
and joint venture where the timing of the reversal of the temporary differences can be controlled
and it is probable that the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognised for all deductible temporary differences, the carry forward of
unused tax credits and unused tax losses, to the extent that it is probable that taxable profit will be
available against which the deductible temporary differences, and the carry forward of unused tax
credits and unused tax losses can be utilised except:

—  Where the deferred tax asset relating to the deductible temporary difference arises from the initial
recognition of an asset or liability in a transaction that is not a business combination and, at the
time of the transaction, affects neither the accounting profit nor taxable profit or loss; and

— In respect of deductible temporary differences associated with investments in subsidiaries,
associate, and joint ventures, deferred tax assets are recognised only to the extent that it is
probable that the temporary differences will reverse in the foreseeable future and taxable profit will
be available against which the temporary differences can be utilised.

The carrying amount of deferred tax assets is reviewed at the end of each reporting period and reduced
to the extent that it is no longer probable that sufficient taxable profit will be available to allow all or
part of the deferred tax asset to be utilised. Unrecognised deferred tax assets are reassessed at the
end of each reporting period and are recognised to the extent that it has become probable that future
taxable profit will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year
when the asset is realised or the liability is settled, based on tax rates (and tax laws) that have been
enacted or substantively enacted at the end of each reporting period.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or
loss. Deferred tax items are recognised in correlation to the underlying transaction either in other
comprehensive income or directly in equity and deferred tax arising from a business combination is
adjusted against goodwill on acquisition.
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Summary of significant accounting policies (cont'd)

2.25 Taxes (cont'd)

(c) Sales tax

Revenues, expenses and assets are recognised net of the amount of sales tax except:

— Where the sales tax incurred on a purchase of assets or services is not recoverable from the taxation
authority, in which case the sales tax is recognised as part of the cost of acquisition of the asset or
as part of the expense item as applicable; and

— Receivables and payables that are stated with the amount of sales tax included.

2.26 Share capital and share issue expenses

Proceeds from issuance of ordinary shares are recognised as share capital in equity. Incremental costs
directly attributable to the issuance of ordinary shares are deducted against share capital.

2.27 Treasury shares

The Group's own equity instruments, which are reacquired (treasury shares) are recognised at cost and
deducted from equity. No gain or loss is recognised in profit or loss on the purchase, sale, issue or
cancellation of the Group's own equity instruments. Any difference between the carrying amount of
treasury shares and the consideration received, if reissued, is recognised directly in equity. Voting rights
related to treasury shares are nullified for the Group and no dividends are allocated to them respectively.

2.28 Contingencies
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A contingent liability is:

(a) a possible obligation that arises from past events and whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of
the Group; or

(b) a present obligation that arises from past events but is not recognised because:

(i) It is not probable that an outflow of resources embodying economic benefits will be required to
settle the obligation; or

(i) The amount of the obligation cannot be measured with sufficient reliability.

A contingent asset is a possible asset that arises from past events and whose existence will be confirmed
only by the occurrence or non-occurrence of one or more uncertain future events not wholly within the
control of the Group.

Contingent liabilities and assets are not recognised on the statement of financial position of the Group,
except for contingent liabilities assumed in a business combination that are present obligations and
which the fair values can be reliably determined.

2.

Summary of significant accounting policies (cont'd)

2.29 Segment reporting

3.1

3.2

For management purposes, the Group is organised into operating segments based on their products
and services which are independently managed by the respective segment managers responsible for the
performance of the respective segments under their charge.

The segment managers report directly to the management of the Company who regularly reviews
the segment results in order to allocate resources to these segments and to assess these segments'
performances. Additional disclosures on each of these segments are shown in Note 35, including factors
used to identify the reportable segments and the measurement basis of segment information.

Significant accounting judgments and estimates

The preparation of the Group's consolidated financial statements requires management to make
judgments, estimates and assumptions that affect the reported amounts of revenues, expenses, assets
and liabilities, and the disclosure of contingent liabilities at the end of each reporting period. Uncertainty
about these assumptions and estimates could result in outcomes that require a material adjustment to
the carrying amount of the asset or liability affected in the future periods.

Judgements made in applying accounting policies
Income taxes

The Group has exposure to income taxes in numerous jurisdictions. Significant judgment is involved in
determining the Group-wide provision for income taxes. The PRC subsidiaries make tax submissions and
obtain clearances from the local tax authorities in accordance with local practices. The Group recognises
liabilities for expected taxissues based on estimates of whether additional taxes will be due. Where the final
tax outcome of these matters is different from the amounts that were initially recognised, such differences
will impact the income tax and deferred tax provisions in the period in which such determination is made.
The carrying amount of the Group's income tax payable, deferred tax liabilities and deferred tax assets
at the end of the reporting period was $39,475,000 (2019: $18,406,000), $8,298,000,(2019: $5,441,000) and
$27,138,000 (2019: $13,662,000) respectively.

Key sources of estimation uncertainty
Fair value measurement of put and call option — Pedal Pulses Ltd.

The put and call option derivatives arise from the acquired joint venture as disclosed in Note 17 to the
financial statements, and are measured at fair value as at the end of the reporting period.

Call option

As atthe end of the reporting period, the fair value of the call option has been determined by management,
assisted by its external valuer, and is considered as level 3recurring fair value measurements. The significant
judgement and assumptions to the valuation include expected risk-free rate, spread and volatility rate.
Significant assumptions were made by the management in estimating the probability of the option being
exercised as at the end of the reporting period. The carrying value of the call option as at 31 December
2020 is S$4,585,000 (2019: S$Nil).

127



3.2

128

Significant accounting judgments and estimates (cont'd)

Key sources of estimation uncertainty (cont'd)

Fair value measurement of put and call option — Pedal Pulses Ltd. (cont'd)

Put option

As at the end of the reporting period, the fair value of the put option derivative has been determined by
management, assisted by its external valuer, and is considered as level 3recurring fair value measurements.
The significant judgement and assumptions to the valuation include expected volatility rate and risk-free
rate. Significant assumptions were made by the management in estimating the probability of the option
being exercised as at the end of the reporting period. The carrying value of the put option as at 31
December 2020 is $$32,798,000 (2019: S$Nil).

Revenue

Disaggregation of revenue

Group

2020 2019
S$'000 S$'000

Primary geographical markets

Taiwan 166,807 110,816
Singapore 27,456 8,764
People's Republic of China 278,295 235,661
Hong Kong 14,381 9,449
Malaysia 45,239 4,297
Others 16,456 15,318
Total revenue 548,634 384,305
Major operating segments

Direct selling 270,192 148,213
Export 147 431
Franchise 276,623 233,240
Manufacturing / wholesale 1,672 2,421
Total revenue 548,634 384,305

The timing of the Group's transfer of goods or services are recognised at a point in time.

4.

Revenue (cont'd)

Contract liabilities

Information about contract liabilities from contracts with customers is disclosed as follows:

Contract liabilities

2020
S$'000
7,506

2019

S$'000
44,609

Contract liabilities mainly relate to advances received from customers for which goods had not been

delivered as at the respective financial year end.

Revenue recognised that was included in the contract liabilities balance at the beginning of the year is

S$44,609,000 (2019: S$16,661,000).

Other income

Group

Note 2020 2019
S$'000 S$'000

Government grants 3,026 802
Service fee income = 2,411
Foreign exchange gains, net 2,764 -
Rental income 65 124
Miscellaneous income 192 625
Overprovision of restoration costs 27 - 64
Fair value change in other financial assets 19 521 652
Fair value change in foreign exchange derivatives 26 17 -
Rent concessions 18 -
Gain on disposal of plant and equipment - 275

6,603 4,953

Service fee income

Service fee income relates to the provision of information system support services to external parties and

is recognised over time on a straight-line basis when the services are rendered.
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Other income (cont'd)
Government grant

Government grants are recognised when there is reasonable assurance that the grant will be received
and all attaching conditions will be complied with. The Group's government grant income mainly relates
to Job Support Scheme given out by the Singapore government and a government grant to one of our
China subsidiaries to help companies during the period of economic uncertainty.

Other expenses

Note 2020 2019
S$'000 S$'000

Expected credit loss on trade receivables 21 1 67
Expected credit loss on other receivables 21 3 -
Fair value change in foreign exchange derivatives 26 - 817
Fair value change in call option — Pedal Pulses Ltd. 19 1,600 -
Fair value change in put option — Pedal Pulses Ltd. 26 3,204 -
Foreign exchange loss, net - 1,432
Inventories written-down, net 20 758 1,211
Loss on disposal of plant and equipment 7 -
Others 3 395

5,576 3,922

Distribution costs and administrative expenses

Note 2020 2019
S$'000 S$'000

Included in distribution costs

- convention expenses 7,897 10,338
- commission expenses 106,356 51,774
- franchise sales related expenses 13,339 8,467
- training expenses 338 617
Included in administrative expenses

- employee benefit expenses (including Directors’ remuneration) 65,080 41,545
- amortisation of intangible assets 15 79 79
- amortisation of other intangible asset 14 231 231
- operating lease expense relating to short-term leases 25 301 513

7.

Distribution costs and administrative expenses (cont'd)
Convention expenses

Convention expenses relate to event expenses, accommodations, travelling expenses and related tour
expenses incurred to hold the annual convention event held by the Group.

Commission expenses

Commission expenses are commissions paid to Direct Selling Members for their sale of the Group's
products. Direct Selling Members are rewarded based on their efforts in developing the membership
networks, ensuring Direct Selling Members within their networks remain active, and recognising the
purchases made by those in their membership network. Commission expenses do not include amounts
the Group pay to Direct Selling Members based on their personal purchase; rather, such amounts are
reflected as reductions to revenue.

Franchise sales related expenses

Franchise sales related expenses relates to fees for market research, marketing strategies, training,
handling fees and other services as required by the Group.

Finance costs

Note 2020 2019
S$'000 S$'000

Interest expense

- bank borrowings 1 24
- lease liabilities 25 463 505
464 529
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9.  Profit before income tax 10. Income tax expense (cont'd)

Profit before income tax is arrived at after charging the following: (b) Relationship between tax expense and accounting profit

G
The reconciliation between tax expense and the product of accounting profit multiplied by the

Singapore corporate tax rate for the years ended 31 December 2020 and 2019 is as follows:

Note 2020 2019
S$'000 S$'000

Audit fees paid/payable to:

- Other auditors 112 87 S$'000 S$'000

Group

Non-audit fees paid/payable to auditor of the Company 7 26 Profit before income tax Lt 119,347
Professional fees 4,928 12153 Tax calculated at Singapore tax rate of 17% 33,071 20,289
Directors fees 242 242 Adjustments:
Employee benefits expenses (including directors): 65,657 42,211 Effect of different tax rates in other countries SHES 2,100
- Salaries, bonuses and allowances Income not subject to tax {57 859)
(included in distribution cost) 577 bbb Expenses not deductible for tax purposes 5,696 2,549
- Salaries, bonuses and allowances Tax concession, rebates and exemptions (247) (192)
(including Directors’ remuneration) 63,076 39,381 Deferred tax assets not recognised 1,059 884
- Employer's contribution to defined contribution plan 2,004 2,164 Under-provision for tax in respect of previous years 7128 o5
Amortisation of intangible assets 15 i 9 Effect of utilisation of tax losses not previously recognised - (98)
Amortisation of other intangible asset 4 251 231 Deferred tax relating to undistributed earnings of subsidiaries 2,692 (1,423)
Depreciation of right-of-use assets 25 4,184 3,404 Withholding tax 6,101 6,698
Depreciation of property, plant and equipment 12 2,275 1,768 Others 38 (175)
Depreciation of investment property 13 18 19 Income tax expense recognised in profit or loss 59,730 29,798

10. Income tax expense
(a) Major components of income taxes recognised in profit or loss

The major components of income taxes for the financial years ended 31 December 2020 and 2019 are:

Note 2020 2019
S$'000 S$'000

Consolidated statement of profit or loss:

Current income tax:

- Current income taxation 57,120 32,423

- Under-provision in respect of previous years 7,128 25

- Withholding tax 6,101 6,698
70,349 39,146

Deferred income tax:

- Origination and reversal of temporary differences 10(c) (10,619) (9,348)

Income tax expense recognised in profit or loss 59,730 29,798
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Income tax expense (cont'd)

c) Deferred tax assets/(liabilities)

Consolidated Consolidated
statement of Statement of
financial position orofit or loss financial position

2020 2019 2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000 S$'000 S$'000

Deferred tax liabilities

statement of

Excess of net book value

of plant and

equipment over tax

values (248) (270) (22) - (248) (270)
Unrealised profits on

inventories arising

from intra-group sale - - - 5,296 - -
Undistributed earnings

of subsidiaries (7,995)* (5,303)* 2,692 (1,423) (4,601)* (2,434)*
Unremitted interest

income (97) (62) 35 - (97) (62)
Provisions 246* 191* (55) - 246* 191*
Leases 47) - 47 — 43) _
Others (157) 3 160 - (156) 3

(8,298) (5,441) (4,899) (2,572)

Deferred tax assets
Provisions 1,282 365 (217) 69 - -

Unrealised profits on
inventories arising

from intra-group sale 25,668 13,131 (12,537) (13,131) — -
Excess of net book value

of plant and

equipment over tax

values = - = 9 = -
Others 188 166 (22) (150) = -

27,138 13,662 - -
(10,619 (9,348)

* The Group had offset these deferred tax assets and deferred tax liabilities as these relate to the
same taxable entity and the same taxation authority.

Unrecognised tax losses

At the end of the reporting period, the Group has tax losses of approximately $$7,728,000 (2019:
S$7,780,000) that are available for offset against future taxable profits of the companies in which the
losses arose, for which no deferred tax asset is recognised due to uncertainty of its recoverability. The
use of these tax losses is subject to the agreement of the tax authorities and compliance with certain
provisions of the tax legislation of the respective countries in which the companies operate in.

10.

11.

Income tax expense (cont'd)
Unrecognised tax losses (cont'd)

These tax losses have no expiry date except for an amount of $$6,941,000 (2019: S$6,993,000) which will
expire in the next 5 years as follows:

Group

2020 2019
S$'000 S$'000

Can be utilised up to:

2020 - 550
2021 275 275
2022 3,249 3,892
2023 1,088 1,088
2024 1,188 1,188
2025 1,141 -

6,941 6,993

Tax consequences of proposed dividends

Forthe financial year ended 31 December 2020 and 2019, there are no income tax consequences attached
to the dividends to shareholders proposed by the Company and hence no liability has been recognised
in the financial statements (Note 37).

Earnings per share

Basic earnings per share are calculated by dividing the Group's profit net of tax for the year attributable
to owners of the Company by the weighted average number of ordinary shares outstanding during the
financial year.

The following tables reflect the profit and share data used in the computation of basic and diluted
earnings per share for the years ended 31 December:

Group

2020 2019
S$'000 S$'000

Net profit for the financial year attributable to owners of the Company 135,205 89,622

Group

2020
'000 ‘000

Weighted average number of ordinary shares for basic earnings per
share computation and diluted earnings per share computation* 544,100 545,940

* The weighted average number of shares takes into account the weighted average effect of changes in
treasury shares transactions during the year where applicable.

There are no dilutive potential ordinary shares.
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12. Property, plant and equipment

Plant and
Freehold | Leasehold | Construction| Equipment | Plant and
land| buildings| in progress|in progress | equipment
S$'000 S$'000 S$'000 S$'000 S$$'000
Group
Cost
At 1 January 2019 51 659 1,575 - 16,941 19,226
Additions - - 4,457 8,194 3,861 16,512
Disposals — - — - (2,333) (2,333)
Reclassification to
right-of-use assets = - = — (882) (882)
Exchange differences - 2 - - (50) (48)
At 31 December 2019
and 1 January 2020 51 661 6,032 8,194 17,537 32,475
Additions - - 6,758 3,231 2,023 12,012
Disposals = — = - (398) (398)
Exchange differences - - - - 252 252
At 31 December 2020 51 661 12,790 11,425 19,414 44,341
Accumulated depreciation
At 1 January 2019 - 152 - - 11,604 11,756
Depreciation charge
for the year = 11 = - 1,757 1,768
Disposals = - = - (2,286) (2,286)
Reclassification
to right-of use assets - - - - (467) (467)
Exchange differences - - - - (24) (24)
At 31 December 2019
and 1 January 2020 - 163 - - 10,584 10,747
Depreciation charge
for the year = 11 = — 2,264 2,275
Disposals = - = - (391) (391)
Exchange differences - - - - 192 192
At 31 December 2020 - 174 - - 12,649 12,823
Net carrying amount
At 31 December 2020 51 487 12,790 11,425 6,765 31,518
At 31 December 2019 51 498 6,032 8,194 6,953 21,728

12. Property, plant and equipment (cont'd)

Plant and
equipment
S$'000
Company
Cost
At 1 January 2019 8,419
Additions 2,490
Disposals (1,109)
Reclassification to right-of-use assets (882)
At 31 December 2019 and 1 January 2020 8,918
Additions 512
Disposals (817)
At 31 December 2020 8,613
Accumulated depreciation
At 1 January 2019 5,357
Depreciation charge for the year 888
Disposals (1,080)
Reclassification to right-of-use assets (467)
At 31 December 2019 and 1 January 2020 4,698
Depreciation charge for the year 1,179
Disposals (570)
At 31 December 2020 5,307
Net carrying amount
At 31 December 2020 3,306
At 31 December 2019 4,220

The depreciation expense is charged as administrative expenses in profit or loss.

As at 31 December 2020 and 2019, none of the Group’s plant and equipment were under finance lease
arrangements.

During the financial year ended 31 December 2020, certain leasehold properties of the Group's subsidiary
with net carrying value of S$397,000 (2019: S$403,000) were mortgaged to banks to secure banking
facilities granted by the banks (Note 34(b)).
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Investment property

Group
S$$'000

Statement of financial position

Cost

At 1 January 2019, 31 December 2019, 1 January 2020 and 31 December 2020 1,400
Accumulated depreciation

At 1 January 2019 254
Depreciation charge for the year 19
At 31 December 2019 and 1 January 2020 273
Depreciation charge for the year 18
At 31 December 2020 291
Net carrying amount

At 31 December 2020 1,109
At 31 December 2019 1,127

_

2020 2019
S$'000 S$'000

Statement of profit or loss

Rental income from investment property 65 124

Direct operating expenses arising from investment property
that generated rental income 4) (12)

Depreciation expense is charged as administrative expenses in profit or loss.

The Group has no restrictions on the realisability of its investment property and no contractual obligations
to purchase, construct or develop investment property or for repairs, maintenance or enhancements.

Details of the investment property held by the Group as at 31 December 2020 was as follows:

Unexpired
Description and location Existing use Tenure| lease term

One unit of leasehold property at
Block 726 Ang Mo Kio Avenue 6
Singapore 560726 Shop Leasehold 59 years

Valuation of investment property

The fair value of the investment property was measured as at 31 December 2020 based on the highest
and best use method to reflect the actual market state and circumstances as of the end of the reporting
year. The fair value was based on a valuation made by Savills Valuation and Professional Services (S) Pte.
Ltd., a firm of independent professional valuers in December 2020. The firm holds a recognised and
relevant professional qualification with sufficient recent experience in the location and category of the
investment property being valued. Details of valuation techniques and inputs used are disclosed in Note
33(c).

13.

14.

Investment property (cont'd)
Property pledged as security

The investment property was pledged as security for certain unutilised banking facility as at 31 December
2019. The banking facility was terminated during 2020 and the pledge over the security was discharged
in 2021.

Other intangible asset

Group
S$$'000

Cost

At 1 January 2019, 31 December 2019, 1 January 2020 and 31 December 2020 8,737
Accumulated amortisation

At 1 January 2019 531
Amortisation charge for the year 231
At 31 December 2019 and 1 January 2020 762
Amortisation charge for the year 231
At 31 December 2020 993
Net carrying amount

At 31 December 2020 7,744
At 31 December 2019 7,975

Amortisation expense is charged as administrative expenses in profit or loss.

Other intangible asset relates to the costs paid to the old tenant to buy out the old tenant’s remaining
lease of one of the leasehold buildings, which was demolished in 2019, and the right to lease the land for
another 30 years from the lessor during the financial year ended 31 December 2016. This intangible asset
is amortised over an estimated useful life of 38 years.

The Group had applied the practical expedient of excluding this initial direct cost from the measurement
of the right-of-use assets in Note 25 to the financial statements.

Otherintangible asset at carrying value of $$7,975,000 was mortgaged to banks in 2019 to secure banking
facilities granted by the banks (Note 34(b)).
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Intangible assets

Customer
Goodwill Licenses| Trademarks| relationship
S$'000 S$'000 S$'000 S$'000
Group
Cost
At 1 January 2019 1,016 8,570 840 740 11,166
Additions - 14 16 - 30
Exchange differences = (66) (49) - (115)
At 31 December 2019
and 1 January 2020 1,016 8,518 807 740 11,081
Additions - 6 26 - 32
Exchange differences - 117 75 - 192
At 31 December 2020 1,016 8,641 908 740 11,305
Accumulated amortisation
and impairment
At 1 January 2019 324 8,053 786 740 9,903
Amortisation charge
for the year - 77 2 - 79
Exchange differences = (101) 2 - (99)
At 31 December 2019
and 1 January 2020 324 8,029 790 740 9,883
Amortisation charge
for the year - 74 5 - 79
Exchange differences - 93 74 - 167
At 31 December 2020 324 8,196 869 740 10,129
Net carrying amount
At 31 December 2020 692 445 39 — 1,176
At 31 December 2019 692 489 17 - 1,198

15.

Intangible assets (cont'd)

Trademarks
S$'000

Company
Cost
At 1 January 2019 610
Additions 16
At 31 December 2019

and 1 January 2020 626
Additions 26
At 31 December 2020 652
Accumulated amortisation
At 1 January 2019 605
Amortisation charge for the year 3
At 31 December 2019 and 1 January 2020 608
Amortisation charge for the year 5
At 31 December 2020 613
Net carrying amount
At 31 December 2020 39
At 31 December 2019 18
Goodwill

Goodwill acquired through business combinations have been allocated to the following cash-generating-
units ("CGU"):

_

2020 2019
S$'000 S$'000

Best World (China) Pharmaceutical Co., Ltd. ("BWC") —

Manufacturing/wholesale 686 686
BWL (Thailand) Company Limited ("BWLT") 6 6
Best World Lifestyle Sdn. Bhd. ("BWLSB") 324 324
Gross carrying amount 1,016 1,016
Less: accumulated impairment loss (324) (324)

692 692

Goodwill related to BWLT is not significant.
Impairment loss recognised

Included in the Group's goodwill were goodwill attributable to BWLSB, whose carrying value has been
reduced to its recoverable amount through recognition of aggregate impairment loss of $324,000.
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Intangible assets (cont'd)

Goodwill (cont'd)

Impairment testing of goodwiill

Goodwill is tested for impairment by comparing the carrying amount of goodwill with its recoverable amount.

The recoverable amount of goodwill was determined based on value in use calculations using cash flow
projections from financial budget of BWC — Manufacturing/wholesale CGU approved by management
covering a five-year period. Management has considered and determined the factors applied in these
financial budgets which include average growth rates derived based on management’s judgement. The
growth rate applied ranges from 25% to 28% (2019: 3%) and the pre-tax discount rate applied in the cash
flow projections is 16.5% (2019: 16.5%), which reflects management's estimation of the risks specific to
the segment.

There was no impairment loss recognised to write-down the carrying amount of the goodwill attributable
to BWC — Manufacturing/wholesale CGU during the year.

Licences

Included in licenses are direct selling license registered under BWC with net carrying amount of $$296,000
(2019: S$330,000). The recoverable amounts of the direct selling license is determined based on fair value
less costs of disposal. The fair value less costs of disposal of the direct selling license is determined based
on recent transacted prices for comparable direct selling licenses in China sharing similar characteristics.

Impairment loss recognised

The Group has recognised an accumulated impairment loss of $$2,892,000 on BWC - Manufacturing/
wholesale CGU's production permits and formulae. Consequently, the net carrying amount of this CGU’s
production permits and formulae is SENil (2019: S$Nil).

Investment in subsidiaries

Company

2020 2019
S$'000 S$'000

Unquoted equity shares, at cost 12,809 12,809
Loan to subsidiaries 69,814 30,130
Accumulated impairment losses (9,145) (9,145)

73,478 33,794

Loan to subsidiaries

These relates to loans to subsidiaries which are unsecured and non-interest bearing and are quasi-
equity in nature. The settlement of the loans is not planned, and they are not expected to be settled in
the foreseeable future. As these loans, in substance, form part of the Company’s net investment in the
subsidiaries, they are stated at cost.

16.

Investment in subsidiaries (cont'd)

Composition of the Group

The Group has the following investment in subsidiaries.

_

Name of subsidiaries and 2020 2019
country of incorporation Principal activities S$'000| S$'000

Held by the Company

Best World Lifestyle Pte. Ltd. @
(Singapore)

Avance Living Pte. Ltd. @
(Singapore)

Best World Lifestyle Sdn. Bhd. ©

(Malaysia)

PT Best World Indonesia ™
(Indonesia)

BWL (Thailand)
Company Limited ®©0
(Thailand)

Best World Lifestyle
(HK) Company Limited ®
(Hong Kong)

Best World Lifestyle
(Taiwan) Co., Ltd @
(Taiwan)

Distribution of cosmetics,
skin care, nutritional
supplements, personal
care products and
healthcare equipment

Distribution of nutritional
supplements, personal
care products and
healthcare equipment

Import and distribution

of cosmetics, skin care,
nutritional supplements,
personal care products
and healthcare equipment

Import and distribution

of cosmetics, skin care,
nutritional supplements,
personal care products
and healthcare equipment

Import and distribution

of cosmetics, skin care,
nutritional supplements,
personal care products
and healthcare equipment

Distribution of cosmetics,
skin care, nutritional
supplements, personal
care products and
healthcare equipment

Distribution of health
food, network services,
sanitary products, skin care
and cosmetic products

1,251

2,234

4,978

48

118

94

1,251

2,234

4,978

48

118

94

Effective

percentage of
equity held by

Group

2020 2019
% %

100

100

100

80

49

100

100

100

100

100

80

49

100

100
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16. Investment in subsidiaries (cont'd) 16. Investment in subsidiaries (cont'd)

Composition of the Group (cont'd) Composition of the Group (cont'd)

Effective
percentage of
equity held by

Cost Group

TR 2020 2019 2020 2019
country of incorporation Principal activities S$'000|  S$'000 % % Lifestyle Pte. Ltd.

Held by the Compahy - ' Best World (China)
BWL Korea Co., Ltd © Distribution of skin Pharmaceutical Co., Ltd. © Development, manufacture and
(Korea) care, health food and (People’s Republic of China)  \yholesale of its proprietary brand
equipment 2 2,438 102 100 of dietary supplements, including
PT BWL Indonesia ®® Distribution of cosmetics, wholesale, retail and import an'd
. . . export of personal care and skincare
(Indonesia) skin care, nutritional

Effective percentage of
equity held by Group

Name of subsidiaries and 2020 2019
country of incorporation Principal activities % %

and healthcare equipment, import
and distribution of cosmetics,
skincare, nutritional supplements,

supplements, personal
care products and

healthcare equipment 193 193 80 80
personal care products and healthcare
BWL Health & Sciences, Inc.©@  Selling and distribution, equipment and engage in franchising
(Philippines) on wholesale basis of activities 100 100
skin care, nutritional Held through Best World
supplements and personal (China) Pharmaceutical
care products and health Co., Ltd.
care supplement 765 765 100 100 Best World Lifestyle Import and distribution of cosmetics,
(Shanghai) Co., Ltd @ skin care, nutritional supplements,
Best World Vietnam Trading and distribution (People’s Republic of China)  personal care products and
Company Limited © of skin care and health- healthcare equipment. Has not
(Vietnam) related products 649 649 100 100 commenced commercial operations 100 100
BWL General Trading LLC 70 General trading including Best World Lifestyle Sales of personal necessities,
(Dubai, The United Arab importing, trading and re- (China) Co., Ltd @ cosmetics and hygiene products,
Emirates ("UAE") exporting of trade goods (People’s Republic of China)  nutritional supplements and health
and products 37 37 49 49 care products, pre-packaged food
BWL Online Systems Pte. Ltd @0 Distribution of cosmetics, and other related activities. 100 100
(Singapore) skin care products and
toiletries mainly from @ Audited by Ernst & Young LLP.
online sales —* —* 100 -

® - Audited by member firms of RSM International.

(a)
Celcott Investments Pte. Ltd. @ Audited by Reyes Tacandong & Co.

(Singapore) Investment holding —* —* 100 100
@ Audited by member firms of Ermnst & Young Global in the respective countries.
Best World Taiwan Holdings © . -
9 Audited by DTL Auditing C Ltd.
Pte. Ltd. © Investment holding Herea By Hating ompany
(Singapore) = —* 100 100 f Audited by Crowe Horwath Malaysia, a member of Crowe Horwath International.

MDUK | bro. Lt © ©  Audited by Hunan Zhonggiao Sanxiang Certified Public Accountants
nvestments Pte. Ltad @

(Singapore) Investment holding = —* 100 - M Audited by Tjahjadi & Tamara, a member of Morison KSi

" Not subject to any statutory requirements under the relevant rules and regulations in their countries

12,809 12,809 . .
of incorporation.

* |ess than S$1,000
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Investment in subsidiaries (cont'd)

Composition of the Group (cont'd)

0 The Group has accounted for the entity as a subsidiary as the Group controls the relevant activities
(including financial and operating policies) of the entity through a shareholders’ agreement.

® On 22 January 2019, PT BWL Indonesia issued 2,000 new common shares to Best World International
Limited for a subscription price of RP2,000,000,000 (equivalent to $$193,000). The restructuring
exercise was completed on 1 February 2019. There was no change in effective shareholding of 80%
subsequent to the restructuring. Prior to the restructuring, the entity is not owned by the Group directly
orindirectly through subsidiaries, but is consolidated as the Group has control over the entity’s relevant
activities (including financial and operating policies) by virtue of an agreement with the shareholders
of the entity whereby the Group has 80% effective control over the entity.

O The Group incorporated BONSA Systems Pte. Ltd. on 5 June 2020. BONSA Systems Pte. Ltd. changed
its name to BWL Online Systems Pte. Ltd on 14 January 2021.

M The Group incorporated Best World Investments Pte Ltd. on 1 April 2020. Best World Investments Pte
Ltd. changed its name to MDUK Investments Pte. Ltd. on 5 June 2020.

As required by Rule 715(2) of the Listing Manual of The Singapore Exchange Securities Trading Limited,
the Audit Committee and the Board of Directors of the Company have satisfied themselves that the
appointment of different auditors for certain of its overseas subsidiaries would not compromise the
standard and effectiveness of the audit of the Group.

The Directors have assessed that the Group did not have subsidiaries with non-controlling interests that
are material to the Group as at 31 December 2020.

Restructuring of PT Best World Indonesia and PT BWL Indonesia

On 22 January 2019, PT BWL Indonesia issued 2,000 new common shares to Best World International
Limited for a subscription price of RP2,000,000,000 (equivalent to $$193,000). The restructuring exercise
was completed on 1 February 2019. There was no change in effective shareholding subsequent to the
restructuring.

The following summarises the effect of the change in the Group's ownership interest in PT BWL Indonesia
on the equity attributable to owners of the Company:

Company

2019

S$'000

Consideration paid for acquisition of non-controlling interest 193
Increase in equity attributable to non-controlling interest 1,173
Others (215)
Decrease in equity attributable to owners of the Company 1,151

16.

17.

Investment in subsidiaries (cont'd)
Impairment loss recognised

During the financial year ended 31 December 2019, an impairment loss of $$193,000 was recognised
to fully write down the carrying value of the investment in PT BWL Indonesia to its recoverable amount
as the subsidiary had been persistently making losses. No such impairment loss was recognised in the
current financial year ended 31 December 2020.

Movement in accumulated impairment losses was as follows:

2020 2019
S$'000 S$'000

At 1 January 9,145 8,952
Impairment loss charged to profit or loss - 193
Balance at 31 December 9,145 9,145

Undertaking to support subsidiaries with deficit position

At the end of the reporting period, the Company has agreed to provide continuing financial support to
certain subsidiaries and the net deficit position of these subsidiaries was:

Company

2020 2019
S$'000 S$'000
Total net deficit position of subsidiaries 19,477 17,787

Investment in a joint venture

2020 2019
S$'000 S$'000

Cash consideration paid 24,762 -
Fair value of call option as at date of acquisition (6,185) -
Fair value of put option as at date of acquisition 29,594 -
Share of post-acquisition results 787 -

48,958 —

14
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Investment in a joint venture (cont'd)

Details of the joint venture are as follows:

Principal place| Ownership
Name of company Principal activities of business interest

2020| 2019
% %

Pedal Pulses Ltd. @ Retail sales of products for feet, legs and hands United 499 -
and provision of podiatry and beauty services ~ Kingdom

@ Audited by Audited by Aspen Waite Limited UK

On 3 April 2020, the Group has through its wholly-owned subsidiary, MDUK Investments Pte. Ltd
(previously known as Best World Investments Pte. Ltd), entered into a sales and purchase agreement,
to acquire 579 ordinary shares of Pedal Pulses Ltd., representing 49.9% equity interest in Pedal Pulses
Ltd. for a cash consideration of GBP13,900,000, equivalent to $$24,762,000. The Group jointly controls
the venture with other partner under the contractual agreement and requires unanimous consent for all
major decision over the relevant activities.

As part of the acquisition, the Group's subsidiary entered into a put and call option agreement with
the owners of Pedal Pulses Ltd. As at the date of acquisition, the fair value of the put and call options
amounted to 5$29,594,000 and S$$6,185,000 respectively. The aggregated fair value of these options,
amounting to $$23,409,000 has been accounted for as part of the consideration transferred for the
acquisition of Pedal Pulses Ltd..

The summarised financial information in respect of Pedal Pulses Ltd., based on its IFRS financial statements
and a reconciliation with the carrying amount of investment in the consolidated financial statements are
as follows:

Summarised balance sheets

2020
S$'000

Current assets 10,658
Non-current assets 1,556
Current liabilities (4,100)
Non-current liabilities (300)
Net assets, representing surplus in equity 7,814
Proportion of the Group's ownership 49.9%
Group's share of net assets 3,240
Fair value adjustment on net assets acquired 5,798
Group's share of results for the period 787
Goodwill on acquisition 39,133
Carrying amount of the investment 48,958

17.

18.

Investment in a joint venture (cont'd)

Summarised statement of comprehensive income

2020
S$'000

Revenue 14,591
Cost of sales (5,929)
Administrative expense, including depreciation and amortisation of $$320,000 (5,467)
Distribution costs (499)
Profit before income tax 2,696
Income tax expense (609)

Profit for the financial period, representing total comprehensive income

for the financial period 2,087
Proportion of the Group’s ownership 49.9%
Group's share of total comprehensive income for the financial period 1,023
Adjustment for fair value differences (236)
Group's share of results for the period 787
Group's cumulative share of results 787

The joint venture had no contingent liabilities or capital commitments as at 31 December 2020.

Investment in an associate

_

2020 2019
S$'000 S$'000

Shares, at cost 5,625 5,625
Share of post-acquisition results (452) (210)
5,173 5,415

Details of the associate are as follows:

Principal place|  Ownership
Name of company Principal activities of business interest

2020, 2019
% %

Celligenics Pte. Ltd.® Research and development of Singapore 12.5 12.5
Biotechnology, life and medical sciences
@  Audited by Pricewaterhouse Coopers LLP
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Investment in an associate (cont'd)

On 21 January 2019, the Company’s wholly-owned subsidiary, Celcott Investments Pte. Ltd., acquired
115,000 ordinary shares in Celligenics Pte. Ltd. for a cash consideration of 5$5,625,000, representing
12.5% of the total issued share capital. Investment in Celligenics Pte. Ltd. is classified as investment in
associate because the Group has significant influence over the entity through representation on the
board of directors. The Company, or its designated wholly-owned subsidiary, was given the right (but not
the obligation) to subscribe for additional shares such that the aggregate shareholding of the Group in
Celligenics Pte. Ltd. after such further subscription represents up to but not more than 15.0% of the total
shares in Celligenics Pte. Ltd as at the date of exercise of such right on a fully diluted basis. The Group
did not exercise the right and the right has since lapsed.

The summarised financial information in respect of Celligenics Pte. Ltd., based on its IFRS financial
statements and a reconciliation with the carrying amount of investment in the consolidated financial
statements are as follows:

Summarised balance sheets

2020 2019
S$'000 S$'000

Current assets 1,355 3,300
Non-current assets 82 43
Current liabilities (136) (108)
Non-current liabilities (3) —
Net assets, representing surplus in equity 1,298 3,235
Proportion of the Company’s ownership 12.5% 12.5%
Company’s share of net assets 162 404
Goodwill on acquisition 4,949 4,949
Other adjustments 60 62
Carrying amount of the investment 5171 5415

Summarised statement of comprehensive income

2020 2019
S$'000 S$'000

Other Income 330 270
Administrative expenses (1,741) (1,012)
Research and development (524) (952)
Finance cost (3) -
Loss before income tax (1,938) (1,694)

Income tax expense — —

Loss for the financial year, representing total comprehensive loss

for the financial year (1,938) (1,694)
Proportion of the Company's ownership 12.5% 12.5%
Company’s share of results for the year (242) (210)
Company's cumulative share of results (452) (210)

The associate had no contingent liabilities or capital commitments as at 31 December 2020 and 2019.

19. Other financial assets

L oy

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Non-current:

Quoted bonds, classified as financial
instruments at amortised cost, in
corporations with fixed interest rate at:

5.38% maturing on 31 January 2023
(effective rate: 5.70% (2019: 5.38%)),
PRC 264 268 70 216

4.38% maturing on 9 January 2023

(effective rate: 4.74% (2019: 4.75%)),

Singapore 263 267 276 277
3.00% maturing on 31 March 2022

(effective rate: 3.00% (2019: Nil)),

Luxembourg 264 - 265 -
791 535 611 493
Financial assets at FVPL:
Call option — Pedal Pulses Ltd. 4,585 - 4,585 -
Total other financial assets (non-current) 5,376 535 5,196 493
Current:

Quoted bonds, classified as financial
instruments at amortised cost, in
corporations with fixed interest rate at:

3.50% maturing on 21 April 2020
(effective rate: Nil (2019: 3.51%)),
British Virgin Islands - 269 - 272

4.85% maturing on 31 January 2020
(effective rate: Nil (2019: 4.40%)),

Singapore - 269 - 275
= 538 = 547
Financial instruments at FVPL:
United High Grade Corporate Bond Fund 2,314 2,147 2,314 2,147
United SGD Fund United SGD Fund —
AACCUSDH 10,320 10,163 10,320 10,163
Total other financial assets
(current) 12,634 12,848 12,634 12,857
Total other financial assets
(current and non-current) 18,010 13,383 17,830 13,350
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Other financial assets (cont’'d)

! - B —

Carrying value Fair value

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Non-current:

Quoted bonds, classified as financial
instruments at amortised cost, in
corporations with fixed interest rate at:

5.38% maturing on 31 January 2023
(effective rate: 5.70% (2019: 5.38%)),
PRC

4.38% maturing on 9 January 2023
(effective rate: 4.74% (2019: 4.75%)),
Singapore

3.00% maturing on 31 March 2022
(effective rate: 3.00% (2019: Nil)),
Luxembourg

264

263

264

268

267

276

265

216

277

Total other financial assets (hon-current)

791

535

611

493

Current:

Quoted bonds, classified as financial
instruments at amortised cost, in

corporations with fixed interest rate at:

3.50% maturing on 21 April 2020
(effective rate: Nil (2019: 3.51%)),
British Virgin Islands

4.85% maturing on 31 January 2020
(effective rate: Nil (2019: 4.40%)),
Singapore

269

269

272

275

Financial instruments at FVPL:

United High Grade Corporate Bond Fund

United SGD Fund United SGD Fund —
AACCUSDH

2,314

10,320

538

2,147

10,163

2,314

10,320

547

2,147

10,163

Total other financial assets
(current)

12,634

12,848

12,634

12,857

Total other financial assets
(current and non-current)

13,425

13,383

13,245

13,350

Funds pledged for undrawn available credit facilities

Funds amounting to $$2,212,000 (2019: $$2,186,000) were pledged to banks to secure banking facilities

granted to the Group as disclosed in Note 34(b).

19. Other financial assets (cont'd)

A reconciliation of other financial assets at 31 December 2020 is as follows:

1

Group

Non-current:

Financial instruments
at amortised cost

Financial instruments
at FVPL

Current:
Financial instruments
at amortised cost

Financial instruments
at FVPL

January
2020

S$'000

535

538

12,310

Addition | Disposal

- (560)

39 -

Non-cash changes

Non-cash

Foreign
Fair value | exchange

addition | adjustment | movement

S$'000

6,185

S$'000

(1,600) -

521 (236)

I
31

December
2020

S$'000

791

4,585

12,634

Total

13,383

318 (560)

6,185

(1,079) (237)

18,010

1

Group and Company
Non-current:

Financial instruments

NETVETRY

2019
S$'000

Non-cash changes

Fair value

Addition | Disposal | adjustment

S$'000|  S$'000

S$'000

Fair value
movement Others

S$'000 S$'000

I
31

December
2019

S$'000

at amortised cost 1,097 270 (274) - (20) (538) 535
Current:
Financial instruments
at amortised cost = - = - = 538 538
Financial instruments
at FVPL 9,596 2,236 652 (174) - 12,310
Total 10,693 2,506 (274) 652 (194) — 13,383
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19. Other financial assets (cont’d) 20. Inventories

T T N harges

Company
Foreign

Fair value| exchange December
Addition | Disposal | adjustment | movement

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

S$$'000 ' Statement of financial position:

Company Finished goods (at lower of cost and net

Non-current: realisable value) 102,335 103,194 27,952 56,984
Financial instruments Raw materials 167 235 - -
at amortised cost 535 279 = = (23) 791 Work-in-progress 125 72 - -
Current: Packaging materials 160 194 - -
at amortised cost 538 - (560) - 22 -
Financial instruments Group
at FVPL 12,310 39 = 521 (236) 12,634 2020 2019
Total 13,383 318 (560) 521 (237) 13,425 5$'000 5$'000

Consolidated statement of profit or loss:

A summary of the carrying value and fair value of other financial assets is as follows: . : . :
Inventories recognised as an expense in profit before tax

113,984 72,955
Inclusive of the following charge:
- Inventories written-off charged to profit or loss included in cost of sales - 20
Carrying value o
- Inventories written-down, net 758 1,211

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Financial instruments at FVPL 17.219 12,310 17.219 12,310 21. Trade and other receivables
Financial assets at amortised cost 791 1,073 611 1,040
18,010 13,383 17,830 13,350

_

e E—

Carrying value Fair value

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Financial assets

Trade receivables

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

154

Financial instruments at FVPL 12,634 12,310 12,634 12,310 Third parties 4,906 11,309 726 2,711
Financial assets at amortised cost 791 1,073 611 1,040 Amounts due from subsidiaries 133,993 57,229
13,425 13,383 13,245 13,350 Less: Allowance for expected credit losses (1,512) (1,458) (14,414) (9,982)
3,394 9,851 120,305 49,958
None of the financial assets measured at amortised cost were reclassified to financial assets at fair value Other receivables

during the year. Third parties 1,750 3,301 311 275
Refundable rental deposits 1,951 2,182 1,335 1,413
Interest income recognised on financial instruments at amortised cost is $$28,000 (2019: S$50,000). This is Amounts due from subsidiaries B B 14,663 12,618
disclosed as ‘Interest income’ in the consolidated statement of comprehensive income. Less: Allowance for expected credit losses (383) (393) (10,059) 9.661)
3,318 5,090 6,250 4,645
Total trade and other receivables 6,712 14,941 126,555 54,603
Less: GST and VAT receivables (2,134) (8,577) (708) (2,693)

Total trade and other receivables at
amortised cost 4,578 6,364 125,847 51,210
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Trade and other receivables (cont'd)
Trade receivables

Trade receivables are non-interest bearing and are generally on 30 to 120 days terms (2019: 30 to 120). They
are recognised at their original invoice amounts which represent their fair values on initial recognition.

Other receivables
Other receivables are normally with no fixed terms and therefore there is no maturity.
Amount due from subsidiaries

Amounts due from subsidiaries are unsecured, bear interests ranging from 1.44% to 6.90% (2019: 1.44%
to 6.90%) per annum and are to be settled in cash.

Refundable deposits

Deposits placed with lessors are unsecured and non-interest bearing. These deposits are refundable
upon termination of leases.

The movement in the Group's and Company's expected credit losses of trade receivables are as follows:

_

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Movement in allowance accounts:

At beginning of the year 1,458 1,425 9,982 8,953
Charge for the year 1 67 4,432 1,029
Utilised (6) - = —
Exchange difference 59 (34) = -
At end of the year 1,512 1,458 14,414 9,982

The movement in allowance for expected credit losses used to record the impairment of the Group's and
Company's other receivables are as follows:

_

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Movement in allowance accounts:

At beginning of the year 393 438 9,661 8,631
Charge for the year 3 - 398 1,073
Utilised = (43) = 43)
Exchange difference (13) (2 - -
At end of the year 383 393 10,059 9,661

22.

23.

Other assets

_

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Advances to suppliers 9,106 9,582 8,590 9,165
Prepayments 6,176 10,606 200 195
15,282 20,188 8,790 9,360

Cash and bank balances

_

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Non-current

Fixed deposits restricted in use = 1,000 = -

Current

Cash at banks 328,361 235,416 175,104 102,873

Fixed deposits restricted in use 1,000 - = -

Cash pledged for bank facilities 49 209 - -

Cash pledged for security deposits 4,622 4,446 = -
334,032 240,071 175,104 102,873

Cash and bank balance at end of the
financial year 334,032 241,071 175,104 102,873

Fixed deposits have a maturity period of 24 months (2019: 24 months) are not freely remissible for use
by a subsidiary because of charges imposed on withdrawing the funds before maturity. The remaining
maturity period as at year end is 10 months (2019: 22 months). The rate of interest for the cash on interest
earning balances is 1.34% (2019: 1.34%) per annum.

Cash at banks

These balances include bank balances and short-term deposits with a maturity of less than 90 days. The
rate of interest for the cash on interest earning balances is between 0.01% to 3.05% (2019: 0.05% to 3.05%)
per annum.

Cash pledged for bank facilities

This is pledged to certain banks to secure banking facilities granted to the Group. These banking facilities
remain unutilised as at the end of the reporting period (Note 34(b)).

Cash pledged for security deposits

This relates to security deposits required by authorities in China and Vietnam for direct selling licences
and are restricted in use.
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23. Cash and bank balances (cont'd) 25. Right-of-use assets and lease liabilities

A reconciliation of cash and bank balances to cash and cash equivalents in the consolidated statement As a lessee
of cash flows is as follows:

The Group has leases for its office spaces, warehouse, a factory property and equipment. The Group's

obligations under its lease is secured by the lessor’s title to the leased asset. Generally, the Group is
Group restricted from assigning and subleasing the leased asset.
2020 2019
S$'000 S$'000 The Group also has leases with lease terms of 12 months or less. The Group applies the ‘short-term lease’

Cash and bank balance at end of the financial year 334,032 241,071 recognition exemption for these leases.
Fixed deposits restricted in use (1,000) (1,000)
Cash pledged for bank facilities (49) (209) Set out below are the carrying amounts of right-of-use assets recognised and the movements during the
Cash pledged for security deposits (4,622) (4,446) period:
Cash and cash equivalents for consolidated statement of cash flows
purposes at end of the financial year 328,361 235,416 Office Factory
spaces| Warehouse property| Equipment Total
24. Trade and other payables Group S$'000 S$'000 S$'000 S$'000 S$'000
At 1 January 2019 9,025 54 1,621 - 10,700
Reclassification from
_ Group Company property, plant and
Additions 5,508 - - - 5,508
S$'000 S$'000 S$'000 S$'000 Depreciation charge
Trade payables for the year (3,334) (24) (46) - (3,404)
- Third parties 4,552 10,332 3,966 10,079 At 31 December 2019 11,614 30 1,575 - 13,219
Accrued operating expenses 90,033 59,346 54,712 37,511 Additions 1,466 _ 12 13 1,491
94,585 69,678 58,678 47,590 Lease modification 434 - - - 434
Other payables Termination of lease (349) - - - (349)
~ Third parties 47,934 67,949 8,467 8,215 Foreign exchange
- Amount due to subsidiaries = - 1,874 812 difference 138 - - - 138
Depreciation charge
Total trade and other payables o e o o for the year il = i) 0 e
At 31 December 2020 9,189 6 1,542 12 10,749

at amortised cost 142,519 137,627 69,019 56,617

Office
spaces| Warehouse Total

Company S$'000 S$'000 S$'000

Trade and other payables

These amounts are non-interest bearing. Trade payables are normally settled on 30-day terms while other

payables have an average term of one month. At 1 January 2019 4,263 54 4,317
Reclassification from property, plant and equipment, net 415 - 415
Additions 1,359 - 1,359
Depreciation charge for the year (1,027) (24) (1,051)
At 31 December 2019 5,010 30 5,040
Lease modification 432 - 432
Depreciation charge for the year (1,415) (24) (1,439)
At 31 December 2020 4,027 6 4,033
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25. Right-of-use assets and lease liabilities (cont’d) 26. Other financial liabilities

Set out below are the carrying amounts of lease and the movements during the period:

G o 2020 2019 2020 2019
roup ompany $$'000 $$'000 $$'000 $$'000
S$'000 S$'000 S$'000 S$'000 Financial instruments at FVPL:
At AJ.anuary 12,742 10,285 4,586 4,317 Put option — Pedal Pulses Ltd. 32,798 - 32,798 -
Additions - 1,473 5,503 = 1,159 Current:
Lease modification 1) - 4s2 h Financial instruments at FVPL:
Accretion of interest 463 505 149 153 Forel X derivat — 817 - 817
Termination of lease (353) - - - orergn exc. angej e.r|v<j;1’.u\./es
Exchanae differences 333 - B B Total other financial liabilities
9 (current and non-current) 33,598 817 33,598 817
Payments (4,549) (3,551) (1,390) (1,043)
10,093 12,742 3,777 4,586
Current 3,731 3,894 1,389 1,235
Non-current 6,362 8,848 2,388 3,351 Carrying value el vl
At 31 December 10,093 12,742 3,777

4586 2020 2019 2020 2019
' $$'000 S$'000 S$'000 S$'000
Current:

The maturity analysis of lease liabilities are disclosed in Note 34(b).
Financial instruments at FVPL:

Amounts recognised in profit or loss are as follows:

_

Foreign exchange derivatives 800 817 800

817

Total other financial liabilities 800 817 800

817

A reconciliation of other financial liabilities as at 31 December 2020 and 2019 is as follows:

2020 2019
S$'000 S$'000

Operating lease expense relating to short-term leases (301) (513) 2020 Addition| adjustment

Depreciation of right-of-use assets (4,184) (3,404) Group S$'000 S$'000 S$'000

Interest expense on lease liabilities (463) (505) Non-current:

Rent concessions 18 - Put option — Pedal Pulses Ltd. — 29,594 3,204 32,798

Gain on termination of lease 4 - Current:

Gain on lease modification 439 - Foreign exchange derivatives 817 - (17) 800
Total 817 29,594 3,187 33,598

1 January Fair value | 31 December

The total cash outflows for leases are as follows:

_

1 January Fair value | 31 December
2020 Addition| adjustment 2020

Company S$'000 S$'000 S$'000 S$'000

S$'000 S$$'000 Foreign exchange derivatives 817 - (17) 800

Repayment of lease liabilities 4,549 3,551
Operating lease expense relating to short-term leases 301 513 1 January e
Total cash outflows for leases 4,850 4,064 2019 Addition| adjustment 2019
S$'000 S$'000 S$'000 S$'000
Current:
Foreign exchange derivatives - - 817 817
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Other liabilities

Group Company

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Non-current:

Provision for convention expenses 23,126 - — -
Current:

Deferred grant income 280 - 157

Provision for reinstatement 1,306 1,302 1,082 1,082
Total other liabilities (current) 1,586 1,302 1,239 1,082

Provision for convention expenses

Provision for convention expenses are to be incurred for the Group'’s convention expected to be held
during 2022.

Deferred grant income

Deferred grant income recognised under Job Support Scheme.

Provision for reinstatement

Provision for restoration costs are to be incurred for the Group’s and Company's leased units.

Movements in provision for restoration costs during the year are as follows:

Group Company

2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000

Balance at the beginning of the

financial year 1,302 961 1,082 882
Addition 4 420 - 200
Utilised - (15) - -
Overprovision (Note 5) - (64) - -
Balance at the end of the financial year 1,306 1,302 1,082 1,082

It is expected that most of these costs will be incurred upon termination of the leases.

28.

29.

Share capital

(a) Share capital

Grou p and Com any
2020 2019

No. of shares No. of shares
S$'000 S$'000
Issued and fully paid ordinary shares

At beginning and end of the financial year 554,392 20,618 554,392 20,618

(b) Treasury shares

Group and Company

2020 2019

No. of shares No. of shares
S$'000 S$'000

At beginning of the financial year 10,291 (10,591) 4,996 (2,010)
Acquired during the financial year = - 5,295 (8,581)
At end of the financial year 10,291 (10,591) 10,291 (10,591)

Treasury shares relate to ordinary shares of the Company that are held by the Company.

During the financial year ended 31 December 2019, the Company acquired 5,295,000 shares in the
Company through purchases on the Singapore Exchange during the financial year. The total amount
paid to acquire the shares was 5$8,581,000 and this was presented as a component within shareholders’
equity. No such acquisition was made for the financial year ended 31 December 2020.

Other reserves

2020 2019 2020 2019

I N N+ B!
Foreign currency translation reserve 104

Statutory reserve 22,606 6,1 39 - -

Other reserve (787) (787) 322 322

Total other reserves 21,923 5,277 322 322

Foreign currency translation reserve

The foreign currency translation reserve is used to record exchange differences arising from the translation
of the financial statements of foreign operations whose functional currencies are different from that of the
Group's presentation currency.
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Other reserves (cont'd)
Statutory reserve

In accordance with the relevant regulations applicable to the subsidiaries in the People’s Republic of
China ("PRC") and Taiwan, the subsidiaries are required to make appropriation to Statutory Reserve Fund
("SRF") based on 10% of statutory profits after tax until the cumulative total of the SRF reaches 50% and
100% of the subsidiaries’ registered capital for PRC and Taiwan, respectively. Subject to approval from
the relevant authorities, the SRF may be used to offset any accumulated losses or increase the registered
capital of the subsidiaries. The SRF is not available for dividend distribution to shareholders.

Other reserves
Other reserves relate to the effects of:

(a) achange in ownership interests in a subsidiary when there was no change in control during the financial
year ended 31 December 2017,

(b) transfer of treasury shares under fulfilment of equity settled share awards granted to employees under
the performance share scheme during the financial year ended 31 December 2019; and

(c) a restructuring exercise in respect of its subsidiaries in Indonesia where there was no change in
effective shareholding and control during the financial year ended 31 December 2019.

Significant transactions with related companies and related parties
(a) Sale and purchase of goods and services

In addition to the related party information disclosed elsewhere in the financial statements, the
following were significant transactions between the Group and its related parties on rates and terms
agreed between the parties during the financial year:

_

2020 2019
S$'000 S$'000

With companies related to directors of the Company

Sale of goods 7 19
Commission expenses (43) (70)
Consultancy fee expenses 61) (342)
Catering expenses (10) (M

With persons related to directors of the Company

Sale of goods 101 62
Commission expenses (296) (159)
Travel allowances (16) (29)
Marketing fee (225) -

With directors of the Company
Sale of goods - 3

30. Significant transactions with related companies and related parties (cont'd)

31.

(o) Compensation of key management personnel

The remuneration of Directors and other members of key management of the Group and of the
Company during the financial year are as follows:

_

2020 2019
S$'000 S$'000

Short-term employee benefits 39,489 24,977
Central Provident Fund contributions and other pension contributions 254 236
Total compensation paid to key management personnel 39,743 25,213

Short-term employee benefits paid to the key management
personnel comprised:

- Directors of the Company 32,478 20,481
- Other key management personnel 7,265 4,732
39,743 25,213

Commitments
(a) Operating lease commitments — as lessor

The Group has entered into a commercial property lease on its investment property. The non-
cancellable lease has a fixed monthly rental charge and a remaining lease term of 25 months (2019: 13
months).

Future minimum rental receivable under non-cancellable operating leases at the end of the reporting
period are as follows:

_

2020 2019
S$'000 S$'000

Not later than one year 114 125
Later than one year and not later than five years 135 10
249 135
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31.

Commitments (cont'd)

(b) Capital commitments

Capital expenditure contracted for as at the end of the reporting period but not recognised in the

financial statements is as follows:

2020 2019
S$'000 S$'000

Capital commitments in respect of property, plant and equipment 35,729 40,904

32. Classification of financial instruments
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The following table categories the carrying amounts of financial assets and liabilities recorded at the end
of the reporting period:

Group Company

Note 2020 2019 2020 2019
S$'000 S$'000 S$'000 S$'000
Financial assets:

Financial assets at fair value

through profit or loss

Other financial assets 19 17,219 12,310 12,634 12,310
Financial assets at amortised cost
Cash and bank balances 23 334,032 241,071 175,104 102,873
Other financial assets 19 791 1,073 791 1,073
Trade and other receivables 21 4,578 6,364 125,847 51,9210
Total financial assets at amortised

cost 339,401 248,508 301,742 155,856
Total financial assets 356,620 260,818 314,376 168,166

32. Classification of financial instruments (cont'd)

33.

Group Company

Note 2020 2019 2020 2019
S$'000 S$$'000 S$'000 S$'000

Financial liabilities:

Financial liabilities at fair value

through profit or loss

Other financial liabilities 26 33,598 817 800 817
Financial assets at amortised cost
Trade and other payables 24 142,519 137,627 69,019 56,617
Lease liabilities 25 10,093 12,742 3,777 4,586
Total financial liabilities at

amortised cost 152,612 150,369 72,796 61,203
Total financial liabilities 186,210 151,186 73,596 62,020

Fair value of assets and liabilities

(a) Fair value hierarchy

The Group categories fair value measurements using a fair value hierarchy that is dependent on the
valuation inputs used as follows:

e level 1 - Quoted prices (unadjusted) in active market for identical assets or liabilities that the
Group can access at the measurement date,

e level 2 - Inputs other than quoted prices included within Level 1 that are observable for the asset
or liability, either directly or indirectly, and

e level 3 - Unobservable inputs for the asset or liability.

Fair value measurements that use inputs of different hierarchy levels are categorised in its entirety
in the same level of the fair value hierarchy as the lowest level input that is significant to the entire
measurement.

There were no transfers between the levels of fair value measurements during the financial year.
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33. Fair value of assets and liabilities (cont'd) 33. Fair value of assets and liabilities (cont'd)

(b) Assets and liabilities measured at fair value (b) Assets and liabilities measured at fair value (cont'd)

The following table shows an analysis of each class of assets and liabilities measured at fair value by
level at the end of the reporting period:

(i) Information about significant unobservable inputs used in level 3 fair value measurements

168

The following table shows the information about fair value measurements using significant

Group unobservable inputs (Level 3):
2020
57000 Financial Valuation Unobservable | Averagerate | Average rate
instrument techniques inputs 2020 2019
dateltzing — Risk-free rate -0.09% -
Quoted prices in Significant Call option Black-Scholes- .
active markets for unobservable — Pedal Pulses Ltd. | Merton model Spread 2.00% -
identical instruments inputs Volatility rate 33.46% -
(evel D Leich) Put option Black-Scholes- Risk-free rate _0.09:/0 —
Recurring fair value measurements _ Pedal Pulses Ltd. | Merton model Spread 2.00% -
Assets: Volatility rate 33.46% -

Other financial assets (Note 19)

- Financial instruments at FVPL 12,634 - Call option — Pedal Pulses L td.

- Call option — Pedal Pulses Ltd. - 4,585

Recurring fair value measurements An increase/decrease in risk-free rate would result in an increase/decrease in fair value of the
Liabilities: asset.

Other financial liabilities (Note 26)

- Foreign exchange derivatives (800) _ An increase/decrease in spread would result in an increase/decrease in fair value of the asset.
- Put option — Pedal Pulses Ltd. = (32,798)

Recurring fair value measurements
Assets:
Other financial assets (Note 19)

Group
2019
S$'000
Fair value measurements at the
reporting date using

Quoted prices in active markets
for identical instruments

(level 1)

- Financial instruments at FVPL 12,310
Recurring fair value measurements

Liabilities:

Other financial liabilities (Note 26)

- Foreign exchange derivatives (817)

An increase/decrease in volatility rate would result in an increase/decrease in fair value of the
asset.

Put option — Pedal Pulses Ltd.

An increase/decrease in risk-free rate would result in a decrease/increase in fair value of the
liability.

An increase/decrease in spread would result in a decrease/increase in fair value of the liability.

An increase/decrease in volatility rate would result in an increase/decrease in fair value of the
liability.
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33. Fair value of assets and liabilities (cont'd) 33. Fair value of assets and liabilities (cont'd)
(b) Assets and liabilities measured at fair value (cont'd) (c) Assets and liabilities not carried at fair value but for which fair value is disclosed (cont'd)

(i) Movements in Level 3 assets measured at fair value Group
2019

The following table presents the reconciliation for all assets measured at fair value based on S$'000
significant unobservable inputs (Level 3): Quoted prices in Significant
active markets for | unobservable

s identical assets inputs | Fair value| Carrying

2020
S$'000 Assets
Fair value measurements at the reporting date Investment property (Note 13) - 2,900 2,900 1,127
using significant unobservable inputs
(Level 3)

- Financial instruments
Call option Put option Total o 1040 1040 1073
— Pedal Pulses Ltd. | — Pedal Pulses Ltd. at amortised cost d — d L

(Level 1) (Level 3) Total amount

Other financial assets (Note 19)

At 1 January 2020 -
Additions 6,185 (29,594) (23,409

Fair value change recognised

in profit or loss (1,600 3,204) (4,804) Valuation techniques Unobservable inputs
At 31 December 2020 4,585 (32,798) (28,213)

Determination of fair value

2020

(c) Assets and liabilities not carried at fair value but for which fair value is disclosed Investment property ‘ Direct comparison method ‘ Price per square foot ‘ 5$1,895 to S$2,084
2019

The following table shows an analysis of the Group's assets and liabilities not measured at fair Investment property ‘Direct comparison method ‘ Price per square foot ‘ S$1,772 to S$1,950

value, for which fair value is disclosed:

As at the end of the reporting period, a 10% variation from the estimated price per square foot with
Group all other variables held constant would increase/decrease the fair value of the investment property
2020 by $$310,000 (2019: $$290,000).
S$'000
Quoted prices in Significant (d) Fair value of financial instruments whose carrying amounts approximate their fair values
active markets for | unobservable

identical assets inputs | Fair value i
> Cammy g Management has determined that the carrying amounts of cash and cash equivalents, other financial

assets, other assets, trade and other receivables, lease liabilities (current), trade and other payables,
contract liabilities and other financial liabilities, based on their notional amounts, reasonably
Investment property (Note 13) - 3,100 3,100 1,109 approximate their fair values because these are mostly short term in nature. The carrying amount
of the non-current portion of these financial instruments are either not material or are reasonable
approximation of fair values as their interest rate approximates the market lending rate.

(Level 1) (Level 3) Total amount

Assets

Other financial assets (Note 19)
- Financial instruments
at amortised cost 611 — 611 791

34. Financial risk management objectives and policies

The Group and the Company are exposed to financial risks arising from its operations and the use of
financial instruments. The key financial risks include credit risk, liquidity risk, foreign currency risk and
market price risk. The Board of Directors reviews and agrees policies and procedures for the management
of these risks. The Audit Committee provides independent oversight to the effectiveness of the risk
management process. It is, and has been, throughout the current and previous financial year, the Group'’s
policy that no trading in derivatives for speculative purposes shall be undertaken. Guidelines set up the
short-term and long-term objectives and actions to be taken in order to manage the financial risks. Such
guidelines include:
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Financial risk management objectives and policies (cont'd)

Minimise interest rate, currency, credit and market risk for all kinds of transactions;

Maximise the use of “natural hedge”, favouring as much as possible the natural offsetting of sales
and costs and payables and receivables denominated in the same currency and therefore put in place
hedging strategies only for the excess balance. The same strategy is pursued with regard to interest
rate risk;

All financial risk management activities are carried out and monitored by senior management staff;
All financial risk management activities are carried out following good market practices;

When appropriate consideration is given to entering into derivatives or any other similar instruments
solely for hedging purposes.

The following sections provide details regarding the Group's and Company's exposure to the above-
mentioned financial risks and the objectives, policies and processes for the management of these risks.

(a) Credit risk

Credit risk is the risk of loss that may arise on outstanding financial instruments should a counterparty
default on its obligations. The Group's and Company's exposure to credit risk arises primarily from
trade and other receivables. For other financial assets (including cash and cash equivalents), the Group
and the Company minimise credit risks by dealing exclusively with high credit rating counterparties.

The Group's objective is to seek continual revenue growth while minimising losses incurred due to
increased credit risk exposure. The Group trades only with recognised and creditworthy third parties.
It is the Group's policy that credit review, which takes into account qualitative and quantitative factors
like business performance and profile of the customers, is performed and approved by management
before credit is granted. Customer’s payment profile and credit exposures are monitored on an
ongoing basis by the Financial Controller.

The Group considers the probability of default upon initial recognition of asset and whether there has
been a significant increase in credit risk on an ongoing basis throughout each reporting period.

The Group has determined the default event on a financial asset to be when the counterparty fails to
make contractual payments, within 30 to 120 days when they fall due, which are derived based on the
Group's historical information.

To assess whether there is a significant increase in credit risk, the company compares the risk of a
default occurring on the asset as at reporting date with the risk of default as at the date of initial
recognition. The Group considers available reasonable and supportive forwarding-looking information
which includes the following indicators:

- Actual or expected significant adverse changes in business, financial or economic conditions that
are expected to cause a significant change to the borrower's ability to meet its obligations

- Actual or expected significant changes in the operating results of the borrower

- Significant changes in the expected performance and behaviour of the borrower, including changes
in the payment status of borrowers in the group and changes in the operating results of the
borrower.

34. Financial risk management objectives and policies (cont'd)

(a) Credit risk (cont'd)

The Group determined that its financial assets are credit-impaired when:
- There is significant difficulty of the issuer or the borrower
- Abreach of contract, such as a default or past due event

- Itis becoming probable that the borrower will enter bankruptcy or other financial reorganisation.

Financial assets are written off when there is no reasonable expectation of recovery, such as a debtor
failing to engage in a repayment plan with the Group. Where loans and receivables have been written
off, the company continues to engage enforcement activity to attempt to recover the receivable due.
Where recoveries are made, these are recognised in profit or loss.

The following are credit risk management practices and quantitative and qualitative information about
amounts arising from expected credit losses for each class of financial assets.

Trade receivables

The Group and Company provides for lifetime expected credit losses for all trade receivables using
a provision matrix. The provision rates are determined based on the Group and Company’s historical
observed default rates analysed in accordance to days past due by grouping of customers based on

geographical region.

Summarised below is the information about the credit risk exposure on the Group and Company's
trade receivables using provision matrix:

rou
Less than More than
30 days 31-60days |411t090 days| 90 days Total
31 December 2020 S$'000 S$'000 S$'000 S$'000 S$'000
Gross carrying amount 2,912 - 33 1,961 4,906
Allowance for ECL - - - (1,512) (1,512

Less than

30 days

31- 60 days

61 to 90 days

More than
90 days

Total

31 December 2019 S$'000 S$'000 S$'000 S$'000 S$'000
Gross carrying amount 9,081 116 61 2,051 11,309
Allowance for ECL — - — (1,458) (1,458)
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34. Financial risk management objectives and policies (cont'd)
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(a) Credit risk (cont'd)

Trade receivables (cont'd)

Company
Less than More than
30 days 31-60days |411t090 days| 90 days
31 December 2020 S$'000 S$'000 S$'000 S$'000
Gross carrying amount 25,491 17,163 23,135 68,928 134,717
Allowance for ECL (836) (624) (654) (12,300) (14,414)

Less than More than
30 days 31-60days |411t090 days| 90 days
31 December 2019 S$'000 S$'000 S$'000 S$'000
Gross carrying amount 30,231 14,598 4,315 10,796 59,940
Allowance for ECL (347) (198) (407) (9,030) (9,982)

34. Financial risk management objectives and policies (cont’d)

(b) Liquidity risk

Liquidity risk is the risk that the Group or the Company will encounter difficulty in meeting financial
obligations due to shortage of funds. The Group's and Company's exposure to liquidity risks arises
primarily from mismatches of the maturities of financial assets and liabilities.

The Group and the Company manages its liquidity risk by ensuring the availability of funding through
an adequate amount of committed credit facilities from financial institutions. In addition, the Group
and Company also maintain surplus cash for future investment opportunities. As at 31 December
2020, the Group has no outstanding loans and borrowings (2019: S$Nil).

Analysis of financial instruments by remaining contractual maturities

The table below summarises the maturity profile of the Group's and the Company’s financial assets
used for managing liquidity risk and financial liabilities at the end of the reporting period based on
contractual undiscounted repayment obligations:

Information regarding loss allowance movement of trade and other receivables are disclosed in Note 21.
Excessive risk concentration

Concentration risk arises when a number of counterparties are engaged in similar business activities,
or activities in the same geographical region, or have economic features that would cause their
ability to meet contractual obligations to be similarly affected by changes in economic, political
or other conditions. Concentrations indicate the relative sensitivity of the Group's performance to
developments affecting a particular industry.

In order to avoid excessive concentrations of risk, the Group's policies and procedures include specific
guidelines to focus on maintaining a diversified portfolio. Identified concentrations of credit risks are
controlled and managed accordingly.

Exposure to credit risk

At the end of the reporting period, the Group's and the Company's maximum exposure to credit risk
is represented by the carrying amount of each class of financial assets recognised in the statements
of financial position.

Credit risk concentration profiles

The credit risk concentration profile of the Group's and Company’s trade receivables due from third
parties at the end of the reporting period is as follows:

Company
2020 2019 2020 2019
Top customer 153 282 14 14

Less than
one year

Group
31 December 2020
Financial assets:

S$$'000

One to
five years

S$$'000

More than
five years

S$'000

Trade and other receivables 4,578 - = 4,578
Other financial assets 12,634 5,376 = 18,010
Cash and bank balances 334,032 - = 334,032
Total undiscounted financial assets 351,244 5,376 = 356,620
Financial liabilities:
Trade and other payables 142,519 - - 142,519
Other financial liabilities 800 32,798 = 33,598
Lease liabilities 3,710 5,346 2,318 11,374
Total undiscounted financial liabilities 147,029 38,144 2,318 187,491
Total net undiscounted financial assets/(liabilities) 204,215 (32,768) (2,318) 169,129
Group
31 December 2019
Financial assets:
Trade and other receivables 6,364 - = 6,364
Other financial assets 12,848 535 = 13,383
Cash and bank balances 240,071 1,000 = 241,071
Total undiscounted financial assets 259,283 1,535 = 260,818
Financial liabilities:
Trade and other payables 137,627 - - 137,627
Other financial liabilities 817 - - 817
Lease liabilities 4,154 8,072 2,445 14,671
Total undiscounted financial liabilities 142,598 8,072 2,445 153,115
Total net undiscounted financial assets/(liabilities) 116,685 (6,537) (2,445) 107,703
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34. Financial risk management objectives and policies (cont’d)
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(b) Liquidity risk (cont'd)

Analysis of financial instruments by remaining contractual maturities (cont'd)

Company
31 December 2020
Financial assets:

Less than
one year

S$'000

One to
five years

S$'000

Trade and other receivables 125,847 - 125,847
Other financial assets 12,634 791 13,425
Cash and bank balances 175,104 - 175,104
Total undiscounted financial assets 313,585 791 314,376
Financial liabilities:

Trade and other payables 69,019 - 69,019
Other financial liabilities 800 - 800
Lease liabilities 1,389 2,472 3,861
Total undiscounted financial liabilities 71,208 2,472 73,680
Total net undiscounted financial assets/(liabilities) 242,377 (1,681) 240,696
Company

31 December 2019

Financial assets:

Trade and other receivables 51,910 — 51,910
Other financial assets 12,848 535 13,383
Cash and bank balances 102,873 — 102,873
Total undiscounted financial assets 167,631 535 168,166
Financial liabilities:

Trade and other payables 56,617 - 56,617
Other financial liabilities 817 - 817
Lease liabilities 1,383 3,524 4,907
Total undiscounted financial liabilities 58,817 3,524 62,341
Total net undiscounted financial assets/(liabilities) 108,814 (2,989) 105,825

Undrawn available credit facilities

At the end of the reporting period, the Group has undrawn available credit facilities with certain banks
of $$3,424,000 (2019: $$38,380,000). The undrawn credit facilities are available for operating activities
and to settle other commitments. Credit facilities are maintained to ensure funds are available for the

operations.

34. Financial risk management objectives and policies (cont’d)

(b) Liquidity risk (cont'd)

-

Undrawn available credit facilities (cont'd)

The following assets are mortgaged to banks to secure bank facilities granted by the bank as at 31
December 2020:

e Other financial assets of the company at carrying value of $$2,212,000;
Certain fixed deposits of the Group of S$49,000, and
e Certain leasehold properties of subsidiaries at carrying value of S$397,000;

The following assets were mortgaged to banks to secure bank facilities granted by the bank as at 31
December 2019:

Other financial assets of the company at carrying value of 5$2,186,000;

Certain fixed deposits of the Group of $$209,000;

Certain leasehold properties of subsidiaries at carrying value of $$403,000;

An investment property of a subsidiary at carrying value of $$1,127,000; and

A non-current other intangible asset of a subsidiary at carrying value of S$7,975,000.

Foreign currency risk

The Group has transactional currency exposures arising from sales or purchases that are denominated
in a currency other than the respective functional currencies of the Group entities, primarily Chinese
Yuan (RMB), British Pound (GBP), United States Dollar (USD) and Euro (EUR).

The Company has transactional currency exposures arising from sales or purchases that are
denominated in a currency other than the respective functional currencies of the Group entities,
primarily Chinese Yuan (RMB), United States Dollar (USD) and Euro (EUR).

Atthe end of the reporting period, an analysis of the financial assets and financial liabilities denominated
in RMB, GBP USD and EUR is as follow:

RMB GBP usD EUR Total
2020 S$'000 S$'000 S$'000 S$'000 S$'000

Group

Financial assets:

Other financial assets - 4,585 13,425 - 18,010

Cash and bank balances 28,809 - 34,448 7,545 70,802

Total financial assets 28,809 4,585 47,873 7,545 88,812

Financial liabilities:

Trade and other payables 312 - 2,267 - 2,579

Other financial liabilities - 32,798 800 - 33,598

Total financial liabilities 312 32,798 3,067 - 36,177

Total net financial assets/(liabilities) 28,497 (28,213) 44,806 7,545 52,635
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34. Financial risk management objectives and policies (cont’d)
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(c) Foreign currency risk (cont'd)

RMB GBP usb EUR Total
2019 S$'000 S$'000 S$'000 S$'000 S$'000

Group
Financial assets:

Trade and other receivables - — - - -

Other financial assets - - 13,383 - 13,383
Cash and bank balances - - 21,520 8,929 30,449
Total financial assets — — 34,903 8,929 43,832
Financial liabilities:
Trade and other payables 595 - 1,503 - 2,098
Other financial liabilities - - 817 - 817
Total financial liabilities 595 — 2,320 — 2,915
Total net financial (liabilities)/assets (595) — 32,583 8,929 40,917
Company
Financial assets:
Trade and other receivables 102,699 4,243 - 106,942
Other financial assets - 13,425 - 13,425
Cash and bank balances 28,809 34,438 7,545 70,792
Total financial assets 131,508 52,106 7,545 191,159
Financial liabilities:
Trade and other payables 2,155 2,267 - 4,422
Other financial liabilities - 800 - 800
Total financial liabilities 2,155 3,067 - 5,222
Total net financial assets 129,353 49,039 7,545 185,937
RMB UsSD EUR Total
Company
Financial assets:
Trade and other receivables 42 3,597 - 3,639
Other financial assets - 13,383 - 13,383
Cash and bank balances - 21,200 8,929 30,129
Total financial assets 42 38,180 8,929 47,151
Financial liabilities:
Trade and other payables 595 1,503 - 2,098
Other financial liabilities - 817 - 817
Total financial liabilities 595 2,320 — 2,915
Total net financial (liabilities)/assets (553) 35,860 8,929 44,236

34. Financial risk management objectives and policies (cont’d)

(c) Foreign currency risk (cont'd)

Sensitivity analysis for foreign currency risk

The following table demonstrates the sensitivity of the Group's profit before tax to a reasonably possible
change in the foreign currencies against the respective functional currencies of the Group entities, with
all other variables held constant.

Increase/(decrease)
Profit before tax
2020 2019
S$'000 $$'000

Group

usb

- strengthened 10% (2019: 10%) 4,481 3,258
- weakened 10% (2019: 10%) (4,481) (3,258)
EUR

- strengthened 10% (2019: 10%) 755 893
- weakened 10% (2019: 10%) (755) (893)
RMB

- strengthened 10% (2019: 10%) 2,850 (60)
- weakened 10% (2019: 10%) (2,850) 60
GBP

- strengthened 10% (2019: 10%) (2,821) -
- weakened 10% (2019: 10%) 2,821 -
Company

usD

- strengthened 10% (2019: 10%) 4,904 3,586
- weakened 10% (2019: 10%) (4,904) (3,586)
EUR

- strengthened 10% (2019: 10%) 755 893
- weakened 10% (2019: 10%) (755) (893)
RMB

- strengthened 10% (2019: 10%) 12,935 (55)
- weakened 10% (2019: 10%) (12,935) 55
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Financial risk management objectives and policies (cont’d)
(d) Market price risk

Market price risk is the risk that the fair value of future cash flows of the Group's financial instruments
will fluctuate because of changes in market prices (other than interest of exchange rates). The Group is
exposed to market price risk arising from its investments in quoted investment funds and are held as
financial instruments at FVPL (Note 19). The Group does not have exposure to commodity price risk.

The Group's objective is to preserve capital and generate stable and consistent returns through
investments in securities with the following restrictions on its Investment Portfolio (“Portfolio”):

1. Up to 100% of the Portfolio may be invested into the United SGD Fund;
2. Up to 30% of the Portfolio may be invested into the United High Grade Corporate Bond Fund; and
3. Up to 100% of the Portfolio may be invested or held in cash, cash equivalents and fixed deposits.

The Portfolio aims to target returns of 3.0% per annum. Any deviation from this policy is required to be
approved by the CEO and Audit Committee. At the end of the reporting period, the entire Portfolio of
the Group comprise quoted investment securities.

Sensitivity analysis for equity price risk

At the end of the reporting period, if the price of the funds held had been 10% (2019: 10%) higher/
lower with all other variables held constant, the Group's profit before tax would have been S$1,263,000
(2019: S$1,285,000) higher/lower, arising as a result of higher/lower fair value gains on held for trading
investments in equity instruments.

Segment information

For management purposes, the Group is organised into business units based on their products and
services, and has four reportable operating segments as follows:

() The direct selling segment mainly comprises sales to customers through retail and online channels
in Singapore, Malaysia, Indonesia, Thailand, Taiwan, Hong Kong, Vietnam, Philippines, Korea,
Australia, New Zealand, United States and United Arab Emirates;

(i) The export segment comprises sales to customers at export retail price through retailers in Myanmar;

(iii) The manufacturing/wholesale segment comprises sales of health supplements manufactured by the
Group's Hangzhou factory to wholesalers all over the People’s Republic of China; and

(iv) The franchise segment comprises sales to independent third parties who are permitted to establish
and operate BWL Lifestyle Centres in People’s Republic of China and exclusively distribute the products
under franchise agreements entered into with the Group. Under the Franchise Model, the Group sells
the products directly to Franchisees at wholesale price.

Except as indicated above, no operating segments have been aggregated to form the above reportable
operating segments.

35. Segment information (cont'd)

Management monitors the operating results of its business units separately for the purpose of making
decisions about resource allocation and performance assessment. Segment performance is evaluated
based on operating profit or loss, which in certain respects, as explained in the table below, is measured
differently from operating profit or loss in the consolidated financial statements.

Transfer prices between operating segments are on an arm’s length basis in amanner similar to transactions
with third parties.

Direct Manufacturing/

selling| Export| Franchise wholesale|  Others| Group
S$'000| S$'000|  S$'000 S$'000  S$'000|  S$'000

31 December 2020
Revenue:

Sales to external customers

(Note A) 270,192 147 276,623 1,672 - 548,634
Results:
Recurring EBITDA (Note B) 81,881 70 125,380 (1,722) (5,824) 199,785
Interest income 251 - 1,003 185 16 1,455
Interest expense (238) - (177) - (55) (464)
Depreciation (3,075) - (3,214) (34) (154)  (6,477)
Amortisation (13) - (3) (63) (231) (310)
Share of results of associate = - = — (242) (242)
Share of results of joint venture - - - - 787 787
Segment profit/(loss) 78,806 70 122,995 (1,634) (5,703) 194,534
Income tax expense (59,730)
Net profit for the year 134,804
Assets:
Segment assets (Note C) 173,913 107 268,814 9,066 31,064 482,964
Unallocated assets (Note D) 127,424
Total assets 610,388
Liabilities:
Segment liabilities (Note E) (77,815) (37) (102,739 ) (3,958) (184,550)
Unallocated liabilities (Note F) (81,651)
Total liabilities (266,201)
Other information:
Investment in an associate - - - - 5173 5173
Investment in a joint venture - - - - 49,958 49,958
Additions to property,

plant and equipment 925 - 649 2 10,436 12,012
Additions to intangible assets 15 - 17 - - 32
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35. Segment information (cont'd) 35. Segment information (cont'd)

Direct Manufacturing/ (D) The following items are added to segment assets to arrive at total assets reported in the consolidated
selling Franchise wholesale|  Others statement of financial position:

S$'000 S$'000 S$'000 S$$'000

31 December 2019
Revenue: Group

Sales to external customers 2020 2019
(Note A) 148,213 431 233,240 2,421 — 384,305 $$'000 $$'000

Results: Deferred tax assets 27,138 13,662

Recurring EBITDA (Note B) 41,287 182 85,055 (2,512) (57) 123,955 Investment property 1,109 1,127

Interest income 303 1 1,188 138 2 1,632 Other intangible asset 7,744 7.975

Interest expense (335) - (115) - (79) (529) Investment in a joint venture 48,958 -

Depreciation (3,534) ) (1,590) - (65)  (5,191) Investment in an associate 5,173 5,415

Amortisation (13) - 2) (64) (231) (310) Other financial assets 18,010 13,383

Share of results of associate = - = - (210) (210) Other assets 15,282 20,188

Segment profit/(loss) 37,708 181 84,536 (2,438) (640) 119,347 Other unallocated amounts 4,010 5,784

Income tax expense (29,798) Total 127,424 67,534

Net profit for the year 89,549

Assets:

Segment assets (Note C) 95,986 354 265,671 10,430 17,627 390,068 (E) Segment liabilities consist principally trade and other payables (excluding deferred grant income),

Unallocated assets (Note D) 67,534 contract liabilities, lease liabilities, other financial liabilities and other liabilities.

Total assets 457,602

Liabilities: (F) The following items are added to segment liabilities to arrive at total liabilities reported in the
consolidated statement of financial position:

Segment liabilities (Note E) (43,846) (116) (145,846) (2,293) (4,179) (196,280)

Unallocated liabilities (Note F) (24,664)
Other information: 2020 2019

Additions to property, Other financial liabilities (33,598) (817)

plant and equipment 1,863 6 1,896 33 12,714 16,512 Deferred grant income (280) _

Additions to intangible assets 18 — 12 — = 30 Deferred tax liabilities (8,298) (5,441)

Income tax payable (39,475) (18,4006)

Notes: Total (81,651) (24,664)
(A) Segment results consist of costs directly attributable to a segment as well as those that can be Geographical information

allocated on a reasonable basis.

The Group's operations are located in Singapore, Taiwan, People’s Republic of China, Indonesia,

(B) Management reporting system evaluates performances mainly based on a measure of earnings before Philippines, Thailand, Malaysia, Hong Kong, Vietnam, Myanmar, Korea and United Arabs Emirates.
depreciation, amortisation, interests and income taxes (called “Recurring EBITDA"). This measurement
basis excludes the effect of expenditure from the operating segments such as impairment losses that

are not expected to recur regularly in every reporting year. The Group's revenue by geographical location of customers, irrespective of the origin of the goods and

services and disclosed in Note 4 to the financial statements.

(C) Segment assets consist principally plant and equipment, intangible assets, right-of-use assets,
inventories, trade receivables and cash and cash equivalents.
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36.
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Segment information (cont'd)

Geographical information (cont'd)

The following table provides an analysis of the Group’s non-current assets by geographical location in
which the assets are located:

Group

Non-current assets

2020 2019
S$'000 S$'000

Singapore 45,311 37,244
People’s Republic of China 3,025 4,179
Malaysia 1,220 578
Taiwan 1,270 1,950
Other countries 1,470 1,296
Unallocated amounts 54,131 5,415

106,427 50,662

Non-current assets information presented above consist of property, plant and equipment, investment
property, right-of-use assets, intangible assets and other intangible asset, investment in a joint venture
and investment in an associate as presented in the consolidated statement of financial position.

The following items are included within unallocated amounts:

I N

2020 2019
I = -
Investment in an associate 5,173 5,415
Investment in a joint venture 48,958 -
Total 54,131 5,415

Information about a major customer

Revenue from one major customer under the franchise (2019: franchise) segment amounted to
5$96,324,000 (2019: S$64,431,000), which is more than 10% of the entity’s revenues (2019: more than 10%).

Capital management

Capital includes debt and equity items.

The Group manages its capital structure and makes adjustments to it, in light of changes in economic
conditions. To maintain or adjust the capital structure, the Group may adjust the dividend payment to
shareholders, return capital to shareholders or issue new shares. No changes were made in the objectives,
policies or processes during the financial year ended 31 December 2020 and 2019.

36.

37.

Capital management (cont'd)

In order to maintain its listing on the Singapore Stock Exchange, the Company has to have share capital
with at least a free float of 10% of the shares. The Company met the capital requirement on its initial
listing and the rules limiting treasury share purchases mean it will automatically continue to satisfy that
requirement, as it did throughout the financial year. Management receives a report from the registrars
frequently on substantial share interests showing the non-free float and it demonstrated continuing
compliance with the 10% limit throughout the financial year.

As disclosed in Note 29, certain subsidiaries of the Group are required by the respective regulations in the
People’s Republic of China (PRC) and Taiwan to contribute to and maintain a non-distributable statutory
reserve fund whose utilization is subject to approval by the relevant authorities. This externally imposed
capital requirement has been complied with by the above-mentioned subsidiaries for the financial years
ended 31 December 2020 and 2019.

Management does not set a target level of gearing but uses capital opportunistically to support its
business and to add value for shareholders. The key discipline adopted is to widen the margin between
the return on capital employed and the cost of that capital.

The Group does not have bank borrowings as at 31 December 2020 and 2019. As such, the debt-to
adjusted capital ratio may not provide a meaningful indicator of the risk from borrowings.

Dividends

2020 2019
S$'000 S$'000

Declared and paid during the financial year:

Dividends on ordinary shares

- Final exempt (one-tier) dividend for 2018: 4.2 cents

(2019: S$Nil) per share 22,852 -
- Final special exempt (one-tier) dividend for 2018: 0.8 cents
(2019: S$Nil) cents per share 4,353 -
- Interim exempt (one-tier) dividend for 2020: S$Nil
(2019: 1.2) cents per share = 6,529
27,205 6,529
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38. Events after the reporting period

Incorporation of a wholly-owned subsidiary '(%’ ‘ ‘ 'WW ‘ ' ‘ ‘ '

The Company has on 21 July 2021 incorporated Best World Lifestyle (S) Pte. Ltd., a wholly-owned
subsidiary of the Company, in Singapore, with its principal activity being distribution of cosmetics, skin

care, nutritional supplements, personal care products and healthcare equipment. LOCATION DESCRIPTION EXISTING USE TENURE OF LAND

« Block 726 Ang Mo Kio  2-storey building Investment property Leasehold land
Upon completion of the Group’s Tuas facility, all manufacturing and related activities will be conducted Avenue 6 #01-4150 Expiring on
under Best World Lifestyle Pte Ltd (“BWL"), an existing wholly owned subsidiary of the Group in i 540726 1 October 2079
Singapore. Due to the above arrangements, BWL will hive off its current direct selling business for ingapore ctober
Singapore to this new subsidiary.
« No. 11 Jalan Radin 4-storey building Office and Business Leasehold land
39. Authorisation of financial statements for issue Anum Bandar Baru Centre Expiring on
Seri Petaling 57000 5 April 2078
The financial statements for the year ended 31 December 2020 were authorised for issue in accordance Kuala Lumpur
with a resolution of the directors on 15 September 2021. Malaysia
« No. 141 Jalan Danga 3-storey building Office and Business Freehold land
Taman Nusa Bestari Dua Centre
81300 Johor Bahru
Malaysia
1 Tuas Basin Link 5-storey production Manufacturing and Leasehold land
Singapore 638755 building Warehousing Expiring on
(expected to TOP 15 July 2054

in December 2021)
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Statistics of Shareheldings

BEST WORLD INTERNATIONAL LIMITED
(Registration No: 1990060302)

Statistics of Shareholdings

As at 27 August 2021

SHARE CAPITAL

Issued and fully paid-up Share Capital

Class of Shares
Voting Right

Number of issued shares excluding treasury shares :
Number of treasury shares

Percentage of treasury shares

The Company has no subsidiary holdings*.

* subsidiary holdings — as defined in the SGX-ST Listing Manual to mean shares referred to in Sections
21(4), 21(4B), 21(6A) and 21(6C) of the Companies Act, Cap 50.

$$20,773,279.883
Ordinary Shares
One vote for every ordinary share
(excluding treasury share)
544,100,114

10,291,900

1.89%

DISTRIBUTION OF SHAREHOLDERS BY SIZE OF SHAREHOLDINGS AS AT 27 AUGUST 2021

SIZE OF NO. OF NO. OF

SHAREHOLDINGS SHAREHOLDERS % SHARES %

1 - 99 38 1.24 1,445 0.00
100 - 1,000 331 10.81 208,837 0.04
1,001 - 10,000 1,608 52.54 8,616,071 1.58
10,001 - 1,000,000 1,049 34.27 73,348,070 13.48
1,000,001 and above 35 1.14 461,925,691 84.90
Total 3,061 100.0 544,100,114 100.0
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20 LARGEST SHAREHOLDERS AS AT 27 AUGUST 2021

SHAREHOLDER'S NAME

NO. OF SHARES

%

1 DZINVESTMENT PTE LTD 192,787,500 3543
2 DBS NOMINEES PTE LTD 41,795,816 7.68
3 DORA HOAN BENG MUI 32,330,000 5.94
4 DOREEN TAN NEE MOI 31,380,000 5.77
5 CITIBANK NOMINEES SINGAPORE PTE LTD 28,642,270 5.26
6 MAYBANK KIM ENG SECURITIES PTE. LTD 26,907,212 4.95
7 HUANG BAN CHIN 23,300,000 4.28
8 RAFFLES NOMINEES (PTE) LIMITED 12,216,812 2.25
9 DBSN SERVICES PTE LTD 8,618,530 1.58
10 MORGAN STANLEY ASIA (S) SECURITIES PTE LTD 5,292,949 0.97
11 NG SEOW YUEN (HUANG XIAOYAN) 5,158,200 0.95
12 HSBC (SINGAPORE) NOMINEES PTE LTD 4,748,316 0.87
13 PHILLIP SECURITIES PTE LTD 4,312,600 0.79
14 SUAHTEE 3,701,000 0.68
15 CHIN POH LENG 3,639,103 0.67
16 CHANG GRACE SHAIN-JOU 3,000,000 0.55
17 WEE KWEE HUAY HELENE 2,873,124 0.53
18 FOO MOOH SHUNG 2,528,950 0.46
19 KGI SECURITIES (SINGAPORE) PTE. LTD 2,511,000 0.46
20 BPSS NOMINEES SINGAPORE (PTE.) LTD. 2,383,942 0.44

438,127,324 80.51
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SUBSTANTIAL SHAREHOLDERS AS AT 27 AUGUST 2021

as shown in the Company’s Register of Substantial Shareholders

NAME OF SHAREHOLDING REGISTERED OTHER SHAREHOLDINGS

SUBSTANTIAL IN NAME OF IN WHICH SUBSTANTIAL

SHAREHOLDERS SUBSTANTIAL SHAREHOLDERS SHAREHOLDERS ARE

DEEMED TO HAVE AN INTEREST
No of Shares % of Issued No of Shares % of Issued

Shares Shares

D2 Investment Pte Ltd 192,787,500 35.43 - -

Dora Hoan Beng Mui 32,330,000 5.94 193,037,500 35.48

Doreen Tan Nee Moi 31,380,000 5.77 193,037,500 @ 35.48

Notes:-

(1) This represents Hoan Beng Mui, Dora's deemed interest of 193,037,500 shares held in the name
of the following:-
a) 192,787,500 shares held by D2 Investment Pte Ltd (a 50% owned private limited company); and
b) 250,000 shares held by Li Lihui (an immediate family member)

(2) This represents Tan Nee Moi, Doreen’s deemed interest of 193,037,500 shares held in the name
of the following:-
c) 192,787,500 shares held by D2 Investment Pte Ltd (a 50% owned private limited company); and
d) 250,000 shares held by Pek Jia Rong (an immediate family member).

PUBLIC SHAREHOLDINGS

Based on the information provided to the Company as at 27 August 2021, approximately 48.44%
of the total number of issued shares of the Company is held by the public. Accordingly, the Com-
pany has complied with Rule 723 of the SGX-ST Listing Manual.
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Netice of Anhual General Meetingy

BEST WORLD INTERNATIONAL LIMITED
(Company Registration No. 1990060302)
(Incorporated in the Republic of Singapore)

This Notice has been made available on SGXNetandthe Company’s website at https://bestworld.listedcompany.
com/ar.html Physical copies of this Notice will NOT be despatched to members.

NOTICE IS HEREBY GIVEN that the Annual General Meeting ("AGM") of Best World International Limited
(the "Company”) will be held via electronic means on Thursday, 30 September 2021 at 10.00 a.m. to transact
the following businesses:

AS ORDINARY BUSINESS

1. To receive and adopt the Audited Financial Statements of the Company for the financial year ended
31 December 2020 and the Directors’ Statement and the Auditors’ Report thereon. (Resolution 1)

2. To approve payment of Directors’ fees of $$242,000 for the financial year ended 31 December 2020 (31
December 2019: S$242,164) (Resolution 2)

3(a) To re-elect Mr Huang Ban Chin who retires pursuant to Article 93 of the Company’s Constitution.
(Resolution 3)

[See Explanatory Note (A)]

3(b) To re-elect Mr Lee Sen Choon who retires pursuant to Article 93 of the Company’s Constitution.
(Resolution 4)

[See Explanatory Note (A)]

4. To re-appoint Ernst & Young LLP as the Company’s Auditors and to authorise the Directors to fix their
remuneration. (Resolution 5)

5. To transact any other ordinary business that may be properly transacted at an annual general meeting.
AS SPECIAL BUSINESS

To consider and if thought fit, to pass the following resolutions as Ordinary Resolutions, with or without any
modifications:

6. Authority to Issue Shares pursuant to the Share Issue Mandate

"That pursuant to Section 161 of the Companies Act, Chapter 50 (the “Act”), and the Listing Manual
of the Singapore Exchange Securities Trading Limited ("SGX-ST"), authority be and is hereby given to the
Directors of the Company to:
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(a) (i) issue shares in the capital of the Company whether by way of rights, bonus or otherwise;

(i) make or grant offers, agreements or options that might or would require shares to be issued or
other transferable rights to subscribe for or purchase shares (collectively, “Instruments”) including
but not limited to the creation and issue of warrants, debentures or other instruments convertible
into shares;

(iii) issue additional Instruments arising from adjustments made to the number of Instruments previously
issued in the event of rights, bonus or capitalisation issues;

at any time to such persons and upon such terms and for such purposes as the Directors may in their
absolute discretion deem fit; and

(b) (notwithstanding the authority conferred by the shareholders may have ceased to be in force) issue
shares in pursuance of any Instrument made or granted by the Directors while the authority was in force,

provided always that

the aggregate number of shares to be issued pursuant to this resolution (including shares to be issued in
pursuance of Instruments made or granted pursuant to this resolution) does not exceed 50% of the
Company’s total number of issued shares (excluding treasury shares and subsidiary holdings), of which
the aggregate number of shares (including shares to be issued in pursuance of Instruments made or
granted pursuant to this resolution) to be issued other than on a pro rata basis to shareholders of the
Company does not exceed 20% of the total number of issued shares (excluding treasury shares and
subsidiary holdings) of the Company, and for the purpose of this resolution, the total number of issued
shares (excluding treasury shares and subsidiary holdings) shall be the Company’s total number of issued
shares (excluding treasury shares and subsidiary holdings) at the time this resolution is passed, after
adjusting for:

a) new shares arising from the conversion or exercise of convertible securities which were issued and are
outstanding or subsisting at the time this Resolution is passed,;

b) new shares arising from exercising share options or vesting of share awards which were issued and are
outstanding or subsisting at the time this resolution is passed provided the options or awards were
granted in compliance with Part VIII of Chapter 8 of the Listing Manual of the SGX-ST, and

) any subsequent bonus issue, consolidation or subdivision of the Company’s shares, and such authority
shall, unless revoked or varied by the Company at a general meeting, continue in force until the
conclusion of the next Annual General Meeting or the date by which the next Annual General Meeting
of the Company is required by law to be held, whichever is the earlier.”

(Resolution 6)
Proposed adoption of the Share Buyback Mandate (on a poll taken)
"That:-

(a) for the purposes of the Companies Act (Cap. 50) of Singapore (the “Act”), the exercise by the Directors
of the Company of all the powers of the Company to purchase or otherwise acquire the issued ordinary
shares in the capital of the Company (“Shares”) not exceeding in aggregate the Prescribed Limit (as
hereinafter defined), at such price(s) as may be determined by the Directors of the Company from time
to time up to the Maximum Price (as hereinafter defined), whether by way of:

(i) market purchases (each a “Market Purchase”) on the Singapore Exchange Securities Trading
Limited (“SGX-ST"); and/or

(i) off-market purchases (each an “Off-Market Purchase”) effected otherwise than on the SGX-ST
in accordance with an equal access scheme(s) as may be determined or formulated by the Directors
of the Company as they consider fit, which scheme(s) shall satisfy all the conditions prescribed by
the Act,

and otherwise in accordance with all laws, regulations and Listing Manual of the SGX-ST as may for the
time being be applicable, be and is hereby authorised and approved generally and unconditionally
(the “Share Buyback Mandate”);

(b)the authority conferred on the Directors of the Company pursuant to the Share Buyback Mandate
may be exercised by the Directors of the Company at any time and from time to time during the period
commencing from the date of passing of this Resolution and expiring on the earlier of:

(i) the date on which the next annual general meeting of the Company (“AGM") is held or is required
by law to be held;

(i) the date on which the Share buybacks pursuant to the Share Buyback Mandate are carried out to
the full extent mandated; or

(iii) the date on which the authority contained in the Share Buyback Mandate is varied or revoked;
(c) in this Resolution:

"Prescribed Limit” means 10% of the total number of issued Shares (excluding treasury shares and
subsidiary holdings) as at the date of passing of this Resolution, unless the Company has effected a
reduction of the share capital of the Company in accordance with the applicable provisions of the Act
at any time during the Relevant Period, in which event the total number of issued Shares shall be taken
to be the total number of issued Shares as altered, excluding any subsidiary holdings and treasury
shares, that may be held by the Company from time to time);

"Relevant Period” means the period commencing from the date of passing of this Resolution and
expiring on the date the next AGM is held or is required by law to be held, whichever is the earlier;

“Maximum Price” in relation to a Share to be purchased, means an amount (excluding brokerage,
stamp duties, applicable goods and services tax and other related expenses) not exceeding:

(i) in the case of a Market Purchase: 105% of the Average Closing Price; and
(ii) in the case of an Off-Market Purchase: 120% of the Average Closing Price, where:

" Average Closing Price” means the average of the closing market prices of a Share over the last five (5)
Market Days, on which transactions in the Shares were recorded, in the case of a Market Purchase,
preceding the day of the Market Purchase, and deemed to be adjusted for any corporate action that
occurs during the relevant 5-day period and the date of the Market Purchase, or in the case of an Off-
Market Purchase, preceding the date on which the Company makes an offer for the purchase or
acquisition of Shares from Shareholders, stating therein the relevant terms of the equal access scheme
for effecting the Off-Market Purchase; and
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(d)the Directors of the Company be and are hereby authorised to complete and do all such acts and
things (including executing such documents as may be required) as they may consider expedient or
necessary to give effect to the transactions contemplated by this Resolution.”

(Resolution 7)

Approval for the continued appointment of Mr Lee Sen Choon, as an Independent Director, for purposes
of Rule 210(5)(d)(iii)(A) of the Listing Manual of the SGX-ST (by all shareholders)

That, subject to and contingent upon the passing of Resolution 4, by shareholders of the Company
via appointing the Chairman of the AGM as proxy to vote at the AGM and the passing of Resolution 9 by
shareholders of the Company via appointing the Chairman of the AGM as proxy to vote at the AGM,
excluding the Directors and the chief executive officer of the Company, and their respective associates
(as defined in the Listing Manual of the SGX-ST): (a) the continued appointment of Mr Lee Sen Choon as
an Independent Director, for purposes of Rule 210(5)(d)(iii)(A) of the Listing Manual of the SGX-ST
(which will take effect from 1 January 2022) be and is hereby approved; and (b) the authority conferred by
this Resolution shall continue in force until the earlier of the following: (i) the retirement or resignation of
Mr Lee Sen Choon as a Director; or (i) the conclusion of the third AGM of the Company following the
passing of this Resolution. (Resolution 8)

Approval for the continued appointment of Mr Lee Sen Choon, as an Independent Director, for purposes
of Rule 210(5)(d)(iii)(B) of the Listing Manual of the SGX-ST (by shareholders excluding the Directors
and Chief Executive Officer of the Company, and their respective associates)

That, subject to and contingent upon the passing of Resolution 4: (a) the continued appointment of Mr
Lee Sen Choon as an Independent Director, for purposes of Rule 210(5)(d)(iii)(B) of the Listing Manual of the
SGX-ST (which will take effect from 1 January 2022) be and is hereby approved; and (b) the authority
conferred by this Resolution shall continue in force until the earlier of the following: (i) the retirement
or resignation of Mr Lee Sen Choon as a Director; or (i) the conclusion of the third AGM of the Company
following the passing of this Resolution, provided that this Resolution shall only be proposed and voted
upon if Resolution 8 is passed by shareholders of the Company by appointing the Chairman of the AGM
as proxy to vote at the AGM. (Resolution 9)

Mr Lee Sen Choon will, upon re-election as a Director of the Company, remain as Chairman of the Audlit
Committee and will be considered independent for the purposes of Rule 704(8) of the Listing Manual of
the Singapore Exchange Securities Trading Limited.

By Order of the Board

Huang Ban Chin
Director and Chief Operating Officer
Dated: 15 September 2021
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Explanatory Note:
(A) Resolutions 3 and 4

In relation to Ordinary Resolutions 3 and 4 proposed in item 3(a) and 3(b) above, the detailed information on Mr
Huang Ban Chin and Mr Lee Sen Choon is set out in the section entitled “Board of Directors” of the Company’s
2020 Annual Report. Mr Huang Ban Chin is an Executive Director of the Company. Save as disclosed therein,
there are no relationships (including immediate family relationships) between each of these directors and the
other directors of the Company.

STATEMENT PURSUANT TO ARTICLE 52 OF THE COMPANY’S CONSTITUTION

The effect of the resolutions under the heading “Special Business” in this Notice of the Annual General
Meeting is:

Ordinary Resolution 6 proposed in item 6 above, if passed, will authorise and empower the Directors of the
Company from the date of the above Annual General Meeting until the next Annual General Meeting to
issue shares in the capital of the Company (including shares to be issued in pursuance of Instruments made
or granted pursuant to this Resolution) up to an amount not exceeding in aggregate 50% of the total number
of issued shares (excluding treasury shares and subsidiary holdings) in the capital of the Company of which
the aggregate number of shares to be issued other than on a pro-rata basis to shareholders of the Company
(including shares to be issued in pursuance of Instruments made or granted pursuant to this Resolution) does
not exceed 20% of the total number of issued shares (excluding treasury shares and subsidiary holdings) in the
capital of the Company at the time this Resolution is passed, for such purposes as they consider would be in
the interests of the Company. This authority will, unless revoked or varied at a general meeting, expire at the
next Annual General Meeting of the Company.

For the purpose of Ordinary Resolution 6, the total number of issued shares (excluding treasury shares and
subsidiary holdings) is based on the Company’s total number of issued shares (excluding treasury shares and
subsidiary holdings) at the time this proposed ordinary resolution is passed after adjusting for new shares
arising from the conversion or exercise of Instruments or the vesting of share awards which were issued and
are outstanding or subsisting at the time when this proposed ordinary resolution is passed and any subsequent
bonus issue, consolidation or subdivision of shares.

Ordinary Resolution 7 proposed in item 7 above, will empower the Directors of the Company from the date
of the above Meeting to purchase or otherwise acquire Shares by way of Market Purchases or Off-Market
Purchases, provided that the aggregate number of Shares to be purchased or acquired under the Share
Buyback Mandate does not exceed the Prescribed Limit, and at such price(s) as may be determined by the
Directors of the Company from time to time up to but not exceeding the Maximum Price. The information
relating to this proposed Ordinary Resolution is set out in the Appendix in relation to the proposed adoption
of the Share Buyback Mandate enclosed together with the Annual Report.

Ordinary Resolutions 8 and 9 are proposed in anticipation of Rule 210(5)(d)(iii) of the Listing Manual of the
SGX-ST which will take effect from 1 January 2022. The proposed ordinary resolutions 8 and 9 are to seek
approval from the shareholders via a Two-Tier Voting process for Mr Lee Sen Choon to continue in office as
an independent non-executive director of the Company for a three-year term, with effect from the passing of
these resolutions proposed at the forthcoming AGM, until the conclusion of the third annual general meeting
of the Company following the passing of these resolutions.
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The Board seeks to strike an appropriate balance between tenure of service, continuity of experience and
refreshment of the Board. Such refreshment process of the Board will take some time and cannot happen
overnight in order to maintain stability to the Board. Furthermore, the Company benefits from such director
who has, over time, gained valuable insights into the Group, its market and the industry.

The Nominating Committee and the Board have determined that Mr Lee Sen Choon remain objective and
independent minded in Board deliberations. His vast experience enables him to provide the Board and the
various Board Committees on which he serves, with pertinent experience and competence to facilitate sound
decision-making and that his length of service do not in any way interfere with their exercise of independent
judgment nor hinder his ability to act in the best interests of the Company. The Board is of the view that Mr Lee
Sen Choon is able to continue to discharge his duties independently with integrity and competency.

Notes:

1. A member will not be able to attend the Annual General Meeting in person. If a member (whether
individual or corporate) wishes to exercise his/her/its voting rights at the Annual General Meeting, he/
she/it must appoint the Chairman of the Meeting as his/her/its proxy to attend, speak and vote on his/
her/its behalf at the Annual General Meeting. In appointing the Chairman of the Meeting as proxy, a
member (whether individual or corporate) must give specific instructions as to voting, or abstentions from
voting, in the form of proxy, failing which the appointment will be treated as invalid.

2. Aproxy need not be a member of the Company.

3. The instrument appointing a proxy must be executed under the hand of the appointor or of his attorney
duly authorised in writing. Where the instrument appointing a proxy is executed by a corporation, it must
be executed under its common seal or under the hand of its attorney or duly authorised officer.

4. The instrument appointing a proxy must be deposited at the Headquarters office of the Company,
Best World International Limited, 15A Changi Business Park Central 1, Eightrium #07-02, Singapore
486035; or electronically via email to the Company at IR@bestworld.com.sg not later than 72 hours before
the time appointed for the holding of the Annual General Meeting.

Personal data privacy:

By submitting an instrument appointing a proxy(ies) and/or representative(s) to attend, speak and vote at
the Annual General Meeting and/or any adjournment thereof, a member of the Company (i) consents to
the collection, use and disclosure of the member’s personal data by the Company (or its agents or service
providers) for the purpose of the processing, administration and analysis by the Company (or its agents
or service providers) or proxies and representatives appointed for the Annual General Meeting (including
any adjournment thereof) and the preparation and compilation of the attendances lists, minutes and other
documents relating to the Annual General Meeting (including any adjournment thereof), and in order for the
Company (or its agent or service providers) to comply with any applicable laws, listing rules, take-over rules,
regulations and/or guidelines (collectively, the "Purposes”), (i) warrants that where the member discloses the
personal data of the member’s proxy(ies) and/or representative(s) to the Company (or its agents or service
providers), the member has obtained the prior consent of such proxy(ies) and/or representative(s) for the
collection, use and disclosure by the Company(or its agents or service providers) of the personal data of
such proxy(ies) and/or representative(s) for the Purposes, and (iii) agrees that the member will indemnify
the Company in respect of any penalties, liabilities, claims, demands, losses and damages as a result of the
member’s breach of warranty.
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Additicnal Information on

Directors Seeking Re-Election

Huang Ban Chin and Lee Sen Choon are the Directors seeking re-election at the forthcoming Annual
General Meeting of the Company to be convened on Thursday, 30 September 2021 (“AGM") (collectively,
the "Retiring Directors” and each a "“Retiring Director”).

Pursuant to Rule 720(6) of the Listing Manual of the SGX-ST, the following is the information relating to the
Retiring Directors as set out in Appendix 7.4.1 to the Listing Manual of the SGX-ST:

_ Huang Ban Chin Lee Sen Choon

Date of Initial Appointment 13 September 1994 24 May 2004
Date of last re-appointment 30 April 2018 22 June 2020
Age 52 70

Country of principal residence | Singapore Singapore

The Board's comments on

this appointment (including
rationale selection criteria, and
the search and nomination
process)

The re-election of Huang Ban Chin
as the Executive Director was
recommended by the Nominating
Committee (“NC") and the Board
has accepted the recommendation
after taking into consideration his
qualifications, expertise, past
experiences and overall contribution
since he was appointed as a Director
of the Company.

The re-election of Lee Sen Choon
as the Non-Executive Independent
Director was recommended by the
Nominating Committee (“NC") and
the Board has accepted the
recommendation after taking into
consideration his qualifications,
expertise, past experiences and
overall contribution since he was
appointed as a Director of the
Company.

Whether appointment is
executive, and if so, the area of
responsibility

Executive

Huang Ban Chin is responsible for
operational oversight, execution
of corporate strategies and
geographical expansion

Non-Executive

Job Title
(e.g. Lead ID, AC Chairman,
AC Member etc.)

Chief Operating Officer,
Chief Risk Officer and Executive
Director

Non-Executive, Lead Independent
Director, Audit Committee Chairman,
Remuneration Committee member
and Nominating Committee
member.

Professional qualifications

Bachelor of Science, National
University of Singapore

e Bachelor of Science (Hons)
degree, Nanyang University,
Singapore

e Post-Graduate Diploma in
Management Studies, University
of Salford, United Kingdom

e Fellow of Institute of Chartered
Accountants in England and
Wales

e Practicing Member of Institute
of Singapore Chartered
Accountants
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_ Huang Ban Chin Lee Sen Choon

Working experience and
occupation(s) during the past
10 years

Joined the Group in September 1994
as a Marketing Manager. He has over
20 years of experience in the beauty
and wellness industry in Asia.

Senior Partner at UHY Lee Seng
Chan & Co, Chartered Accountants

Shareholding interest in the
listed issuer and its subsidiaries

23,300,000 shares

207,500 shares

Any relationship (including
immediate family
relationships) with any existing
director, existing executive
officer, the issuer and/or
substantial shareholder of the
listed issuer or of any of its
principal subsidiaries.

None

None

Conflict of Interest (including
any competing business)

No

No

Undertaking (in the format
set out in Appendix 7.7)
under Rule 720(1) has been
submitted to the listed issuer

Yes

Yes

Other Principal Commitments*
Including Directorships

Past (for the last 5 years)

Present

Nil

- Best World International Limited
and subsidiaries

Other principal commitments
- Director, Celligenics

- Director, Pedal Pulses Limited

- Soon Lian Holdings Limited

- Best World International Limited

- Hor Kew Corporation Limited

Other principal commitments

- Senior Partner at UHY Lee Seng
Chan & Co, Chartered Accountants

- Director, Singapore Chinese High
School

- Director, Hwa Chong International
School

- Chairman of School Advisory

Committee of Xingnan Primary
School
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_ Huang Ban Chin Lee Sen Choon

Disclose the following matters concerning an appointment of director, chief executive officer, chief financial
officer, chief operating officer, general manager or other officer of equivalent rank. If the answer to any
question is “yes”, full details must be given.

a) Whether at any time during
the last 10 years, an
application or a petition
under any bankruptcy law
of any jurisdiction was filed
against him or against a
partnership of which he was
a partner at the time when
he was a partner or at any
time within 2 years from the
date he ceased to be a
partner?

No

No

b) Whether at any time during
the last 10 years, an
application or a petition
under any law of any
jurisdiction was filed against
an entity (not being a
partnership) of which he was
a director or an equivalent
person or a key executive,
at the time when he was a
director or an equivalent
person or a key executive
of that entity or at any time
within 2 years from the date
he ceased to be a director
or an equivalent person or
a key executive of that
entity, for the winding up or
dissolution of that entity or,
where that entity is the
trustee of a business trust,
that business trust, on the
ground of insolvency?

c) Whether there is any
unsatisfied judgment
against him?

d) Whether he has ever been
convicted of any offence,
in Singapore or elsewhere,
involving fraud or dishonesty
which is punishable with
imprisonment, or has been
the subject of any criminal
proceedings (including any
pending criminal
proceedings of which he is
aware) for such purpose?
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_ Huang Ban Chin Lee Sen Choon

e)

Whether he has ever been
convicted of any offence,
in Singapore or elsewhere,
involving a breach of any
law or regulatory
requirement that relates to
the securities or futures
industry in Singapore or
elsewhere, or has been the
subject of any criminal
proceedings (including any
pending criminal
proceedings of which he is
aware) for such breach?

Whether at any time during
the last 10 years, judgment
has been entered against
him in any civil proceedings
in Singapore or elsewhere
involving a breach of any
law or regulatory
requirement that relates to
the securities or futures
industry in Singapore or
elsewhere, or a finding of
fraud, misrepresentation or
dishonesty on his part, or
he has been the subject of
any civil proceedings
(including any pending civil
proceedings of which he

is aware) involving an
allegation of fraud,
misrepresentation or
dishonesty on his part?

No

Whether he has ever been
convicted in Singapore or
elsewhere of any offence
in connection with the
formation or management
of any entity or business
trust?

No

Whether he has ever been
disqualified from acting as
a director or an equivalent
person of any entity
(including the trustee of

a business trust), or from
taking part directly or
indirectly in the
management of any entity
or business trust?

No

No
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Whether he has ever been
the subject of any order,
judgment or ruling of any
court, tribunal or
governmental body,
permanently or temporarily
enjoining him from
engaging in any type of

business practice or activity?

Whether he has ever, to his
knowledge, been
concerned with the
management or conduct,
in Singapore or elsewhere,
of the affairs of:—

i. any corporation which
has been investigated
for a breach of any
law or regulatory
requirement governing
corporations in Singapore
or elsewhere; or

ii. any entity (not being a
corporation) which has
been investigated for a
breach of any law or
regulatory requirement
governing such entities
in Singapore or
elsewhere; or

iii. any business trust which
has been investigated
for a breach of any
law or regulatory
requirement governing
business trusts in
Singapore or elsewhere;
or

iv. any entity or business
trust which has been
investigated for a breach
of any law or regulatory
requirement that relates
to the securities or
futures industry in
Singapore or elsewhere
in connection with any
matter occurring or
arising during that
period when he was so
concerned with the
entity or business trust?

Yes

He is currently the Executive Director
and Chief Operating Officer of

Best World International Limited, a
listed company in Singapore, which
announced that the Company has
appointed an Independent Reviewer
on 19 March 2019 to validate the
Company's sales under Franchise
Model. Based on the Notice of
Compliance (“NOC") received on 6
February 2020, the SGX RegCo has
highlighted regulatory concerns with
the Company in the previous NOC
dated 13 May 2019 which include,
inter alia, the veracity of the Group's
sales in China under the Export
Model from Financial Years ended 31
December 2015 to 2018 and whether
these sales were conducted on
normal commercial terms.

Yes

He is currently a Non-Executive
Independent Director of Best

World International Limited, a

listed company in Singapore, which
announced that the Company

has appointed an Independent
Reviewer on 19 March 2019 to
validate the Company’s sales under
Franchise Model. Based on Notice of
Compliance ("NOC") received on 6
February 2020, the SGX RegCo has
highlighted regulatory concerns with
the Company in the previous NOC
dated 13 May 2019 which include,
inter alia, the veracity of the Group's
sales in China under the Export
Model from Financial Years ended 31
December 2015 to 2018 and whether
these sales were conducted on
normal commercial terms.
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_ Huang Ban Chin Lee Sen Choon

k) Whether he has been the
subject of any current or
past investigation or
disciplinary proceedings, or
has been reprimanded or
issued any warning, by the
Monetary Authority of
Singapore or any other
regulatory authority,
exchange, professional
body or government
agency, whether in
Singapore or elsewhere?

No

No

Disclosure applicable to the appointment of Director only.

Any prior experience as a
director of a listed company?

If yes, please provide details of
prior experience.

If no, please state if the
director has attended or will
be attending training on the
roles and responsibilities of
a director of a listed issuer as
prescribed by the Exchange.

Please provide details of
relevant experience and the
nominating committee’s
reasons for not requiring the
director to undergo training as
prescribed by the Exchange
(if applicable).

N.A

N.A
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